Niteen Torne

SENIOR FUNCTIONAL CONSULTANT DISTRIBUTION& LOGISTICS (J.D. EDWARDS)

(PERSONAL INFORMATION

	Email address
	torneniteen@yahoo.co.in,  nitin.torne@rediffmail.com

	Address
	Flat 382, Building No.14, Bharadwaj CHS Ltd, New MIG Colony, Khernagar, Bandra (East), Mumbai – 400 051, Maharashtra State, India.

Flat 202B, Natrajdham CHS Ltd., Plot 28 to 31, Sector 4, New Panvel (E), New Mumbai 410206, Maharashtra State, India.



	Mobile and Telephone Number
	09819433323 and 91-22-26580382

	Nationality
	Indian

	Date of Birth
	14th June 1964

	Passport No and Validity
	E7368959 valid till November 2013

	Driving License 

	B37721 valid till June 2014

	Education


	Bcom, PGDBM (Marketing) 

	Professional Training


	Training completed in JD Edwards OneWorld (Distribution and Logistics) and SAP Sales & Distribution (S&D) 


(BACKGROUND

I am a Sr. JDE Functional Consultant in Distribution and Logistics, with 15 years of experience in business application software development standards and tools, and implementation methodologies, and with more than 4 years experience in J.D. Edwards’s implementations, customizations and enhancements. My responsibilities as functional consultant are working with clients to define requirements, conduct Conference Room Piloting (CRP), technical specification development, implementations, documentation, troubleshooting, training, and post-production support. Presently, I am Project Lead for an on Offshore-Support for a Client in for UK.

My J.D.Edwards experience includes providing Functional expertise in JDE projects implementations, customizations and enhancements and post production support.

The J.D. Edwards application experience includes Sales Order Processing Management, Procurement, Inventory Management, Accounts Payable and Accounts Receivable.

(SKILL SET
ERP

· JD Edwards OneWorld Xe – Distribution.

· VersaPOS – retail software Versatile Point of Sale, Integration of retail software VersaPOS with JDE and PeopleSoft

· SAP (S&D) Sales and Distribution module training completed – certified by the institute as a SAP Sales and Distribution Consultant

(PROJECT EXPERIENCE

· INVITROGEN

Responsibilities

· I have been designated as a Project Leader on this project managing offshore team of Functional Consultants, Technical Consultants and Technical writers consisting of 22 members

· Consult the customer / program team to identify requirements and provide alternate solutions to solve-business problems 
· Perform analysis, design, application set-up, documentation and implementation activities to optimize application in support of business activities. Solve complex technical issues revolving around the implementation 
· To collaborate with Engineers, QA, DBAs, Program Managers (Onsite and Offshore) and Operational Staff

· Conducting and attending day to day Onsite and Offshore meetings 

· Daily work monitoring reports

· Receiving work tickets from Onsite Managers and module consultants

· Distributing the work among the team of 22 members

· Taking care of all the work  related to Distribution Module

· Customized reports was the important task to be handled

· Troubleshooting

· Defining Process flow and explaining the same to technical consultants

· Checking of L1 testing, conducting L2 testing and forwarding the same for L3-Onsite testing

· Meeting due dates for the work assigned and time management is one of the crucial tasks in this project

· Responsible for ensuring highest level of Customer Satisfaction through Issue prioritization, Resource utilization & scheduling, Time/Zone Shift responsibilities, Employee Management, Escalation Management, Operational Management and Business Planning for assigned tickets

· Also, responsible for US work in absence of the PL for US

· Overall Project Management for Offshore Methodology is the main task in this project

· JBF Industries Limited

Responsibilities

· Understanding the business flow of the organization in the distribution area.

· Carrying out Business Analysis to understand the gaps and coming up with implementation plan.

· Defining process flow for Sales Order Cycle and its integration with A/R. 

· Studying the required customizations to be made and exploring viability of the same in coordination with the technical consultants

· Documentation

· Assist client in Conference Room Pilot in area of Sales Order cycle.

· Setting up sales order such as Order activity rules, setting up cat codes and preparing test cases and conducting end-to-end testing.

· Preparing for Integrated CRP and conducting the same successfully

· Implemented production environment for Go Live and signed off

· Preparation of User Manuals 

· Help desk set up and leading the project

· Support Desk Incharge

· Beringer Vineyards, Napa Valleys, California, U.S.A

Responsibilities

· Implemented the Integration of JD Edwards OneWorld Xe to retail software VersaPOS Lite for 7 stores  

· Implemented Inventory, Sales, Procurement (Part) and EDI Modules.

· Documented the business process of the client AS IS PROCESS and TO BE

· Analysed the requirements and changes required to be done.

· As a part of the BA activity helped in process flow definition of Sales Orders cycle. Helped in setting up pricing structure using the advanced pricing module. Helped the client in setting up shelf life for various products defining the grade and potency of the wine and accordingly setting up the pricing structure. Used Advanced pricing for promotional offers.

· Interacted with client personnel, colleagues and technical team members for Functional specifications and Coordinated for the implementation

· Participated in Sales and Inventory cycles for CRP (Conference Room Pilot)

· Documented the mappings of Business processes and gap analysis for implementations

· Studied the project requirements from integration and retail software perspective.

· Involved in setups for integration server for pulling and pushing the data from JD Edwards to VersaPOS. VersaPOS was integrated with Sales and Inventory of JDE and configured such that effective supply chain could be achieved.

· Prepared test cases and carried out end to end testing for the relevant functionalities

· Documented the Process Manual and Prepared User Manual

· Trained the end user for usage of the different functionality

· Helped in end user Testing

· Trained the support team for production support after Go Live

· Interacted with client personnel (Core Team Members) during implementation and post GO LIVE production support

· Lindt and Sprungli Inc., New Jersey, U.S.A
Responsibilities

· Implemented the Integration of JD Edwards OneWorld Xe to retail software VersaPOS Lite 

· Implemented Inventory, Sales, Procurement (Part) and EDI Modules

· Documented the business process of the client AS IS PROCESS and REQUIREMENTS

· Analysed the requirements and changes required to be done

· Studied & Defined Process flow for the project requirement from integration perspective.

· Involved in set up of address book for customers and vendors, advanced pricing table, Blanket order

· Defined procurement cycles for requisition, quote and PO handling. 

· Involved in defining the LCR for procured material, setting up routings for quality inspection, etc.

· Interacted with client personnel, colleagues and technical team members for Functional specifications and Coordinated for the implementation

· Documented the mappings of Business processes and gap analysis for implementations

· Involved in setups for integration server for pulling and pushing the data from JD Edwards to VersaPOS.

· Prepared test cases and carried out end to end testing for the relevant functionalities

· Documented the Process Manual and Prepared User Manual

· Trained the end user for usage of the different functionality

· Helped in end user Testing

· Was instrumental in setting in place the support department for this project and has become a permanent entity in the organization for one hand contracts and future projects

· Trained the support team for production support after Go Live

· Interacted with client personnel (Core Team Members) and on-site consultants during implementation and post GO LIVE       
· CMS Computers Limited, Mumbai, India
Responsibilities

· Involved in set up for Lot Control (Inventory Management)

· Generated unique lots for every receipt of an item (Inventory Management)

· Attached Item Notes to be printed to Print Pick Slip (Sales Order Management)

· Customized Menu and Functionality for Backordered Items, Generating Indent to Purchase (ITP)

· Generated Purchase Order with reference to said ITP (Sales Order Management and Procurement)                                                                                       

· Customized Filtration of Backordered Items on Sales Order Form (SOF) 

· Prepared Quote Orders and copying the same into Sales Order

(ORGANISATIONS WORKED FOR
Systime Computer Systems Limited

    Business
      :   ERP, Software Development, ETG, PTG and Hardware

    Designations          :  Senior Consultant Functional – Distribution & Logistics JDE

    Duration                  :   June 2006 till date

Cyret Technologies 

     Business                :   ERP Implementations and Support

     Designation Held :   Lead Functional Consultant (Distribution & Logistics)

     Duration                :   November 2005 to June 2006 

Systime Computer Systems Limited

    Business
      :   ERP, Software Development, ETG, PTG and Hardware

    Designations          :   Consultant Functional – Distribution & Logistics JDE

    Duration                  :   December 2002 to November 2005 





Britannia Industries Limited

    Business                 : Manufacturing and Sales of Bakery and allied products

    Designations Held : Senior Sales Officer (ASM), Senior Sales Administration Officer, Senior Engineering 

                                        Stores Officer and Account Officer (Cash and Bank Management)

    Duration
      : January 1998 to December 2002 

Salora International Limited

    Business                : Procuring and selling of Panasonic Fax Machines and other office equipments


    Designation Held : Sales Coordinator (West)


    Duration
      : December 1992 to January 1998 

Asian Paints (India) Limited

    Business                 : Manufacturing and Sales of Paints and allied paint products 

    Designation Held   : Clerk (Sales and Marketing Department)

    Duration                 :  July 1987 to December 1992 
Date: 

PAGE  
3

