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Name
Jonathan HARDY

Date of Birth
20 May 1966

Qualifications
Bachelor of Arts (Russian, Latin, History); Bachelor of Science (pure maths, computing)

Australian National University, 1995

Years of Experience
14 years

Key Expertise
· Applications development using 4GLs

· Systems analysis and design using CASE tools

· Data analysis and management

· Batch / On-Line development

Technology Platforms
IBM PCs, OS/2, UNIX

Languages/4GL
C, Pascal, Modula II, Modula III, Miranda, Scheme, SQL, SAS

Databases
dBase III, db2, Access, Paradox, Oracle, SQL Server

Products
Composer (IEF) by Texas Instruments / COOL:GEN, Microsoft Office suite of products

Methodologies
ATR’s QMS

A
Datacol Research Pty Ltd

Duration
August 2004 to Current

Position Held
Systems Analyst/ Programmer 

Assignments


Jonathan designed and developed a database system (ContactMinder) using Access to maintain and manage company contacts.  This system has been successfully used to manage a large survey sponsored jointly by the ANU and the ACCC.
B
IOCORE

Duration
September 2002 to July 2004

Position Held
Systems Analyst / Programmer

Assignments


Australian Customs - ICS

The Integrated Cargo System (ICS) is the main system component of the Cargo Management Re-Engineering (CMR) project.  ICS is built on an MVS/DB2 platform, using Cool:Gen generated servers with a Java front-end.

Jonathan's primary role in this project was to provide the detailed design, technical specification and the build of a number of key system components.  Among these was the full design and build of the Underbond and Movement Application processors; the former of these representing the largest and most complex processing component in release 3 of ICS.  In additional to Cool:Gen development and support, the following tasks were performed :

· creation of a cool:gen application template for the release 3 message processor

· review of test cases

· review of technical and business design documents

· code reviews

· defining a set of coding standards and checklists for server development

· provide technical support for the java developers

C
People In Computing 

Duration
May 2000 to August 2002

Position Held
Systems Analyst / Programmer

Assignments


Child Support Agency

Jonathan's role involves the further design and development of the new child support system.   This is a resumption of work done previously, details of which can be found below.

D
Spring IT

Duration
November 1998 to December 1999

Position Held
Systems Analyst / Programmer

Assignments


PGGM - RBT Project (Utrecht)

(November 1998 - December 1999)

PGGM is a private pension funds company that commissioned Logica to develop a client management system (RBT) using COOL:GEN.  This system operates on a windows 95 front end with unix/oracle servers.  Jonathan’s tasks have primarily been system maintenance and technical / functional reviews of developed components. 

Jonathan has recently been involved in extending the functionality of the existing report management system, and has been involved with the implementation of a number of change requests.

E
Skillsearch

Duration
July 1998 to October 1998

Position Held
Systems Analyst / Programmer

Assignments


Mercantile Mutual - Life Risk System Redevelopment

(July 1998 - October 1998)

This project involved the redevelopment of the Mercantile Mutual life risk system.  The target platform was NT client / Unix server.  Jonathan’s main tasks were developing modules in COOL:GEN to support the underwriting system, and the integration of the StaffWare workflow tool with COOL:GEN.

F
UNISYS PEOPLE

Duration
August 1997 to July 1998

Position Held
Systems Analyst / Programmer

Assignments


Child Support Agency

(August 1997 - July 1998)

The Child Support agency was created within the Australian Taxation Office to administer the relevant Child Support Acts on behalf of the Registrar.  It is currently undertaking a program of business renewal which includes the redesign and redevelopment of its computers systems.

Key features of the new system include :

· A technical platform comprising Composer/DB2 on an MVS Mainframe.

· GUI style user interface.

· Work flow management driven by an ‘in-tray’ facility.

· A development methodology which emphasises modular construction based on components and coding templates.

Jonathan has been involved in the design and development of the new system.  His main tasks include :

· Helping conduct user interviews to obtain and clarify business requirements; reviewing business requirements.

· Specification of the draft interface requirements for the redeveloped system.

· Writing the level 1 specifications for some of the window design objects.

· Design and development of a number of client and accounting based windows.

· Design of the functional specifications for two of the ATO (external) interfaces.

· Development of a number of key batch processes, some using extensive SAS code.

G
AUSTRALIAN TECHNOLOGY RESOURCES

Duration
August 1995 to August 1997

Position Held
Systems Analyst

Assignments


Department of Education, Employment and Training / ISSC
(January 1997 – August 1997)

This project involves the further development of the AJS application.  Jonathan’s main tasks were :

· Review system specification documents supplied by DEET

· Establish procedures for the extraction of data from the DB2 host

· Implement and document changes to the application

· Perform a full regression test against the new application

Department of Primary Industry and Energy - National Residue Survey

(October 1996 - January 1997)

ATR was commissioned by the NRS in September 1996 to redevelop their database system.  The project is to be conducted in two stages.  The first stage involves producing a detailed set user requirements and a functional design specification for the new system. The second stage will be for the development of the system, using Visual Basic and Microsoft SQL server. Jonathan’s main tasks for the current stage are : 

· Conduct interviews with NRS program managers.

· Write parts of the user requirements and functional design specifications.

· Help design screen prototypes for the application.

Department of Administrative Services - Removals

(September-October 1996)

ATR was commissioned by Removals Australia in August 1996 to redevelop its business system.  The proposed solution involved developing a Java/HTML based solution to be installed on a central NT server running Netscape’s Enterprise Server and LiveWire application server.  Jonathan’s main tasks were :

· Design GUI screens using HotDog (HTML editor)

· Review chapters within the detailed design documentation : security arrangements, systems administrator functions, workplace removals, contractor selection process, repair process.  Each review produced a detailed report with references to functional specifications, window design standards and document formatting conventions.

· Write the detailed design for the auditing system.

Department of Education, Employment and Training / ISSC
(September 1995 - September 1996)

The introduction of the Automated Job Selection (AJS) system for DEET was a major initiative of the Australian Government in the Working Nation policy.  The AJS system provides job seekers with fast and accurate information on job vacancies both locally and nation wide.  Implementation of the AJS system comprised 2500 Windows NT touch screen kiosks located at every CES office in Australia and replaced the previous card system.

The software component of the AJS system is comprised of IEF, a 4GL client/server GUI development tool and C++.  Support routines were written in C++ to enhance the GUI interface, manage multiple memory caches for database records and control important system management functions.  

Jonathan’s main tasks were :

· Help in the design and construction of the logical and physical data model for AJS using the analysis and design tools in IEF.

· Design, construction and documentation of a significant portion of the AJS application - both client an server components.

· Testing of the AJS application through all its development stages, and designing a series of regression test scripts for use with Microsoft Test.

· Providing support in the development and management of the AJS host (MVS/DB2) transactions using the Implementation Toolset by TI.

· Develop procedures for AJS construction and maintenance.

H
Datacol

Duration
October 1988 to August 1995

Position Held
Systems Consultant

Assignments


Jonathan designed and developed database applications and data analysis tools for Datacol and various Government and private industry clients, for example:

· CATI System (Computer Assisted Telephone Interviewing System)

Jonathan was responsible for the analysis, design an development of this system which was undertaken over a period of approximately one year.  The system has operated successfully over the past three years, and is used for all the phone surveys undertaken by Datacol.  Among the more publicised surveys were those commissioned by the Canberra Times and published as Datacol/Canberra Times opinion polls.

· PLATES - Traffic flow analysis program

This system was written for Datacol to help in the analysis of traffic flow data. It was an essential component in producing several reports commissioned by the Department of Urban Services, investigating traffic flow through designated city and urban regions. 

The system was written using dBase III and Borland Pascal.

· ROAD - Registration of Agents Database (Written for the National Capital Planning Authority). 

This system was written for the NCPA (National Capital Planning Authority) to record all registered agent details (contract experience, business records etc.).  The system was developed using Borland Paradox for Windows.  Jonathan’s main tasks were : analysis of user requirements, data modelling, system design and construction and training of users.
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