                                        GL

QUESTIONS & ANSWERS

-------------------

1.  You want to change the period dates because of a change in business needs or a mistake was made when it was set up. How can you fix this?

Answer:  You can change a period's specifications, except for the

period type, as long as the period has not been used in a set.

You cannot change a calendar period that is open, closed,

future enterable, or permanently closed in any set of books, or is

included in an open budget or encumbrance year.

If it is difficult to use the periods as is, the best solution is to

create a new set of books that uses a new calendar with the correct

period dates. You can run Consolidation to move the General Ledger

balances from the old set of books to the new set of books.
2.  Can I add an adjusting period to my calendar?

Answer:  You can only define the number of periods that is specified by the Period Type you are using for your set of books. For example,

if, for your set of books, you are using a Period Type of Month,

and Month is defined to have 12 periods per year, you can only

define 12 periods of Period Type Month for any one year, on the

Calendar form.

3.  You defined a Period Type and now have decided that you want to change the periods per year that are associated with the Period Type. How can you do this?
Answer:  Once you define a Period Type and save it, you cannot change it.If you need to change the number of periods then you have to define

a new Period Type and a new Set of Books to use that new Period Type.

4.  What are the year types 'Fiscal' and 'Calendar' used for?

Answer:   The Year Type (Fiscal or Calendar), is used only to determine which two digits to append to the system generated period name.

Regardless of which Year Type is used, the 'Year' entered on the

Calendar form must be the same for all periods in your fiscal year -

whether it is a calendar year or a fiscal year.

If Year Type = Calendar:

The last 2 digits of the 'From' date for the period are used.

If Year Type = Fiscal:

The last 2 digits of the value in the 'Year' are used.

References:  Note 134362.1
5.  You are setting up a new set of books and a calendar and are not sure how much of the first year you need to define in the calendar.

Do you need to define an entire year for the first year in your

calendar if you are only going to open the last period in that year?

Answer:  No, you do not have to define the entire year.  You only define the periods you need, but of course without gaps between periods. Remember to define one prior period if you will be translating.

Example: You want to start entering transactions for

January 2001, but you will be doing translations for January

2001 also, then you will need to define and open a period before

that. In this example, December 2000.

References:  General Ledger User's Guide

Note 1062487.6
6.  Your calendar year is changing from a fiscal year to a calendar year, and you already have a set of books that is using the fiscal year calendar. How can you change your calendar in GL?

Answer:  There are 2 possible solutions. See Note 102460.1 for a full

explanation.

Example:

- Your current fiscal year runs from April 1 through March 31.

- Your new year will run from January 1 through December 31.

- You will transition to the new year beginning on January 1 of

the next year, so you will have a short year from April 1

through December 31.

1) Create a new calendar and set of books

--------------------------------------

Create a new calendar, with the correct periods, and define

a new set of books that uses that calendar. Run Consolidation

to move your balances from the existing set of books to the

new set of books.

You may also need to re-install your subledgers so they will

use the new set of books.

OR

2) Update the existing calendar

----------------------------

a) Define the periods for your short year (April through December).

You must define the number of periods that are expected for

the Period Type you are using. In this example, it is 12.

So you will need to define 9 regular periods, and 3 adjusting

periods. The Year must be defined as the next sequential year.

b) Define the periods for the next year. This is the first year

that runs from January through December. The Year must be

defined as the next sequential year.

Note: This method depends on the subledgers taking there periods from General

ledger so the periods must not already be defined. In the case of Fixed Assets

It would require major consultancy to change the year end period or YTD figures

will always be inaccurate.

References:  Note 102460.1 - How to change GL Calendar from a Fiscal to

a Calendar year?

7.  You opened a period by mistake and want to set the status back to Future Enterable.  How can you do this?

Answer: This is NOT supported. You can not set a period status

back to future enterable after it has already been opened.

If you do, it will cause corruption in the gl balances table.

8.  The year was specified incorrectly on your calendar periods. How can you fix this?

Answer:  You cannot make changes to calendar periods in the form if the period is in an open budget year, open encumbrance year, or the

status is Open, Future Enterable or Closed. The solution is to

create a new set of books that uses a new calendar with the correct

period dates. You can run Consolidation to move the General Ledger

data from the old set of books to the new set of books.  For step

by step instructions on the Consolidation process, refer to the

Oracle General Ledger User's Guides.

This may also mean that you need to re-install your sub ledgers so they will use the new set of books.

9.  The Year Type in your Period Types Form is not what you want.  You used Fiscal instead of Calendar or visa versa.

Answer:  The Year Type (Fiscal or Calendar), is used only to determine which  two digits to append to the system generated period name.

References:  Note 1013624.102 - What are the year types 'Fiscal' and

'Calendar' used for?

10. Can you change a period name after the calendar is defined?

Answer:  If the Calendar form lets you make the change, you can do it. Otherwise, it means the period is in use, and you can not make the change.

11. What is the function of GL_DATE_PERIOD_MAP table and how is it populated?

Answer: The GL_DATE_PERIOD_MAP table stores the correlation between dates and non-adjusting periods for each accounting calendar and period type combination. There is always a one-to-one correspondence between  dates and non-adjusting periods since your accounting calendar must not have any gap or overlap between non-adjusting periods.
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QUESTIONS & ANSWERS

-------------------

1.  Can you drilldown to subsidiary sub ledger details?

You have run consolidation successfully.  You want to know if you can

perform drilldown to your subsidiary sub ledger details.

From your consolidated parent set of books, you can drilldown to account balances, review consolidation journal entries, drilldown further to subsidiary sets of books, review subsidiary account balances, then drilldown even further to subsidiary journal entries and even to your subsidiaries' sub ledger details.

Responsibility = General Ledger Super User

Navigation = Inquiry/Account

a.  Perform an account inquiry in your consolidated parent set of books.

b.  Click on the Show Journal Details button to drilldown to the Journals

window.

c.  Select a consolidation journal batch whose details you want to review.

(The source of the batch should be Consolidation).

d.  Click on the Drilldown button to view the Consolidation Drilldown window.

The window displays information about the subsidiary balance that was

consolidated to the parent.

e.  To view the sub ledger detail information, Click on the Journal Details

button.  You see the batch name, journal entry name, source, currency,

line and entered debits and credits for journals that effected the selected

detail balance.

However we cannot drilldown to sub ledger data if you maintain multiple sets of books in multiple application instances

Note: 106742.1

2.  What do the consolidation Run options mean?

The function of each of the 3 Consolidation Run Options is listed below:

Run Journal Import:

If you select 'Run Journal Import' option by checking the check box [X],

the system will automatically start the journal import process.

Audit Mode:

If you select the 'Audit Mode' option, a report of the consolidation

Process will be generated.

Create Summary Journals:

If you select 'Create Summary Journals' option, only summary amounts will be

created for each account.  If this option is not checked, it will import in

detail mode.

Note: 1048373.6

3.  GLXCAR:  Shows a difference in December Consolidation

You executed the consolidation process and an unbalanced journal is generated. If you look at the Consolidation Audit Report, there is a difference.

The problem is that the consolidation rules were defined with overlapping account ranges. Review consolidation rules and fix the overlapping ranges:

a. Navigate to Consolidation/Define.

b. Query up the consolidation.

c. Press [Account Rules] Button

d. Look for the rules with overlapping ranges and update them.

e. Repeat 3 and 4 for the "Segment Rules" Button

When you have overlapping ranges in the consolidation rules, the same information is consolidated more than once and it can generate an unbalanced

journal.

Note: 1082973.6

4.  Consolidation of translated balances caused wrong numbers for misclassified account.

You had an ASSET account that was classified as an expense, thereby causing it to close out into retained earnings at the end of the fiscal year.  You chose  only to correct the account type and just make a journal entry to correct the balances in the first period of the new year.  You then ran translation for the First period of the new year.  Then you ran the consolidation program, and posted the entry in the consolidated set of books.  The balance the above mentioned account did not appear to be correct.

The problem is that you did not make the entry to correct the balances in the first period in the consolidated set of books, thereby getting only period to date activity in the account.  After you made the entry the year to date balance was correct.

5.  How do you keep from doubling the data when re-running Consolidation?

You ran Consolidation once, then you ran it again. The data has doubled. If you ran Consolidation a second time and re-posted the data, it would be doubled.  You need to reverse out the previous Consolidation Journal as follows:

Responsibility = General Ledger Super User

GUI Navigation = Journals/Enter

a. Query up the Consolidation Journal

b. Click on the [More Actions] button

c. Click on the [Reverse Journal] button to reverse.

You need to reverse out the previous Consolidation Journal.

Usually Consolidation is rerun because there is a problem/error in the first run.  In this case, the previous posted batch needs to reversed.

Note: 146209.1

6.  When Consolidating for the first time choose YTD Amount.

When running consolidation for the first time, it is best to run a YTD

consolidation instead of a PTD consolidation.  PTD consolidation will only consolidate the period net activity.  If you want to consolidate the subsidiary book's beginning balances, you will need to run a YTD consolidation.

Also, if you are consolidating a first-ever translated period, the using PTD consolidation is probably a bad idea -- due to a lack of history you cannot really distinguish the translated begin balances from the translation adjustment for the new rate.  Both get clumped into the begin balance.

7.  Consolidation of Two Master Organizations into One

You would like to know if there is any documentation that discusses the consolidation of two master organizations into one.  You would like to know how to migrate from multiple master organizations to a single master and 3 children.

See the Oracle Applications Release 10.7 for UNIX, Upgrade Preparation Manual, p.11-22 through 11-24 for instructions on consolidation two master organizations into one.

8. Consolidation List of Values for Period contains no entries

You have recently created a new set of books.  You are trying to run a

Consolidation for the first time using your new set of books as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Consolidation/Run

GUI Form Name  = GLXCOSUB (Consolidate Set of Books)

1. Navigate to Consolidation/Run

2.  With your cursor in the Consolidation field, click on your list

of values (LOV) from the toolbar and select a consolidation name.

Populate the following fields as listed below:

a.  Balance Type = Actual

b.  Method       = Balances

c.  Currency     = <functional currency>

d.  Amount Type  = <PTD> or <YTD>

3.  In the 'From Subsidiary' region:

a.  Set of Books = <new set of books>

b.  In the Period field, when you click on the LOV icon,

you receive the following error:

FRM-41830 List of values contains no entries

c.  When you try to type in the period name, you receive the

following error:

FRM-40212 Invalid value for STANDARD_TO_PERIOD_NAME

You need to open the first period of the subsidiary set of books as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Setup/Open/Close

GUI Form Name  = GLXOCPER (Open and Close Periods)

This will spawn a concurrent process.  Once this completes successfully,

your list of values will include the Open and Future Enterable periods.

This was a newly defined set of books.  No periods were opened, they were all Future Enterable.  A period needs to have a status of 'Open' in order to be consolidated. Note: 1035827.6

9.  Clarification of Journal Type and Average Balance Processing

You need clarification on the Journal Type and Average Balance Processing information that is documented.

General Ledger has two tables that store balances, GL_BALANCES and

GL_DAILY_BALANCES.

For a non-consolidation set of books:

- You do not select a Journal Type.

- Posting will update the GL_BALANCES.

- Posting will update GL_DAILY_BALANCES if average balance processing is enabled

For a consolidation set of books:

- The link exists between GL_BALANCES and GL_DAILY_BALANCES

(i.e., causing a post to update both tables)

- You can specify the Journal Type (Standard or Average)

- The Standard Journal Type usage will cause GL_BALANCES only to be updated.

- The Average Journal Type usage will cause GL_DAILY_BALANCES only to be updated.

- In a consolidation set of books, with Average Daily Balance enabled you would

want more control over average balances maintained by date.  Hence the option

was provided to allow posting using a journal type of Average which affects only the GL_DAILY_BALANCES.

When does the calculation of averages occur?

Data is stored in the GL_DAILY_BALANCES table and information is

calculated and output at run time based on the query or report being run. Note: 1072012.6

10.  How to get Net Change when running Consolidation?

You are running YTD Balance Consolidation. You notice that the journal entries created by the consolidation process is :

Debit = Begin_balance_dr + period_net_dr

Credit = Begin_balance_cr + period_net_cr

You were expecting to see the net change.  How does YTD Balance Consolidation work? What is it used for?

When running consolidation by YTD Balances, the journal entry created by

consolidation is based on:

Debit = Begin_balance_dr + period_net_dr

Credit = Begin_balance_cr + period_net_cr

YTD balance consolidation does not produce the net change. To get the net

change, run consolidation using PTD for each of the periods or QTD for each

of the quarters.  Thus, QTD would be the amount type and they would need to

run it for Q1, Q2, Q3, and Q4.

YTD consolidation is used when you want to create a new set of books from an old one. Note: 1018113.102

11.  How do you select Subsidiary Calendar from GLXCORST

You are using Oracle General Ledger version 11.XX and are trying to

consolidate several subsidiaries into one parent using a data set where the

children do not share the same calendar as follows:

Responsibility = General Ledger Super User

GUI Navigation = Consolidation/Transfer/Data Set

GUI From  Name = GLXCORST (Transfer Consolidation Data Set)

1.  Navigate to the Transfer Consolidation Data Set window by

clicking on Consolidation/Transfer/Data Set.

2.  Query the Data Set by placing your cursor in the Mapping Set

and clicking the list of values icon on your toolbar.

3.  When you enter the Subsidiary Default Parameters Period, the

only calendar displayed in your list of values is the Parent

calendar.  This does not match the calendar for one or more of

the subsidiaries you want to consolidate.

In order to select from your list of values, a calendar for the subsidiaries

which do not share the same calendar as the parent, you will need to do the

following:

Responsibility = General Ledger Super User

GUI Navigation = Consolidation/Transfer/Data Set

GUI From Name  = GLXCORST (Transfer Consolidation Data Set)

1.  Navigate to the Transfer Consolidation Data Set window by

clicking on Consolidation/Transfer/Data Set.

2.  Query the Data Set which has the mapping you would like to consolidate

by placing your cursor in the Mapping Set field and clicking on the

list of values icon on your toolbar.

3.  Select the Subsidiary Default Parameters 'Period' you would like to

consolidate from the list of values.

4.  Select the Parent Period 'Standard' value you would like to consolidate

from the list of values.

5.  Click on the [Query Mappings] button to query the mappings in the

mapping set.

6.  Click on the [Apply Defaults] button to apply the defaults

for these mapping sets.

7.  You should now be able to select the mapping(s) which contain the

subsidiary with the calendar that is different than the Parent calendar.

8.  Once you select the Subsidiary Period for that mapping set, the

subsidiary calendar should be displayed in your list of values.

9.  You can then save these settings and the calendars will be set up for

the Data Set.

Note: 1016557.102

12.You ran a consolidation and the accounts do not appear to be mapped as

you expect?

You defined your Consolidation mapping:

Responsibility = General Ledger Super User

GUI Navigation = Consolidation/Define/Mapping

GUI Form Name = Consolidation Mapping (GLXCODEF)

Click on the [Segment Rules] button and define the mapping as follows:

Parent            Action             Subsidiary

--------------------------------------------

Segment 1         Copy Value         Segment 1

Segment 2         Copy Value         Segment 2

Segment 3         Not assigned

Segment 4         Copy Value         Segment 4

Segment 5         Copy Value         Segment 5

Click the [Account Rules] button and assign a range of subsidiary

accounts to be mapped to a parent account code combination in the parent set

of books.

When you run the consolidation, the range of subsidiary accounts map to

that specific parent account code combination you defined in the Account

Rule, not the value you were intending.

Solution Description

--------------------

To correctly map your subsidiary accounts, Segment 3 Action should be

'Use Rollup Rules From', instead of 'Not Assigned'. Then under the

Rollup Rules section, map a range of detail values from your subsidiary

set of books into one detail value in your parent set of books.

You can enter multiple rollup rules for a single segment as long as the

segment values specified in each rule do not overlap.

You can enter more than one subsidiary segment range as long as the

segment values included in the ranges do not overlap.

Account rules override segment rules if there is any conflict.

Note 125945.1
13. How do you select the range of accounts to be consolidated?

On the Transfer Consolidation Data form, after you display or define

your consolidation, click the Select Accounts button. Define the

ranges of accounts to be consolidated.

QUESTIONS & ANSWERS

-------------------

1..Can you post a Manual Encumbrance journal to any period including a never

opened period?

This is the intended functionality of the encumbrance journal process.

For encumbrances, no attention is paid to the period status -- this only

effects actual journals.  The only thing we look at is the encumbrance year.

If the encumbrance year is open, then you can create journals and reverse

journals to any period within that year.

Enhancement request 856002 has been logged to have this feature changed.

The best thing you can do to get this enhancement on the schedule is to vote

for it at your local OAUG (Oracle Applications Users Group).

Oracle receives hundreds of enhancement requests each year.  The ones that make

the top 10 at OAUG's are generally implemented or at least considered.

2.Why do you find  the period that you need to enter is not listed on the list

of values when entering the the From Period and To Period parameters on the

Year-End Carry Forward form?

The status of the last period of your fiscal year must be Closed, and the

status of the first period of your next fiscal year must be Open or Future

Enterable.

General Ledger automatically defaults the From/To Period pair when the

last period of the fiscal year for which you are carrying forward balances

is Closed or Permanently Closed (From Period), and the period following

the closed period is Open or Future Enterable (To Period).

The period that follows the closed period must also be one of the following:

-  An open encumbrance year if you are using the Encumbrances Only, or the

Encumbrances and Encumbered Budget rule.

-  An open budget year if you are using the Encumbrances and Encumbered

Budget rule, or the Funds available rule.

You can choose a period pair from a later fiscal year if all of the same

conditions are met.

3.Can we drilldown from  GL to PO encumbrances ?

Currently we cannot drill down from GL for PO ENCUMBRANCES .The issue is

categorized as an enhancement request 2139511.

Hello again! We are back with our 7th General Ledger Newsletter which is the last one for the year 2002. 
In this edition, we will cover the following topics:

The Year-End Process In General Ledger 
Self Service Toolkit for Financial Statement Generator 
Announcement - New Profile Option To Generate Debug Mode Log Files 
The Automation Initiative In Oracle 
Automation Scripts for Oracle General Ledger 


The Year-End Process In General Ledger

It's that time of the year again when for many customers the fiscal year ends and the books need to be closed.

In Oracle General Ledger "closing" a year is a straightforward process. This article provides a summary of the activities needed to close the year and a list of articles and SSTKs (Self Service Toolkits) where you can find more detailed information.

Oracle General Ledger actually does the processing of the end of the year automatically when the first period of the next fiscal year is open. This is done through the concurrent program Open/Close Program. What basically takes place when the first period of the next fiscal year is opened is:

1. Completes the transfer of all Revenue and Expense account balances to retained earnings.

2. Sets the beginning balances for these accounts to zero for the first period of the new year.

3. Rolls the balances forward for all the other accounts.

This process does not create a journal entry, it simply updates the account balances.

Before opening the first period of a new year, perform the following steps:

1. Backup your database.

2. Verify that the next calendar year and periods have been defined.

3. Run the reports you normally run when closing a period.

If you have needs for any additional reports for year-end, run those also. There are no 'year-end' reports in General Ledger. After completing the above steps, open the first period of the new year. Once this process completes successfully, run a trial balance report for the new year and verify that all of the revenue and expense accounts have a beginning balance of zero. If you have revenue or expense accounts that did not zero out, this is most likely the result of an incorrect account type. Verify that the account is set up with the correct account type (i.e. Revenue or Expense). If you discover you have misclassified accounts, please follow the instructions given in Note 1050920.6 - How To Correct Misclassified Accounts in General Ledger.

In some countries a closing journal resulting from "closing" the year is required. General Ledger offers the functionality to meet this requirement not only for year-end but for other closing periods; it is available for releases 11.0 and 11i.

General Ledger can generate 2 types of journals:

1. Income Statement Close: This journal closes all of the income statement accounts to the retained earnings account.

2. Balance Sheet Close: This journal posts all asset and liability balances to a closing account that you specify.

For more detailed information on how to set up and use this functionality to produce these journals, please review the article Closing Journals available in Metalink: 
E-Business Suite: ERP -> General Ledger -> Functional Information -> Journal Entry -> Closing Journals
Also, to read about frequently asked questions on the year-end process review the existing articles in the Open/Close Period SSTK: E-Business Suite: ERP -> General Ledger -> Functional Information -> Open/Close Period
If you use Encumbrances you may want to execute the Year-End Carry Forward process. You can carry forward encumbrances into the next fiscal year as well as budget amounts or funds available. Note that General Ledger carries forward encumbrances, not as period activity, but as beginning balances. If you choose not to carry forward encumbrances, you might want to cancel existing requisitions and purchase orders behind the encumbrances.

Year-End Carry Forward is the last activity you should perform in your year-end close. 
Steps to perform the Year-End Carry Forward in Oracle General Ledger:

1. Run Encumbrance Trial Balance for an audit trail of encumbrances before Year-End Carry Forward.

2. Post all encumbrance, budget and actual journal entries.

3. Close the last period in the closing year.

4. Open the first period in the new year.

5. Open the next encumbrance year.

6. Open the next budget year.

7. Run Year-End Carry Forward with Preview Option set to YES.

8. Review the Carry Forward Report showing proposed carry forward accounts and amounts.

9. Run Year-End Carry Forward with Preview Option set to NO.

10. Review the Carry Forward Report with the updated balances.

11. Run Encumbrance Trial Balance for audit trail of new encumbrance position.

Please review the Encumbrance SSTK in Metalink for more detailed information and frequently asked questions on the Year-End Carry Forward program. 

E-Business Suite: ERP -> General Ledger -> Functional Information -> Encumbrance 


Self Service Toolkit for Financial Statement Generator

We are addressing FSGs once again because this is one of the sub-components in General Ledger for which customers log the most issues.  The FSG SSTK can be found on Metalink.

In essence, this article will address:

· Where the FSG SSTK is located.

· Why the FSG SSTK is important and the kinds of information that can be found there.

· Why applying the latest FSG code is very important.

· Heavy hitting FSG issues that occurred during the past month.

Here are the steps to find the FSG SSTK on Metalink:

1. Go to Metalink

2. Click on Top Tech Docs -> E-Business Suite:ERP

3. Scroll down to Financials

4. Under Financials -> Click on General Ledger

5. Under Functional Information -> Click on Financial Statement Generator

Why the FSG SSTK is important and the kinds of information that can be found there:

Here you will find a wealth of information to help you to resolve FSG issues.  For instance, you will see:

· Articles on Setup and Usage including Financial Reporting (FSG) - The Basics, which is a demo shield.

· FAQ: Frequently Asked Questions

· FSG Functional Troubleshooting Guide

· FSG Transfer Troubleshooting Guide

The FSG SSTK also advises you in four (4) different articles to apply the latest FSG code.  This is important because a very large number of issues logged could have been avoided if the latest code was installed. Performance Issues, Signal 10 and Signal 11 errors and Inconsistent Data Issues (FSG returns wrong data) can most likely be resolved with the application of the latest FSG code.  (Also, please note that the patch readme files do not contain ALL the fixes supplied by the patches.)

The latest FSG patches can be found in Note 159239.1 Latest Patchset Information for Oracle General Ledger. Also, be advised that the FIRST step asked by Oracle Support will be: Are you on the latest FSG code? This is very important.

Here are some common problems/questions that customers had this past month with FSGs.  The solutions are contained within the FSG SSTK.

1. Underlines on FSG report are misaligned. Apply patch 1785294 or latest RG patchset.

2. Where can you find SQL code behind FSG?

Many modules and tables are used to create reports based on the definition and component of a particular FSG. This would make looking at code for an FSG report (as you would a standard report) almost impossible. One approach is to turn the profile FSG: Message Detail to FULL and run the report. The logfile will contain some of the SQL. A session level trace will provide all of the SQL.  See Note 141278.1 How to Create Trace File and Run Tkprof in Applications -Condensed Version  for information on how to get the trace. Reference: Note 108236.1 FSG Functional - FAQ
3. Can I customize the 3 heading lines that appear at the top of the FSG (set of books, report name, period)?

The first line of the FSG report heading contains the set of books name. This information cannot be changed. The second line of the FSG report heading contains the report name. For Release 10, this is the Row Set name that is used in the FSG. For Release 11 and 11i, this report name is defined in the Report definition (Navigation = Reports/Define/Report). 
The third line contains the period that the FSG is being run for. This cannot be changed. 
The date and time in the upper right corner indicates when the report was created. The page number appears here also. This cannot be changed. Reference: Note 108236.1 FSG Functional - FAQ
4. Is there a quick and supported method of transferring FSGs between environments, so users do not have to key them in twice?

Run the FSG Transfer program (under Report/Request/Standard) to copy report objects from one General Ledger database (or instance) to another. You can copy row sets, column sets, reports, report sets, content sets, row orders, display sets, and display groups.

Prerequisites:

· You or your System Administrator must define database links.

· The chart of accounts in your source database must be identical to the chart of accounts in your target database.

· Any currencies and sets of books referred to by the row sets and column sets being copied must exist in the target database.

· Report details, such as budgets and encumbrance types, referred to by copied reports must exist in the target database.

· You must be logged into General Ledger and connected to the target database.

· The target and source apps releases must be the same. 
See Note 1083689.6 for more information. 
Reference: Note 108236.1 FSG FunctionalFAQ
· Performance problems with FSGs. 
Review Note 189265.1 How to Debug GL FSG (Financial Statement Generator) Performance Issues which is referenced in the FSG Functional Troubleshooting Guide.

Announcement - New Profile Option To Generate Debug Mode Log Files

A new profile option called GL: Debug Mode will be available by the end of February 2003 when the Family Pack D is released. This profile option will generate Debug mode files for General Ledger concurrent programs. Its documentation will be part of the revised documentation that will be released with Family Pack D. If this profile option is set to Yes at the Site, Application, Responsibility or User level, some GL programs will run in debug mode. This method is much easier than running programs from the command line.

Currently, the programs that have this feature fully enabled are Posting, Translation, Revaluation, Consolidation and Mass Allocation. The value for this profile option is ignored for all other GL programs. 


The Automation Initiative in Oracle

Oracle Corporation has been working on an initiative to generate tools to help customers in diagnosing and troubleshooting problems encountered while using the Applications. These tools will improve the time to resolution of the service requests and lessen the amount of time to gather all the information needed.

This article describes the goals of the automation team, the benefits for the customer, and how to get, install and use the tools that have been developed.

The Oracle Automation (scripting) team has the following goals:

1. Provide self service diagnostic capabilities for customers

2. Enable fast and accurate service request filing and decrease time to resolution

3. Incorporate diagnostic solutions into product to improve usability

4. Provide scripts that will proactively diagnose and report customerâ��s problems

Benefits to the Customer

1. Reduces time to resolve problems

2. Enables customer self service

3. Identifies multiple issues in one test

4. Decreases installation, upgrade and setup time

5. Documents setup information

6. Automatically collects information for upload to Support

7. Offer proactive support services

How will the scripts be delivered to customers?

. Diagnostic Framework

. Supports Application Release 11.5.4 and higher

. Supports packs released monthly

. See Metalink Note: 167000.1 Applications Diagnostic Script-Quick Reference Guide
A. Standalone

A. Supports Application Release 10.7 and higher

A. See Metalink Note: 178043.1 Oracle Support Services Diagnostic Tests
B. Metalink catalog identifies all diagnostics available 
See Metalink Note: 179661.1 Applications Support Diagnostic Tests for Version 11i.
Characteristics of each script:

1. Scripts are user-friendly and easy to use

2. Scripts do not update, insert, or delete from any database tables

3. The scripts do not collect or display sensitive customer information

4. The security model is similar to Oracle Applications that restricts access to information based on responsibility.

What is Diagnostic Framework

This is an easy-to-use utility to diagnose issues with Oracle Application instances. It enables customers and Oracle support representatives to quickly identify and resolve problems. It has a simple and easy to use point-and-click web interface and it is shipped as part of the Oracle Applications product suite.

What languages are the scripts developed in?

1. JAVA is used to develop all Diagnostic Framework scripts

2. Standalone utilities are developed in SQL, PL/SQL, Unix Shell Scripting - Used for development of standalone utility or PERL

How to Install the Framework:

1. To install the framework, download the tool from Metalink (Note 167000.1)

2. The .zip file contains two files:  crm_suppdiag_loader.sql and CRMSupport.zip

3. Run the script crm_suppdiag_loader.sql in SQL*Plus as the APPS user: 
    sqlplus apps/<apps password> @crm_suppdiag_loader.sql

4. Place CRMSupport.zip (transferred in binary mode) in the $JAVA_TOP directory

The following steps must only be completed if a previous version of the diagnostics HAS NOT been installed.

1. Edit the jserv.properties file (in the iAS directory: $ORACLE_HOME/Apache/Jserv/etc/) and add one additional directory to the end of the classpath by searching for the wrapper.classpath statements.  Add this line at the end of those lines, substituting in your $JAVA _TOP directory path.

2. Do NOT use the environment variable in the file:  wrapper.classpath= <$JAVA_TOP>/CRMSupport.zip

3. Restart Apache

How to run the diagnostic framework:

1. From http://<hostname>:<port number>/OA_HTML/jtfqalgn.htm, click on go

2. Click OK to acknowledge the message

3. Select the appropriate application, for example, Oracle Payables

4. Click on the Advanced tab

5. Choose the appropriate test from the column on the left

6. Supply requested parameters and click Run Test

7. Detailed results can be viewed by clicking on the Report icon in the right corner of the table

How to save output file for upload to Service Request:

1. Use the browser function on the menu File --> Save As

2. Save file with an HTML extension, example GeneralLedger_setup.html


The file can now be uploaded to support via Metalink. 


Automation Scripts for Oracle General Ledger

The following General Ledger scripts are being worked on and are in various stages of completion. Please check the catalog page - Note 179661.1 -  to see all the GL scripts that are currently available externally. 


1. GLCheckSetUp (Standalone and Framework) 
Purpose: 
The purpose of the script is to check the basic setup (as outlined in 'Setting Up' Chapter in the User's Guide) of General Ledger. When setup information is missing or when the setup is invalid, the script will output error/warning messages, the action to be taken, and the impact of the missing setup.

This Script collects and verifies the following:

· Details of the Primary Set of books settings

· Reporting Set of Books tied to this Primary Set of Books

· Intercompany setup

· MRC setup

· Details of Chart of Accounts setup

· Details of Currency setup

· Cross Validation Rules Check

· Security Summary templates setup

· Details of Budgetary Control setup 
This check is only performed if the budgetary control is enabled for this set of books

· Details of Budget Information

· Details of Budget Organization setup

· Details of Financial Analyzer setup 
This check will only be performed if the user indicates 'Y' for the OFA parameter when running the script

· Details of Global Intercompany setup 
If the Subsidiary profile option is not set, then this check is not performed.

· Details of other GL setup as outlined in the General Ledger Users Manual

· Check, validate and report unposted transactions in the GL_INTERFACE table

· Check GL, FSG and ADI Profile Option Settings

· Provide information on new features included in Oracle General Ledger 11.5.7 - GL Minipack F

· Provide GL REFERENCES information

· GLReconciliation (Standalone and Framework) 
Purpose: 
The General Ledger Reconciliation script is a PL/SQL script that is designed to check for and explain inconsistencies between GL and subledger (AP and AR) balances for a given period. The script checks the statuses of all AR and AP transactions that were successfully transferred to GL for a given period and ensures that they actually made it to the GL_BALANCES table. The script provides a report with the details of all subledger transactions where inconsistencies exist in GL (i.e. whether they have been modified, deleted or are out of balance in GL). The script also scans the GL_INTERFACE table and reports on the statuses of any transactions still there after Journal Import is run. 


· GLPerformance (Standalone and Framework) 
Purpose: 
This script checks for and reports performance related problems in Oracle General Ledger 11i. It will output Error/Warning messages when performance-tuning recommendations are not adhered to or when actions need to be taken to resolve or avoid a potential database performance problem. 


· GLDisplayBalances (Standalone) 
Purpose: 
This script will display one fiscal year of General Ledger balances for one or more code combinations, currency code and balance type. It gives quick balance information without the transaction details. These balances (actual, encumbrance or budget) can be analyzed for inconsistencies or for informational purposes. This script is useful when there are suspected inconsistencies in balances for certain accounts for certain periods. From the output, it is possible to quickly view all the balance information for the entire year for a range of accounts in whatever currency and balance type the user desires. It is also possible to easily verify any GL balance inconsistencies for any of the periods for the accounts being analyzed. 


· GLDuplicates(Standalone) 
Purpose: 
This script checks for duplicate entries in several core General Ledger tables. It also checks the appropriate sequence on the table to determine if the next number to be generated will cause a duplicated transaction to be generated. This script will display results of the checks for each table and sequence. If duplicate transactions are encountered, the script will output the table name and the list of duplicated transactions. This script should be used when ORA-0001 unique constraints errors are encountered (against GL tables) in the database. 


· GLBatchInformation(Standalone) 
Purpose: 
This script validates and displays all information related to a batch id. It validates and displays all the journals for the batch and sums by CCID all of the line information for each journal in the batch. It also verifies that the sum of each journal line is balanced by the respective balancing segments. It checks for rounding differences in the batch and it also validates and displays the posted information in the GL_BALANCES table. 


· GLBalancePerPeriod(standalone) 
Purpose: 
This script performs various balance checks. It checks that the sum of all posted lines in the GL_JE_LINES table equals the total amount posted to the GL_BALANCES table for that period. It checks if the balance equation is violated in the GL_BALANCES table for the current and previous periods. It also checks that the total debit and credit balances are equal for all CCIDs for the given period. 


· GLInterface(Java) 
Purpose: 
This script attempts to validate the records in the GL_INTERFACE table (both new and old) and explain why the Journal Import process failed or will fail if run against them. It tries to give detailed suggestions on how to make appropriate corrections to the lines so that they can be imported when journal import process is run.

QUESTIONS & ANSWERS

-------------------

1.     What is MRC?

MRC is a feature that allows for transactions to be recorded in more

than one set of books/functional currency by way of assigning reporting

set of books to a primary set of books . The chart of accounts and calendar

have to be the same for the primary and reporting set of books .

2.     Can MRC be used with the Multiple Organization feature of oracle

applications?

Yes , the operating unit/organization must be the same for both the

primary and reporting sets of books.

3.
What Applications support the MRC feature?

Assets

Cash management

Cost Management

General Ledger

Payables

Projects

Purchasing

Receivables

***Inventory does not support MRC.***

4.      When do the transactions entered in subledgers  get converted to the

reporting currency?

The transactions are  converted to the reporting currency at the time

of original entry

5.      When Can I inquire on these reporting currency transactions in the

subledger?

They are available immediately in the sub-ledgers as the transactions are

converted at the time of original entry in the subledger.

6.
Can I use the same responsibility for both Primary and Reporting set of books?

No, two responsibilities have to be set up, one for the primary and

reporting set of books respectively.

7.
Does opening the period in the Primary set of books also open it in

the Reporting set of books?

No, periods have to be opened in both sets of books individually.

8
Can I use a different chart of accounts for my reporting set of books?

No, both primary and reporting sets of books must use the

same chart of accounts and calendar.

Only the functional currency can be different .

9.
When  budgets are defined in the Primary set of books do they get recorded

in Reporting set of books?

No, budgets have to be defined separately in the reporting set of books.

10.
Do all journals entered or created in the primary set of books get

recorded in the reporting set of books ?

The following journals get created in the reporting set of books when

they are posted in the primary set of books.

Manual

Recurring

Mass allocations

Journals that are imported from non oracle applications.

11.     Can I assign more than one reporting set of books to one Primary?

Yes, up to eight reporting books can be assigned to a Primary.

12. 
Does posting journals in Primary books also post them in reporting?

No,  Posting has to be done in the reporting sob.

13
Do I have to define conversion options for each set of books?

In release 11 and 11iconversion options are defined for each combination of

Oracle Application and operating unit for which you want to convert

transactions to your reporting set of books.

14 
Can I change the effective date once I start using MRC?

No, it is strongly recommended not to change the effective date.

15.     In what way does the profile option MO - Operating unit affect the MRC?

If a reporting set of books is assigned to a primary set of books then

this profile option should be set to the same operating unit for both

the Primary and Reporting set of books .

16.     How do document numbers get assigned to journals?

When a journal is entered in the primary set of books the document

number assigned is determined by the primary set of books and it will

be the same number in the reporting set of books also .

17.     When sub ledger posting is done for the primary set of books does it

also occur for the reporting set of books?

Subledger posting process to General ledger must be done multiple times

once for the primary set of books and then repeated for each reporting

set of books assigned to the primary set of books .

Note: The one step subledger posting feature is available by applying

the relevant patch .

18.     When revaluation is run in the primary set of books does it also

revalue the balances in the reporting set of books?

Revaluation can be run in the primary set of books and in each

of the reporting set of books. It can also be automated,

i.e running the Revaluation process in the PSOB

automatically generates the Revaluation process in the RSOB

Refer to note 93677.1
19.     How does MRC handle journal import from non-Oracle feeder systems?

After journal import is done for you primary set of books from

non-Oracle feeder system and the journals are posted successfully

in the primary set of books General ledger creates converted journals

in the reporting set of books .

20.     How is the translation process in General ledger used with MRC?

If you use MRC you may not need to translate your account balances,

as you can record your transactions in multiple currencies by

assigning the required reporting sets of books as per your business

needs.

21.     What is the difference between the translation feature of

General Ledger and MRC?

The translation feature of General ledger is used to translate amounts

from the functional currency of the primary set of books to another

currency at the account balances level, but MRC in General ledger

is used to convert the functional currency to another currency at the

transaction level.

22.     How does reversing a journal in the primary set of books affect the

reporting set of books?

When a journal is reversed in the primary set of books General ledger

will also reverse the corresponding journal in the reporting set of books.

The reporting journal uses the same conversion rate that was used

to create the original entry .

23.     Do the primary set of books and reporting set of books calendars

have to be the same in General Ledger (i.e. have the same first

ever period)?

No. The first ever calendar period in the primary set of books

does not have to be the same as the associated reporting book.

The 1st MRC Period is used by our historical transactions/balances

conversion programs and does not need to be entered if you are not

going to be using them.

The replication of data from the primary book to the reporting book

is controlled by the From/To Effective dates in the Assign Set of

Books form, Conversion Options window.

You can further control the sources/categories to convert or not

to convert in the GL Conversion Rules window.

.
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1. Is there a limit on the number of summary accounts that can be created per the

Summary Template process?

2. How should you address the maintenance of summary templates when new values are added?

3. Can the "Deleting" status in the Summary Templates screen be reset back to

"Current" without actually deleting and reading all the summary account templates?

4. What does 'Unfreezing Rollup Groups' do?

5. Does Add/Delete Summary Program dynamically create accounts that meet the summary

template criteria?

6. How many concurrent requests are generated when you run the Add/Delete Summary Program?

7. Will the history of an old summary template be in Summary Account Inquiry?

QUESTIONS & ANSWERS

-------------------

1. Is there a limit on the number of summary accounts which can be created per the

Summary Template process?

There are no limits on the amount of accounts which can be created by the Summary

Template process however, the more templates created/maintained, the slower the

performance of the concurrent programs.

2.  How should you address the maintenance of summary templates when new values are added?

Redefining summary templates can be confusing at times.  Note:61272.1 addresses this process.

3. Can the "Deleting" status in the Summary Templates screen be reset back to "Current"

without actually deleting and reading all the summary account templates?

You cannot update the status via SQL*Plus to "Current".  These must be deleted and the

summary accounts recreated.

4. What does 'Unfreezing Rollup Groups' do?

When this is done, you will be able to quick pick on the Rollup Group name on the Define

Segment Values form.

5. Does Add/Delete Summary Program dynamically create accounts that meet the summary

template criteria?

NO, It just groups the existing accounts to meet the summary template criteria.

6. How many concurrent requests are generated when you run the Add/Delete Summary Program?

Example: 4 requests:  1 for the parent and 3 for child accounts.

7. Will the history of an old summary template be in Summary Account Inquiry?

NO.  When you drop a summary template, and reassign the child values, Summary Account

Inquiry does not save the history of the previous accounts.

· goal: How To Enforce Security Rules For The Standard Reports

· fact: Oracle General Ledger

fix:

Application Of Security Rule On Standard Reports New Feature In 11i

This functionality is available beginning in Release 11i. In Releases 11 and

lower, one cannot set security for Standard Reports.  Security Rules will only

limit users from a few functions (e.g. Account Inquiry, Budgets,Journal Entries,

And Financial Statement Generator).  In Addition, in Release 11i there is

limited use of the Security Rule functionality for running Standard Reports.

The reports which have security enabled in Release 11i are:

1.  Account Analysis

2.  Trial Balance

3.  General Ledger

After Mini Pack 11i.GL.F -- Release 11.5.7, this functionality is extended to .

Standard Journal Reports.

Problem Description:

====================

In General Ledger, when signed on using the General Ledger Super User

responsibility, you do not see, for exapmle, the Create Journals Program

in the list of values on the Standard Report Submission form.

Responsibility = General Ledger Super User

GUI Navigation = Reports/Request/Standard

Search Words:

=============

FNDRSRUN, Submit Request, concurrent program group, GLSWPR

FNDRSGRP, Request Groups, Report Group, sweeper

REPT

Solution Description:

=====================

You must add the Create Journals program to the Request Group that is

associated with the responsibility you are using.

By default, the request group associated with the General Ledger Super

User responsibility is the GL Concurrent Program Group.

Find the request group that is used by your responsibility.

Go to the Responsibility form and query the Responsibility and

note the value in the Request Group Name field.

Responsibility = System Administrator

Navigation = Security/Responsibility/Define

Add the Create Journals program to the Request Group.

Go to the Request Groups form and query the Request Group.

Responsibility = System Administrator

Navigation = Security/Responsibility/Request

Type = Program

Name = Program - Create Journals

Save the change.

If the program or report is not availble in the LOV to be added to

the Request Group do the following:

Responsibility = System Administrator

Navigation =  Concurrent /Program /Define

Put your cursor in the column PROGRAM and

query up the program Journal Import.

Check the checkbox for 'Use in SRS'.

Now, the program Journal Import, is in the list

of values for NAME in the Request Groups form.

NOTE: In character mode applications, Request Groups are called Report

Groups.

Solution Explanation:

=====================

The Create Journals program did not exist in the Request Group for the

responsibility you were using. After adding it to the Request Group, you

will be able to select it from the list of values on the Standard Report

Submission form.

PROBLEM DESCRIPTION

-------------------

You want to set the default currency for the Trial Balance - Summary 1

report to be a particular value, such as USD.

By default, the system provides a list of values for Currency.

You request the report as follows.

Responsibility = General Ledger Super User

GUI Navigation = Reports/Request/Standard

GUI Form Name  = Submit Requests (FNDRSRUN)

1) Navigate to the Submit Requests form.

2) Select Request in the Type field.

3) Select Trial Balance - Summary 1 (or whatever your report name

is) from the List of Values for Name.

4) The Parameters window opens up. Enter/select your values for

Page Break Segment, Page Break Segment Low, and Page Break Segment

High. For Currency enter a value or select it from the List of

Values. Instead, you would like the Currency to default to USD.

SEARCH WORDS

------------

GLRTR1

REPT

FNDCPMCP Concurrent Programs

GLTRBAL1

SOLUTION DESCRIPTION

--------------------

Set a default Currency value for the concurrent program.

Responsibility = System Administrator

GUI Navigation = Concurrent/Program/Define

GUI Form Name  = Concurrent Programs (FNDCPMCP)

1) Navigate to the Concurrent Programs form.

2) Display the report definition by querying on the Program name or the

Short Name. In this example, the Program name = Trial Balance - Summary1

and Short Name = GLTRBAL1.

3) Click on the Parameters button. The Concurrent Program Parameters

window is displayed.

4) Scroll down to Currency and highlight that line.

5) In the Valiation block, set Default Type = Constant.

6) Set Default Value to USD (or whatever currency you want to default).

7) Save your work.

Request the report again. Now you should see the desired currency defaulted

for the report.

PROBLEM DESCRIPTION

-------------------

It is documented in the Oracle 7 Handbook that GL Optimizer populates the

GL_SEGMENT_RATIOS table.  You cannot find this table in the database.

How do you run GL Optimizer?

SEARCH WORDS

------------

REPT

SOLUTION DESCRIPTION

--------------------

This was a misprint in the documentation.  The table GL Optimizer actually

populates is GL_SEGMENT_FREQUENCIES.

Run GL Optimizer as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Report/Request/Standard

GUI Program    = RGOPTM (Program - Optimizer)

1. In the Parameters pop-up window select:

-- Gather Statistics = Yes

--  Maintain Indexes = Yes

2. Click on the [OK] button, then click on the [Submit] button.

PROBLEM DESCRIPTION

-------------------

How do you create a report set to run the same group of Standard Reports

and/or FSG (Financial Statement Generator) reports on a

weekly/monthly/quarterly/yearly basis?

SEARCH WORDS

------------

REPT fsg standard reports request

SOLUTION DESCRIPTION

--------------------

You will first need to add 'Program - Run Financial Statement Generator'

to the GL Concurrent Program Group and then define a report set to include

all FSGs and Standard reports you want to run together at the same time on

a weekly, monthly, quarterly or yearly basis as follows:

I.  Add 'Program - Run FSG' to GL Concurrent Program Group

------------------------------------------------------

Responsibility = System Administrator GUI

GUI Navigation = Security/Responsibility/Request

GUI Form Name  = FNDRSGRP (Request Groups)

1.  Navigate to Security/Responsibility/Request.

2.  With your cursor in the Group field, click on Query/Find from the

menu bar or click on the Find (flashlight) icon on the toolbar

and select 'GL Concurrent Program Group.'

3.  After selecting GL Concurrent Program Group, the Application

(Oracle General Ledger) and Description (Program group that includes

all other GL program groups) will default in.

4.  With your cursor in the Requests Region of the form, click on

Edit/New Record from the menu bar.  This will insert a row for you.

Add the program as follows:

-- Type:         Program

-- Name:         Click on your list of values (LOV) icon and select

'Program - Run Financial Statement Generator.'

-- Application:  After selecting the above program name, the system

will default with the Application of 'Oracle General

Ledger.'

5.  Save your changes before exiting the form.

II. Define a Report Set

-------------------

Responsibility = General Ledger Superuser GUI

GUI Navigation = Other/Report/Set

GUI Form Name  = FNDRSSET (Request Set <Request Parameters>)

1.  Navigate to Other/Report/Set after switching responsibility to

General Ledger Superuser GUI.

2.  Name:         Enter a name for your report set.

Description:  If desired, enter a description for your report set.

Application:  Select Oracle General Ledger from your LOV.

Owner:        System will automatically populate this field with your

user name (Note:  this field can only be changed by a

System Administrator).

3.  Active Dates

------------

Start Date and End Date:  Define an effective period when you will run

the request set.

Note:  if the current date is outside the date you define, the request

set will not be available in the Submit Requests Window.

4.  Execution

---------

Sequential:  Runs reports one at a time in the specified order.

Define your report set to run sequentially if a report

depends on the results of a prior report.

Parallel:    Runs reports at the same time in any order.

5.  Run Options

-----------

Abort on Error:  If running sequential report set, you can specify

whether to stop the report set if there is an error,

or continue running the rest of the reports in the set.

Note:  if your request cannot run because it has been disabled,

your request set fails, even if you do not check the "Error on

Abort" check box.

6.  Incompatabilities Allowed:  Leave this box unchecked to specify that

the request set may run with all other

concurrent requests or report sets.

7.  Print Together:  Check this check box to send all your requests to the

printer together when they complete or leave this box

blank to send each request one at time to the printer

as it completes.

8.  Requests

--------

Seq:  Assign a sequence  number to the reports in your report set to

control the sequence in which the reports are submitted at

runtime.

Name:  Select desired report from LOV.  If you want to include FSG

reports, select 'Program - Run Financial Statement Generator.'

Application and Description:  Automatically populates once a

report name has been selected.

Note:  the list of requests you can choose includes the request

which your responsibility allows you access to from the Submit

Request screen.

9.  Print Options

-------------

Copies:   Enter desired number of copies to print.

Style:    LOV available for some reports - others it will populate.

Save:     Check this box if you want to save to a file.

Printer:  Click on LOV and select a defined printer to print reports to.

Note:  once the Printer has been selected, the system will automatically

move the cursor down one line.  In order to set the parameters for a

report, you will need to move cursor back up to the desired line.

10. Click on the [Parameters] button.  This will take you to the

'Request Parameters Screen.'

Note:  if your are using 'Program - Run Financial Statement Generator'

follow the steps listed below very carefully:

-- On the report line, select Default Type = Constant

-- Value:  you must type in the EXACT FSG name, there is no

list of values (LOV) available for this field.

-- Period: you can specify the period as a shared parameter.

Again, you must type in the EXACT period name, there is no

LOV available for this field.

Also, on this period line, remove the default type of

SQL Statement.  The type and value should be blank if you

are using a shared parameter

11.  Save your changes before exiting the form.

PROBLEM DESCRIPTION

-------------------

You are trying to print several standard reports. When they print, the reports

are printing 58 lines on the first page instead of the normal 66 lines. The

remaining 8 lines are overflowing onto the second page. The third page has

a header stating that it is page 2 of the report.

You are requesting these reports as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Reports/Request/Standard

SEARCH WORDS

------------

REPT

SOLUTION DESCRIPTION

--------------------

You can modify the SRW driver file so it specifies the correct height as

follows:

I. Find the SRW Driver

-------------------

1. Log into the application as System Administrator GUI.

2. Using GUI, navigate to Install/Printer/Type

3. Query the Printer Type. Note the Driver Name associated with the

print style the report is using.

4. Navigate to Install/Printer/Driver.

5. Query the Driver name you noted in step 3 and note the SRW Driver.

II. Edit the SRW Driver file at the Operating System level

------------------------------------------------------

*** Contact your Database or System Administrator for assistance

before proceeding ***

1. At your operating system prompt, go to $FND_TOP/srw.

From UNIX: cd $FND_TOP/srw

From WINDOWS: cd %FND_TOP%\srw

2. Edit the SRW driver file that you noted in step 3 by changing

the height to accommodate the report.

For example, if the report is overflowing 8 lines onto the second

page and the height specified in the SRW driver is 58, add 8 to make

the height 66.

3. Bring the concurrent manager down and back up.

PROBLEM DESCRIPTION

-------------------

How do you print reports individually without setting the concurrent program

to print all reports or reprint reports?

SEARCH WORDS

------------

REPT

SOLUTION DESCRIPTION

--------------------

In release 10.7 GUI, use the reprint function as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Other/Requests

GUI Form Name  = FNDCPQCR (Concurrent Requests Summary)

1.  Navigate to Other/Requests.

2.  With cursor in Request ID field, query your concurrent request.

3.  Click on the [Open] button in lower right hand of screen.

4.  Once the request is open, click on Special/Reprint from the menu bar.

5.  In the pop-up window, select the number of copies, correct printer

and print style then click [OK].

6.  Save your transaction before exiting the request form.

PROBLEM DESCRIPTION

-------------------

How do you export a standard report to Excel?  The Action Export button does

not work in the General Ledger Application.

SEARCH WORDS

------------

REPT

SOLUTION DESCRIPTION

--------------------

To export a standard report to Excel, follow the steps listed below:

Responsibility = General Ledger Super User GUI

GUI Navigation = Other/Requests

GUI Form Name  = FNDCPQCR (Concurrent Requests Summary)

1.  Navigate to Other/Requests.

2.  With cursor in Request ID field, query your concurrent request.

3.  Click on the [Open] button in lower right hand of screen.

4.  Once the request is open, click on Special/Copy File from the menu bar.

5.  Name the file with a .txt extension and save.

6.  Go into Excel and parse the file with a with a Fixed Width option.

7.  Save the file as an Excel file.

PROBLEM DESCRIPTION

-------------------

You ran either the Account Analysis report (132 or 180 Char) or the

Account Analysis - Subledger Detail report (132 or 180 Char) and it

returns with the message:

No data found

Upon further testing you discover the followsing:

-- When running the Account Analysis report for one period, no data is returned.

-- When running the report for more than one period,  the report does not pick

up the last period.

You run the report(s) as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Reports/Request/Standard

Report Name    = GLRJED.rdf ver 90.4 (Account Analysis 132 or 180 Char)

Report Name    = GLXACSDL.rdf ver 90.11

(Account Analysis - Subledger Detail 132 Char)

Report Name    = GLXACSDW.rdf ver 90.12

(Account Analysis - Subledger Detail 180 Char)

1.  Navigate to the standard report submission screen by clicking on

Reports/Request/Standard.

2.  With your cursor in the Name field, click on your list of values (LOV)

and select one of the Account Analysis reports mentioned above.

3.  Enter your desired parameters for the report and click on [OK]

then click on the [Submit] button.

SEARCH WORDS

------------

REPT

SOLUTION DESCRIPTION

--------------------

You need to apply the latest General Ledger patch to upgrade the report version.

As of September 27, 1999, apply GL Patchset #4 (765116) which will upgrade

several General Ledger reports.  This patch will upgrade the reports in

question  as follows:

Report Long Name                                Short Name     Report Version

-----------------                                ----------     --------------

Account Analysis - (132/180 Char)                  GLRJED            90.6

Account Analysis - Subledger Detail (132 Char)     GLXACSDL          90.13                            90.2

Account Analysis - Subledger Detail (132 Char)     GLXACSDW          90.14                                         90.2

PROBLEM DESCRIPTION

-------------------

How do you run the Unposted Journals Report?

SEARCH WORDS

------------

REPT

SOLUTION DESCRIPTION

--------------------

Run the Unposted Journals report as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Reports/Request/Standard

Report Name    = GLRGNJ (Jounals - General 132 or 180 Char)

1.  Navigate to the standard report submission screen by clicking on

Reports/Request/Standard.

2.  With your cursor in the Name field, click on your list of values (LOV)

and select Journals - General (132 or 180 Char).

3.  In the report parameters window - Posting Status field, select 'Unposted'

by clicking on your LOV.

4.  Complete the report parameters as desired and click on [OK] then

click on the [Submit] button to submit the report

Problem Description

-------------------

You would like to know how to enable a responsibility to run General Ledger

Standard Reports.

Navigation = Reports -> Request -> Standard

1. Navigate to the Standard report submission screen.

2. Hit the List of Values (LOV) for the name of a report to submit

and receive the following message:

"Query caused no records to be retrieved"

Solution Description

--------------------

Add the GL Concurrent Program Group to the responsibility.

Responsibility = System Administrator GUI

Navigation = Security -> Responsibility -> Define

1. Navigate to the Responsibilities form.

2. Query your responsibility.

3. In the Request Group Name field, select GL Concurrent Program

Group from the list of values.

4. Save.

Once the changes have been saved, sign onto the application again. Select

your responsibility. You will be able to run Standard Reports in General

Ledger now.

Problem Description

-------------------

You have Expanded Trial Balance report displaying extra amounts on some pages.

You ran the Expanded Trial Balance report from the Standard Report Submission

(SRS) screen as follows:

Responsibility = General Ledger Super User

GUI Navigation = Reports/Request/Standard

Report Name    = GLYRLBGE (Trial Balance - Expanded)

1.  Navigate to the Standard Report Submission screen by clicking on

Reports/Request/Standard.

2.  Type = Request

3.  Name = Trial Balance - Expanded

4.  Enter your parameters and click on the [OK] button.

5.  Click on the [Submit] button to submit your concurrent process.

· fact: Oracle General Ledger

· fact: GLTRBAL2 - Trial Balance Summary 2

· fact: GLTRBAL1 - Trial Balance Summary 1

· fact: GLRTBD - Detail Trial Balance Report

· symptom: Trial Balance reports show Beginning Balance as zero

· cause: User was running the report with a YTD parameter instead of the

· PTDparameter which then gave him the data he was expecting to see.

fix:

Run the report using PTD period type instead of YTD period type.

If YTD period type is used, then the beginning balance column for P&L

accounts shows as zero since that is the balance at the beginning of the year

for these account types.

General Ledger Setup - FAQ

--------------------------

FREQUENTLY ASKED QUESTIONS

--------------------------

July 2003

1.   What responsibility should I use when doing the set up for General Ledger?

2.   What are the pre-requisites required to define a new calendar?

3.   What are the pre-requisites required to define a new set of books?

4.   Why must I check the calendar definition before assigning it to a set

of books?

5.   What General Ledger profile options need to be set up?

6.   Can I define more than one set of books?

7.   What type of set of books do I need: Primary, Reporting or None?

8.   Are there any mandatory accounts that are required for the Set of

Books definition?

9.   What is Dynamic Insertion? Is it required during setup?

10.  Do I need Cross Validation rules set up before entering journals in

General Ledger?

11.  Do I need to turn Suspense posting on?

12.  Is there an automated tool to load the account segment values

in Oracle General Ledger?

13.  Do I need to set up Journal Approval?

14.  What does the check box Balance Intercompany mean on the set of books form?

15.  Is there any setup at the journal source level to view subledger data in GL?

16.  What is the option Rounding Differences Account in the Set of Books form?

17.  Is there any additional maintenance for Sources and Categories in General

Ledger after these items are initially setup?

18.  Is there a script to check each ORG_ID and the associated setting?

19.  How to review GL: Set of Books profile options at all levels?

20.  Can I change the functional currency for an existing set of books?

QUESTIONS & ANSWERS

-------------------

1.  What responsibility should I use when doing the set up for General Ledger?

Use a seeded responsibility like 'Oracle General Ledger Super User'.

You may also need to use the System Administrator responsibility.

2.  What are the pre-requisites required to define a new calendar?

According to your business needs you need to decide the calendar

type required i.e. monthly, weekly or biweekly, the number of periods,

adjusting periods and the maximum number of periods within a fiscal year.

3. What are the pre-requisites required to define a new set of books?

Define a Calendar, Chart of Accounts and enable the functional Currency

for the set of books.

4. Why must I check the calendar definition before assigning to a set of books?

The calendar definition cannot be changed once it is assigned to a

set of books so it is very important to check that the calendar

definition is suitable to the specific business needs, has been defined

correctly without any gaps and that the period type is in accordance

with the business requirements.

5.  What General Ledger profile options need to be set up for using

a new set of books with a responsibility.

The profile option GL Set of Books Name.

Once this profile option is set, the profile option GL Set of Books ID

will be populated automatically with the appropriate id.

You may also need to set up other profile options as mentioned in the

Oracle General Ledger User's Guide.

6.  Can I define more than one set of books?

Multiple sets of books may be defined within Oracle General Ledger,

however for a given installation of Oracle subledgers you can use

only one set of books (unless you are multi-org).

7.  What type of set of books do I need: Primary, Reporting or None?

The Primary and Reporting options are used with the MRC feature of

Oracle Applications.  If you are not using MRC then you may choose

'None'

8.  Are there any mandatory accounts that are required for the Set of

Books definition?

A valid Retained Earnings account needs to be assigned on the set of

books form. Depending on the other options you may choose, such as

Translation, Suspense Accounting, Encumbrance, etc. you need to enter

valid accounts for those as well.

9.  What is Dynamic Insertion? Is it required during setup?

Dynamic insertion is an Accounting Flexfield feature whereby you can

allow users to create new combinations upon entering a flexfield

combination.

For every new flexfield combination entered, a unique code combination

id is also created which is used to enter and retrieve data.

You may enable or disable this Accounting Flexfield feature at any time,

on the Key Segments form.

10.  Do I need Cross Validation rules set up before entering journals in

General Ledger?

If you plan to restrict certain accounts to be used only with certain

company or cost centers then you have to plan on this and define cross

validation rules before the code combination id is created.

Once the code combination id is created, new cross validation rules

will not restrict the account's usage.

11.  Do I need to turn Suspense posting on?

It is not mandatory but if suspense posting is checked, a valid suspense

account must be entered in the set of books form. It is used to balance

journal entries for which the entered amounts are out of balance.

12.  Is there an automated tool to load the account segment values

in Oracle General Ledger?

No, the values have to be entered using the Segment Values form in

Oracle General Ledger.

(N) Setup > Financials > Flexfields > Key > Values

References

Oracle General Ledger User Guide

13.  Do I need to set up Journal Approval?

It can be set up at any time and is not a mandatory step for completing

the General Ledger setup.

14.  What does the check box Balance Intercompany mean on the set of books form?

If journals are created for different balancing segment values, the

journal must be balanced by balancing segment value (debits must equal

credits for a particular balancing segment value). Checking this option

on the set of books form will allow GL to balance these journals by using

the default intercompany accounts set up in Oracle General Ledger.

If it is not checked, the journal must be balanced (by balancing segment

value) before it is imported or posted.

15. Is there any setup at the journal source level to view subledger data in GL?

Check the option 'Import Journal Reference' for each journal source/category

combination for which you wish to transfer the subledger reference data

from the subledgers during the Journal Import process.

Please note that the following may also have to be verified to view subledger

data in GL:

1. Subledger setup.

2. The parameters for the transfer process from the subledgers.

3. Journal import process parameters.

16.  What is the option Rounding Differences Account in the Set of Books form?

When transactions are entered in foreign currencies the conversion to

the functional currency may cause rounding differences.

The Rounding Differences account is used to balance any journal entry

for which the converted amounts are out of balance.

When this option is checked, a valid account combination must be

defined to track the rounding differences.

17.  Is there any additional maintenannce for Sources and Categories in General

Ledger after these items are initially setup?

Once General Ledger Sources and Categories are setup, there is no additional

maintenance.

18.  Is there a script to check each ORG_ID and the associated setting?

The organization ids are stored in HR_ALL_ORGANIZATION_UNITS table.

SELECT distinct (organization_id), (name)

FROM hr_all_organization_units;

19.  How to review GL: Set of Books rofile options at all levels ?

Responsibility = System Administrator

Navigation = Profile/System

1. Check the desired display boxes:  Site, Application, Responsibility and User

2. In the Profile field, enter GL Set of Books% and click on the

[Find] button.

20.  Can I change the functional currency for an existing set of books?

It is neither recommended nor supported to change the currency of a

Set of Books that is currently in use.

ORACLE GENERAL LEDGER

------------------------------

SEGMENT SECURITY RULES

----------------------

FREQUENTLY ASKED QUESTIONS

--------------------------

June 2004

CONTENTS

--------

1.  I have defined a security rule and assigned it to my responsibilty,

but is still does not work, why?

2.  My security rules don't work for the Account Analysis and General

Ledger reports in Release 11.0.3.

3.  In Release 11i with  the intercompany segment being used, is it possible

to have a security rule on the balancing segment (company) without it

affecting the intercompany segment, since they share the same value

set?

4.  Is there a way to assign different security rules to a responsibility

based on the User ID?

5.  Can security rules be used to control the posting of journal entries?

6.  Security rules don't seem to work on all forms when performing

a query.

7.  Can Security Rules prevent users in one organization, in the same set of

books from adding Cross Validation Rules to another organization?

8.  Every Country has a Global Manager or User Responsibility to access Global

SOB but it is supposed to limit users to their own Legal Entities. However,

an Argentian journal can be posted by the Chilian user. How is this possible?

9.  Forgot to check the security enabled flag for each segment and it is not

updatable. How do I correct this?

10. In General Ledger,a security rule of a parent with children, was setup

to include the parent and assigned to a responsibility however, it is

not functioning properly.

11. Is it feasible to delete an Exclude statement in order to resolve a Security Rule

issue?

12.  What standard reports have security enabled in Release 11i?

13.  Is it recommended to use a universal Include when setting up rules?

14.  What functions do security rules apply to?

15.  What is Hierarchical Security?

QUESTIONS & ANSWERS

-------------------

1.  I have defined a security rule and assigned it to my responsibilty,

but is still does not work, why?

Answer

--------

Make sure that you have enabled security at both the segemnt and

value set levels,  it must be enabled at both these levels to work.

Also make sure you have switched out and back into the

responsibility.

2.  My security rules don't work for the Account Analysis and General

Ledger reports in Release 11.0.3.

Answer

--------

This functionality is available starting in Release 11i. In Releases 11 and

lower, one cannot set security for standard reports.  Security Rules will

only limit users from a few functions (e.g. Account Inquiry, Budgets,

Journal Entries, and FSGs).  In addition,in Release 11i there is limited

use of the security rule functionality for running standard reports.

It appears that your goal is to restrict users from submitting reports for

a particular company, this  cannot be accomplished using security rules.

3.  In Rel 11i with  the intercompany segment being used, is it possible

to have a security rule on the balancing segment (company) without it

affecting the intercompany segment, since they share the same value

set?

Answer

--------

Yes it is possible.  You would enable security on the value set, but then

on the flexfield segment (intercompany) you would not enable security.

4.   Is there a way to assign different security rules to a responsibily

based on the User ID?

Answer

---------

You cannot apply different security rules to the same responsibility

for different users based on the user ID. You will have to create a new

responsibility and define its own security rules. Then you can assign the

new responsibility to one of the users.

5.  Can security rules be used to control the posting of journal entries?

Answer

--------

Security rules apply only with regards to creation/modification of lines

within a journal.  They do not apply when the journal is posted.

6.  Security rules don't seem to work on all forms when performing

a query.

Answer

--------

Flexfield Value Security gives you the capability to restrict the set of

values a user can use during data entry. With easy-to-define security

rules and responsibility level control, you can quickly set up data entry

security on your flexfield segments and report parameters.

Flexfield Value Security lets you determine who can use flexfield

segment values and report parameter values. Based on your

responsibility and access rules that you define, Flexfield Value Security

limits what values you can enter in flexfield pop-up windows and

report parameters.

Security rules for the Accounting Flexfield also restrict query access to

segment values in the Account Inquiry, Funds Available, and Summary

Account Inquiry windows. In these windows, you cannot query up

any combination that contains a secure value. However in all other forms,

you will be able to query up a value even if it is restricted to the user.

Reference

-----------

Oracle Applications Flexfield Guide Release 11, page 5-10.

7.  Can Security Rules prevent users in one organization in the same set of books

from adding Cross Validation Rules to another organization?

Answer

--------

There is not a way in the same set of books, to prevent users from one

operating unit via security rules,  from changing cross validation rules

for another operating unit.  The only way to do this would to be create

a separate set of books for each operating unit.  Since security rules

prevent users from either viewing data or entering data in general, they do

not pertain to set up issues such as creating cross validation rules.

Therefore, the only other way to prevent one user from one organization

from creating cross-validation rules to the other organization, when in

the same set of books, would be to completely remove that menu function

from the user.

8.  Every Country has a Global Manager or User Responsibility to access Global

SOB but it is supposed to limit users to their own Legal Entities. However,

an Argentian journal can be posted by the Chilian user. How is this possible?

Answer

--------

This is working as intended.  Security rules will prohibit a responsibility

from being able to ente certain values as well as prohibit the viewing

of those values.  However security rules will not prohibit the

actions above because they are in the same set of books.  The system does

not determine if a journal has values in it that are blocked by security

rules. If it did that, the journal would appear as unbalanced.

There would have to be an incredible amount of logic involved, which would

further reduce performance, for the posting program to scan the journal for

security rules first before posting.  Posting does not take into consideration

the rules, this is done at the time of journal entry.

9.  Forgot to check the security enabled flag for each segment and it is not

updatable. How do I correct this?

Answer

--------

Check your Accounting Flexfield structure to see if it is frozen. Unfreeze

the structure, then you should be able to enable Security for the

Segment.

10. In General Ledger, a security rule of a parent with children was set up

to include the parent and assigned to a responsibility. However it is

not functioning properly.

Answer

--------

The system allows the account the customer wanted but doesn't disallow

the ones that are children of the parent values excluded.

Review note OSS177300 Titled: Key Flexfield Rollup Hierarchical Security

not Working Properly.

11. Is it feasible to delete an Exclude statement in order to resolve a

Security Rule issue?

Answer

--------

The Security rule should not be modified by deleting an exclude or include

as it may corrupt the rule.  Instead, delete all rule lines

(include and excludes), save and redefine the include and excludes.

If the rule still doesn't work, create a new rule and assign it to the

responsibilities in place of the original rule.

12.  What standard reports have security enabled in Release 11i?

Answer

--------

Trial Balance, Account Analysis and General Ledger are the only

standard reports in Release 11i for which security rules apply.

13.  Is it recommended to use a universal Include when setting up rules?

Answer

--------

It is recommended to start each security rule

with a universal Include statement and then eliminate each value

using Exclude statements.

14.  What functions do security rules apply to?

Answer

--------

Security rules apply to Account Inquiry, budgets, FSG's and journal entry

functions.  In Release 11i, this also applies to several standard reports

(listed previously).  Please note, they do not apply to the posting

of journals or the review of journals.  When reviewing a journal with

security rules, the totals are still displayed, it is only the

individual lines that are not visible. This is standard functionality.

15.  What is Hierarchical Security?

Answer

--------

Please see Note:164769.1 for information regarding this new

feature.  For addition information go to Metalink:

1. Logon to Metalink.

2. Select Top Tech Docs ->

Top Tech Docs button (it says 'Click for the original Top Tech Doc pages') ->

ERP Applications -> Financials -> General Ledger

-> Documentation -> Release 11i General Ledger Product Documentation ->

Doc Update Oracle General Ledger User's Guide, Hierarchical Security

(Rel 11.5.6).

PURPOSE

-------

To aid users and support analysts in problem resolution.

SCOPE & APPLICATION

-------------------

External users and internal support analysts.

FREQUENTLY ASKED QUESTIONS

--------------------------

March 2003

CONTENTS

---------

1.  Question: How does Retained Earnings get calculated in Oracle General

Ledger?

2.  Question: Where can I find more information on Year End Close?

3.  Question: When you try to open the first period of the new year, you are

getting an error message in module gloire.  What is causing this error?

4.  Question: Where in General Ledger do you assign the Retained Earnings

accounts?

5.  Question: Can you change the retained earnings account in the define

set of books form?

6.  What are the consequences of opening the first period of the new year

before closing the last period of the previous year?

Questions & Answers

---------------------

1.  Question: How does Retained Earnings get calculated in Oracle General

Ledger?

General Ledger automatically posts the net balance of all income and expense

accounts from the prior year to the retained earnings account when you open

the first period of the fiscal year. GL will automatically update the

retained earnings as needed, when you post journal entries to the prior

year.

If you have multiple companies or balancing entities within a set of books,

General Ledger should automatically create a retained earnings account for

each company or balancing entity.

If an auditable journal entry is needed at year end you can

submit the Create Income Statements Closing Journals program.  See Oracle

General Ledger Users Guide, Release 11I, volume 1,  part number A82850-01

page 1-184 , step 21.

A new feature in 11.5.2 or patchset A 1339658 General Ledger can now generate

2 types of journals:

1.Income Statement Close: This journal closes all of the income statement

accounts to the retained earnings account.

2.Balance Sheet Close: This journal posts all asset and liability balances

to a closing account that you specify.

see note 151312.1 in metalink

2.  Question:  Where can I find more information on Year End Close?

See Oracle General Ledger Users Guide, Release 11I, volume 1,  part number

A82850-01, pages 1-181 through 1-184.  Also, see Note 66532.1 GL Oracle General

Ledger Year End Closing Process, in Metalink.

3.  Question:  When you try to open the first period of the new year, you are

getting an error message in module gloire.  What is causing this error?

The open period program will try to create/access retained earnings account

combinations for ALL balancing segment values. These must be enabled, postable,

and not expired. If the account combination does not exist, and dynamic

insertion is not enabled, it must be pre-defined on the account combination

form. If dynamic insertion is enabled, there must be no security rules or cross

validation rules that prevent the creation of the account.

example

SHRD0015: fdfkfa-FFSEGSID failed:

SHRD0180: gloire - Performing action >> Ret CCID which failed validation,

does not exist

4.  Question:  Where in General Ledger do you assign the Retained Earnings

accounts?

The Retained Earnings account code combination is assigned  in the Set of Books

form. Using General Ledger Super User, navigate to Setup/Financials/Books.

Enter your Retained Earnings code combination for your set of books at the

bottom of the form.  Enter only one retained earnings account code combination.

When you open the first period of your fiscal year, General Ledger creates

retained earnings account combinations for every value you have defined in your

balancing segment and will use this code combination as a template to create

those code combinations.

When new company segments are added te retained earnings combination should

be created as you open the next period.

See Oracle General Ledger Users Guide, Release 11I, volume 2, part number

A82849-01, pages 9-66 through 9-75.

See Oracle General Ledger Users Guide, Release 11, volume 2, part number

A58472-01, pages 6-46 through 6-55.

5.  Question: Can you change the retained earnings account in the define

set of books form?

Yes but after bug  2576760 a warning message is diplayed because it can cause problems.

If you change the account, when you open the first period of the next

year the revenue and expense accounts will close out to the new account.

However no action will be taken on the balances in the old account.

You would have to make a manual journal entry to move the balance if you

wanted it to be in the new retained earnings account. This is not supported

see note 1082169.6 for potential problems.

6.  What are the consequences of opening the first period of the new year

before closing the last period of the previous year?

The Oracle General Ledger application encompasses the year end closing process

into the Open/Close Period program.  To open the first period of a new year, the

GLOIRE  process in the Open/Close program completes the transfer of all balances

marked Revenue or Expense in the code combination table to the retained earnings

account for that balancing segment.

The program then sets the beginning balances for these accounts to zero for

the first period of the new year.

This process does not create a journal entry, it simply updates the

account balances. See note 149999.1 for details.

Note:   For currency = STAT, the revenue and expense account balances do NOT

transfer to retained earnings at the beginning of the new year.   However just

like other currency  values, the beginning balances  for revenue and expense

STAT accounts are set to zero for the first  period of the new year and if

account type is a balance sheet account, the balance is retained across years.

You can open the next fiscal year before the current fiscal year is complete.

This allows subledger processing to continue on a normal basis. When a journal

is posted to a period prior to the "latest open period", the posting program

rolls forward actual balances to all periods ever opened, thus updating the

retained earnings balance for the prior year.

Note:  Opening the first period of the new year prematurely can result in

posting performance degradation.  This can occur because the posting program

rolls forward all affected account balances to all open periods.

During the Open/Close program, the GLOIRE process verifies a valid, enabled

retained earnings account exists for each balancing segment value which had any

activity during the year.  The process needs this retained earnings account

even if all the transactions for a balancing segment value net to an ending

balance of zero.

Before opening the first period of a new year, thus "closing" the prior year,

perform the following steps:

1.  Database Backup

2.  Verify that the next calendar year and periods are defined.

3.  Run the reports normally when a period is closing.

For release 10.7 'Close of Fiscal Year' there is no feature to automatically

generate a journal entry to close all the income statement accounts to the

retained Earnings Account, this feature is only for release 11.0 and 11.5

After completing the above steps, open the first period of the new year. Once

this process completes successfully, run a trial balance report for the new year

and verify that all of the revenue and expense accounts have a beginning balance

of zero.

PURPOSE

-------

To aid users and support analysts in problem resolution.

SCOPE & APPLICATION

-------------------

External users and internal support analysts.

FREQUENTLY ASKED QUESTIONS

--------------------------

May 2003

CONTENTS

--------

1.  How can I post a journal in an error status? It does not show in the post

journal batches screen.

2.  Can I drop the GL_POSTING_INTERIM_XX tables?

3.  Can I post to a period prior to my latest open period? Are the balances

rolled forward?  Is retained earnings updated?

4.  Can I delete a batch from the Post Journals form?

5.  Can I post out of balance journal entries?

6.  What reports show unposted or posted journal entries?

7.  Can I post to a parent account?

8.  What are the possible batch posting error statuses?

9.  How do I run posting from the command line in debug mode?

10.  How can I delete a journal batch that has no journals or lines?

11. A batch is available for posting on the Post Journals form that has

no debit or credit amounts shown for it. You post the batch and the

Posting execution report contains the error 'No journal entry lines for

this batch'.  Now the batch is greyed out on the Post Journals form and

I can not find it on the Enter Journals form. How can I find and

delete this batch?

12. Why is the Post button greyed out on the Enter Journals form?

13. I submitted posting and receive the following errors in the log file:

>> glpmpi() 04-MAR-1998 08:00:00

SHRD0030: glpmpi() encountered an error returning from errexit:

<x glpmpi() 04-MAR-1998 08:00:00

SHRD0042: Error in ROUTINE: glpmpi, status: 0

SHRD0043: ERROR:

*****************************************************

sqlcaid:   sqlabc: 0  sqlcode:  0  sqlerrml: 0

sqlerrmc:

ORA-01403: no data found

sqlerrp:  sqlerrd: 0 0 1 0 0 0

sqlwarn:           sqltext:

*****************************************************

How do I correct this?

14. I am trying to submit a batch for posting and receive the error

'APP-8058: This form failed to submit your posting concurrent

request.  Please ensure that your concurrent manager is running.'

15. Posting fails with Error 7: Showing invalid journal entry lines or no

journal entry lines for this batch. How can I correct this and

resubmit the batch for posting?

16. Posting fails with Error 10: Showing unbalanced intercompany journal entry,

or Error 16: Showing journal entry with invalid or inactive intercompany

account. How can I correct this and resubmit the posting?

17. Are security rules enforced in posting?

18. I opened the first period of the new year without closing the prior year.

Will this cause a problem?

QUESTIONS & ANSWERS

-------------------

1.  How can I post a journal in an error status? It does not show in the post

journal batches screen.

Answer:

The Posting Journal Batches screen will only display journals available for

posting. A batch in error is not available for posting. If you cannot clear

the error you need to post from the journal entry screen See Note 1061835.6
for detailed instructions.

2.  Can I drop the GL_POSTING_INTERIM_XX tables?

Answer:  Yes you can. However, before doing so, you should check the posting,

translation, open period or summarization processes that created

these files. The GL_POSTING_INTERIM_XX tables are temporary tables

and are normally dropped after the process has completed successfully.

TIP:  Wait a week or so before you delete the table manually, just

in case your processes did not complete.

WARNING: Do not drop the GL_POSTING_INTERIM and GL_SUMMARY_INTERIM

tables (i.e., the tables without the numbers at the end of

their names), as these tables are used by the General Ledger

system.

References:

3.  Can I post to a period prior to my latest open period? Are the balances

rolled forward?  Is retained earnings updated?

Answer:  When you post to an earlier open period, actual balances roll

forward through the latest open period; budget balances roll

forward through the end of the latest open budget year; and

encumbrance balances roll forward through the end of the latest

open encumbrance year.

If you post a journal entry into a prior year, General Ledger

adjusts your retained earnings balance for the effect on your

income and expense accounts.

References: Oracle General Ledger User's Guide, Release 11, page 1-117

4.  Can you delete a batch from the Post Journals form?

Answer:  No.

5.  Can you post out-of-balance journal entries?

Answer:  Yes, if you turned on suspense posting for the set of books.

If you enabled suspense posting when you defined the set of

books, General Ledger automatically balances each out-of-balance

journal entry against a suspense account you specify for your

set of books.

You can define additional suspense accounts if you want to

balance journal entries with specific sources and categories

to corresponding suspense accounts automatically.

References:  Oracle General Ledger User's Guide, Release 11, page 1-119 and

page 6-54

6.  What reports show unposted or posted journal entries?

Answer: The Journals General report can be run for Posted, Unposted or

Error status batches.

7.  Can I post to a parent account?

Answer:  No, you can only post to detail level accounts. Parent accounts do not

hold balances.

8.  What are the possible batch posting error statuses?

Answer:  Error1: The batch has a control total violation

Error2: Selected for posting to a period that is not open

Error3: Showing no journal entries for this batch

Error4: Showing journal control total violation

Error5: Showing multiple problems preventing posting of batch

Error6: Showing an unbalanced journal entry, and suspense posting

is not allowed

Error7: Showing invalid journal entry lines or no journal entry

lines for this batch

Error8: Showing unbalanced encumbrance entry without reserve account

Error9: Showing an encumbrance journal entry with no encumbrance type

Error10: Showing unbalanced intercompany journal entry

Error11: Showing unbalanced journal entry by account category

Error12: Funds reservation failed

Error13: Showing invalid period and conversion information for this

batch

Error14: Showing journal entry with invalid or inactive suspense

account

Error15: Showing encumbrance entry with invalid or inactive

reserve account

Error16: Showing journal entry with invalid or inactive intercompany

account

References: Oracle General Ledger User's Guide, Release 11, page 1-120

9.  How do I run posting from the command line in debug mode?

Answer:  You can run any GL program from the command line.  Follow the

steps listed in Note 1031719.6.
10. How can I delete a journal batch that has no journals or lines?

Answer:  You need to use the Find Batches window to find the Batch on the

Enter Journals form. From there, you can delete the batch.

The first window that is displayed when you navigate to the Enter

Jouranls form is the Find Journals window. You can not find the

batch using this window, since there are no journals associated

with the batch. See Note 1036784.6 for detailed instructions.

11. A batch is available for posting on the Post Journals form that has

no debit or credit amounts shown for it. You post the batch and the

Posting execution report contains the error 'No journal entry lines for

this batch'.  Now the batch is greyed out on the Post Journals form and

I can not find it on the Enter Journals form. How can I find and

delete this batch?

Answer:  This batch does not have any journals.

You need to use the Find Batches window to find the Batch on the

Enter Journals form. From there, you can delete the batch.

The first window that is displayed when you navigate to the Enter

Jouranls form is the Find Journals window. You can not find the

batch using this window, since there are no journals associated

with the batch. See Note 1036784.6 for detailed instructions.

12. Why is the Post button greyed out on the Enter Journals form?

Answer:  In Release 10.7, you must set the profile option 'Journals:

Allow Posting During Journal Entry'. In Release 11, this is

controlled with Function Security. See Note 1051909.6 for

detailed instructions.

13. I submitted posting and receive the following errors in the log file:

>> glpmpi() 04-MAR-1998 08:00:00

SHRD0030: glpmpi() encountered an error returning from errexit:

<x glpmpi() 04-MAR-1998 08:00:00

SHRD0042: Error in ROUTINE: glpmpi, status: 0

SHRD0043: ERROR:

*****************************************************

sqlcaid:   sqlabc: 0  sqlcode:  0  sqlerrml: 0

sqlerrmc:

ORA-01403: no data found

sqlerrp:  sqlerrd: 0 0 1 0 0 0

sqlwarn:           sqltext:

*****************************************************

How do I correct this?

Answer:  These errors occur frequently after you apply a major patch or

upgrade your database. Follow the steps detailed in

Note 1050587.6 to resolve this.

14. I am trying to submit a batch for posting and receive the error

'APP-8058: This form failed to submit your posting concurrent

request.  Please ensure that your concurrent manager is running.'

Answer:  Set the 'Printer' profile option. This profile option must be

set to successfully submit most concurrent requests.

References: Oracle Applications User's Guide Release 11, page 6-7,

Part #A58195-01

15. Posting fails with Error 7: Showing invalid journal entry lines or no

journal entry lines for this batch. How can I correct this and

resubmit the batch for posting?

Answer:  Correct the journal lines that caused the error(s). Make a

dummy change to the batch so the status will be updated, then

resubmit the batch for posting. See Note 1061835.6 for detailed

instructions.

16. Posting fails with Error 10: Showing unbalanced intercompany journal entry,

or Error 16: Showing journal entry with invalid or inactive intercompany

account. How can I correct this and resubmit the posting?

Answer:  This is an unbalanced intercompany journal. If automatic intercompany

balancing is not enabled for the set of books, you must manually

add lines to the journal to balance the companies (balancing segment

values). If automatic intercompany balancing is enabled, then one of

the following is true:

-- An intercompany account has not been defined for one or more

balancing segments and dynamic insertion is not enabled for

the set of books.

-- The system is trying to create an account code combination that

violates a cross-validation or security rule.

-- The system is trying to create an account code combination that

contains a segment that is disabled or not postable.

-- An intercompany account combination is disabled or not postable.

See Note 1012982.102 for detailed instructions on how to resolve this.

Note: Error16 can also be caused by a cross validation rule preventing the

creation of a suspense account. Suspense logic is always applied

before intercompany balancing in posting. If you have unbalanced

journal headers in your batch, suspense posting will first try to

balance them with the suspense accounts, i.e. making the total

header debit = total header credit, and also making the journal

entries balanced within the balancing segment values.

17. Are security rules enforced in posting?

Answer: No. Posting is controlled at the user level. A user can post all

journals for a set of books, or none at all. This is controlled by

function security in Release 11 and 11i.  In Release 10.7, you

can remove the Post form from the user's menu, to restrict posting.

References: Oracle General Ledger User's Guide Release 11/11i, Appendix

18.  I opened the first period of the new year without closing the prior year.

Will this cause a problem?

Answer:  No. Closing a period in General Ledger does nothing more than

close that period. There is no processing that goes on behind

the scenes when you close a period.
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1.  What is the Oracle Financial Analyzer (OFA) Integration with Oracle General Ledger (GL)?

2.  Can the OFA Integration to Oracle General Ledger handle multiple charts of accounts?

3.  Can the OFA Integration to Oracle General Ledger handle multiple sets of books?

4.  If you delete a dimension, hierarchy and/or a Financial Data Item in the GL analyzer

setup forms will those be deleted in OFA?

5.  What are the implications of making changes to a dimension definition in the GL analyzer

setup forms?

6.  Where are the log files for the analyzer extract concurrent programs created?

7.  What changes can be made to a Financial Data Set once it is defined and saved?

8.  Can you define hierarchies for dimensions with multiple segments?

9.  Can a dependent segment be changed to an independent segment?

10. Can you switch instances of Oracle General Ledger?

11. Can the row or column labels be changed for a dimension or Financial Data?

12. What options are available if Express Server is on a different server than the Concurrent

Manager?

13. What order do the Analyer - Extract programs need to be run in?

14. What is the segment sort order for the Financial Data Set?

QUESTIONS & ANSWERS

-------------------

1. What is the Oracle Financial Analyzer (OFA) Integration with Oracle General Ledger (GL)?

Answer

------

The Oracle General Ledger and Oracle Financial Analyzer (OFA) Integration  enables

you to extract data from an Oracle General Ledger system and import it into OFA

for analysis.

The actual data transfer can be thought of as a two step push-pull strategy.

When you transfer data from General Ledger to OFA, you first EXTRACT (the push)

data from GL, then LOAD data into OFA (the pull).  The extraction is accomplished

via Concurrent Manager requests.  There are 6 extraction programs:

Analyzer - Extract Setments,  the General Ledger segment values

Analyzer - Extract Calendar, the accounting calendar

Analyzer - Extract Currencies, to and from currencies

Analyzer - Extract Period Rates,  period rates for translation

Analyzer - Extract Balances,  Actual and/or Budget account balances

Analyzer - Extract Hierarchy, parent/child relationships

The segment and balance extraction requests write data to temporary text files.

The other 4 programs mark rows in Oracle General Ledger database tables. The

files are written to the /out directory of the Oracle Application as set by the APPLCSF

environment variable setting (see Question #6).

During the load, OFA reads the rows marked during the extraction directly from

the Oracle General Ledger tables.  OFA, also, reads the temporary text files.  Express

Server performs both of these functions.  Express Server must be able to access

the Oracle General Ledger database tables and read the text files which were created

by the extraction programs.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

2. Can the OFA Integration to Oracle General Ledger handle multiple charts of accounts?

Answer

------

No, you can only use one chart of accounts.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

Chapter 8 - Technical Reference

Note:45411.1  Oracle Financial Analyzer Frequently Asked Questions

3. Can the OFA Integration to Oracle General Ledger handle multiple sets of books?

Answer

------

Yes, as long as they share the same chart of accounts.  You assign the Set of Books

to the Financial Data.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

Chapter 8 - Technical Reference

Note:45411.1  Oracle Financial Analyzer Frequently Asked Questions

4. If you delete a dimension, hierarchy and/or a Financial Data Item in the GL analyzer

setup forms will those be deleted in OFA?

Answer

------

No.  Any deletions made in the GL analyzer setup forms need to be manually deleted in OFA.

References

----------

Oracle Financial Analyzer User's Guide - Chapter 10 Transferring Data - Selecting distribution actions

5. What are the implications of making changes to a dimension definition in the GL analyzer

setup forms?

Answer

------

The dimension definition will affect the Financial Data Item definition and it's

designated Financial Data Set.  It is necessary to unfreeze the Financial Data Set

and remove the Financial Data Item.  Then you may delete the Financial Data Item

and subsequently the dimension(s) assigned to it.  The dimensions may be redefined

as desired.

IMPORTANT: The object name for the newly defined dimensions needs to be different

than the previously defined object names.  This would not matter if no extractions

to OFA had been run in GL or if all the dimensions had been deleted in OFA (Delete

from System in OFA).

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger Chapter 3 - Defining Metadata

6. Where are the log files for the analyzer extract concurrent programs created?

Answer

------

In the APPLCSF directory or where specified in the *.env file.  To confirm navigate:

Reports\Request\Analyzer and choose File Specification

References

----------

See note 198621.1 - Where Do You Change The Extract File Location

7. What changes can be made to a Financial Data Set once it is defined and saved?

Answer

------

You can choose to disable the Freeze checkbox for the Financial Data Set.  Then

make changes to the Financial Data Items that have been assigned to it.

You may choose to add or delete the Financial Data Items.  Note that this will

not have any affect on deleting objects in OFA.  A deletion is not an action that

is processed by the GL extracts and OFA uploads.  The deletions will need to be

done manually in OFA (see #4).

The name of the Financial Data Set cannot be changed.  This name must match exactly

what is entered in the OFA GL access settings.

OFA Navigation: Manage\Oracle General Ledger Interface\GL Access Settings

The Segment Sort Order cannot be changed.  OFA object definitions are dependent

on the segment sort order.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

8. Can you define hierarchies for dimensions with multiple segments?

Answer

------

Yes, for those dimensions that include only independent segments.

The form requires a sequence number and root node for each segment comprising

the dimension.  As an example, an Account dimension comprised of the Account

segment and a Sub-account segment, where Sub-account is dependent on Account.

When defining a hierarchy based on the Account dimension, you will be able to

assign the sequence number 1 and a root node to the Account segment if it has

been defined as a parent value.  However, because the dependent segment is not

created as a parent value, Sub-account cannot be assigned a root node.  Therefore,

you will not be able to save a hierarchy definition based on the Account dimension.

References

----------

See note:1083948.6 - OFA: Cannot create hierarchy with dependent segment

9. Can a dependent segment be changed to an independent segment?

Answer

------

A segment cannot be changed from dependent to independent or visa versa.  This is

outlined in the Flexfield Guide.

References

----------

Oracle Applications Flexfield Guide Release 11i

10. Can you switch instances of Oracle General Ledger?

Answer

------

Once the mapping and load process have been run, OFA and Oracle General Ledger are

locked together.  Unique dimension and variable ids are generated when the

mapping is created and are stored in the OFA Financial Data Item (FDI) and dimension

catalogs when the objects are created (uploaded) in OFA.

You need to follow the instructions in the note "Linking an Oracle Financial

Analyzer Instance with an Alternate Instance of the Oracle General

Ledger".  This document is available on MetaLink -

Top Tech Docs\Business Intelligence and Warehousing\Oracle Financial Analyzer\Technical Bulletins\GL Link

References

----------

/cgi-bin/cr/getfile.cgi?p_attid=120097.1:225986 - link for "Linking an Oracle Financial

Analyzer Instance with an Alternate Instance of the Oracle General

Ledger"

11. Can the row or column labels be changed for a dimension or Financial Data?

Answer

------

No. The dimension or Financial Data would need to be deleted in OFA and the

definition re-loaded from the General Ledger.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

12. What options are available if Express Server is on a different server than the Concurrent

Manager?

Answer

------

FTP (file transfer protocol) the files from the Concurrent Manager server to the Express Server.

Use NFS Mounting to map a drive from the Express Server to the Concurrent Manager server.  See your

UNIX DBA for instructions.

Use parallel Concurrent Processing.

For additional details see "Implementing the Oracle Financial Analyzer 6.0 Link to Oracle General Ledger"

This document is available on MetaLink -

Top Tech Docs\Business Intelligence and Warehousing\Oracle Financial Analyzer\Technical Bulletins\GL Link

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

See note 2062959.6 - Setup for Parallel Concurrent Processing

13. What order do the Analyzer - Extract programs need to be run in?

Answer

------

The Analyzer - Extract programs do not need to be run in any certain order.  When

uploaded by OFA the system figures out which one to process first.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

14. What is the segment sort order for the Financial Data Set?

Answer

------

The segment sort order is used to maximize performance when loading data into

Financial Analyzer.  The sort order for the General Ledger segments should mirror

the order of the dimensions as they are defined in the financial data item. When you

sort the segments, you assign a sequence number to each. Segments that are not mapped

to any dimension should be assigned a sequence number that is higher than the segments

that are mapped to dimensions.

Note: Because the GL Time dimension is not mapped to a segment, ignore it when

specifying segment sort order.

ORACLE GENERAL LEDGER

---------------------

OPEN/CLOSE PERIOD

----------------

FREQUENTLY ASKED QUESTIONS

--------------------------

August 2002

CONTENTS

--------

1.  If we open the first period of the new year, can we still process

entries for the prior year(s)?

2.  I opened the first period of the new year without closing the prior year.

Will this cause a problem?

3.  The first period of my new fiscal year was opened and closed. What are

the ramifications to the roll forward process and retained earnings?

4.  We opened a period by mistake and need to set the status back to future

enterable? Can we do this?

5.  We created new periods after the last period defined was opened. Now we

can not see those new periods on the Open/Close form.

6.  Can I add a 13th period to my calendar?

7.  How do you open a permanently closed period?

8.  Is there a way to automatically open General Ledger periods?

9.  Open Period program is stuck in module gllock

10. Is there a way to get a Closing Journal

QUESTIONS & ANSWERS

-------------------

1.  If we open the first period of the new year, can we still process

entries for the prior year(s)?

Answer

------

Yes. You can still create entries for any period that has a status of Open

or Future Enterable. You can post to any period that has a status of Open.

If you post in a prior fiscal year, the balanced will be rolled foward and

retained earnings will be updated as needed.

2.  I opened the first period of the new year without closing the prior year.

Will this cause a problem?

Answer

------

No. Closing a period in General Ledger does nothing more than close that

period. There is no processing that goes on behind the scenes when you close

a period.

3.  The first period of my new fiscal year was opened and closed. What are

the ramifications to the roll forward process and retained earnings?

Answer

------

None. General Ledger will properly maintain the balances for the new year,

regardless of how many times the periods are opened or closed. Retained

earnings is calculated when the first period of the new year is initially

opened, and thereafter when any posting is done to a revenue or expense

account in a prior year.

4.  We opened a period by mistake and need to set the status back to future

enterable? Can we do this?

Answer

------

No. There is no way within the application to set the period status back

to Future Enterable after the period has been opened. To do so would lead

to data corruptions on a large scale.

5.  We created new periods after the last period defined was opened. Now we

can not see those new periods on the Open/Close form.

Answer

------

When Open Period runs, it sets the status of the next X periods to Future

Enterable. On the Set of Books form, you define the number of Future

Enterable periods. If, when you open a period, there are no subsequent

periods defined, the Future Enterable periods can not be updated. When

you define new periods in the calendar, the status will remain Never

Opened, until you open the next period. At that time, the program will

update the status to Open on the next period, and will update the status

to Future Enterable on the next X periods.

6.  Can I add a 13th period to my calendar?

Answer

------

No. You associate a Period Type with a Set of Books. The Period Type

is defined to have a fixed number of periods. That is the number of periods

you must define for your set of books - no more and no less.

7.  How do you open a permanently closed period?

Answer

------

You cannot open a period that has a status of Permanently Closed.

8.  Is there a way to automatically open General Ledger periods?

Answer

------

No. There is no way within General Ledger to do this

9. Open Period program is stuck in module gllock

Answer

------

1. If there is another Open Period program still running for the current set of

books, let it continue to completion.

2. If there is no other Open Period program running for the current set of

books try the sql suggested Note 233150.1 or 134007.1 for cleaning up concurrent requests.

See bug 2954000 - WHEN OPEN PERIOD IS INTERRUPTED, IT DOESN'T RESTART SUCCESSFULLY

Prevented in GL patchset J onwards.

more details Note 233150.1
10. Is there a way to get a Closing Journal

Answer

------

Closing Journals Income Statement Offset Option (Rel 11.5.2)   (CR 277920  PDF 134 kb)

http://metalink/cgi-bin/cr/getfile.cgi?p_attid=66935.1:277920
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FAQ General ledger - Multiple Reporting Currencies

1.
What is MRC?

2.
Can MRC be used with the Multiple Organization feature of Oracle

Applications?

3.
What Applications support MRC feature?

4.
When do the transactions entered in subledgers  get converted to the

reporting  currency?

5.
When Can I inquire on these reporting currency transactions in the subledger

6.      Can I use the same responsibility for both Primary and Reporting sets of books?

7.
Does opening the period in the Primary set of books also open it in the

Reporting set of books?

8.
Can I use a different chart of accounts for my reporting set of books?

9.
When  budgets are defined in the Primary set of books do they get recorded in

Reporting set of books?

10.
Do all journals entered or created in the primary set of books get

recorded in the reporting set of books?

11.
Can I assign more than one reporting set of books to one Primary?

12.     Does posting journals in the Primary set of books also post them

in reporting set of books?

13.   
Do I have to define conversion options for each set of books?

14.     Can I change the effective date once I start using MRC?

15.     In what waysdoes the Profile option MO: Operating Unit affect MRC?

16.     How do document numbers get assigned to journals?

17.     When subledger posting is done for the primary set of books does it

also occur for the reporting set of books?

18.
When revaluation is run in the primary set of books does it also

revalue the balances in the reporting set of books?

19.     How does MRC handle journal import from non-Oracle feeder systems?

20.     How is the translation process in General ledger used with MRC?

21.     What is the difference between the translation feature of

General Ledger and MRC?

22.     How does reversing a journal in the primary set of books affect the

reporting set of books?

23.     Do the primary set of books and reporting set of books calendars

have to be the same in General Ledger (i.e. have the same first

ever period)?

QUESTIONS & ANSWERS

-------------------

1.     What is MRC?

MRC is a feature that allows for transactions to be recorded in more

than one set of books/functional currency by way of assigning reporting

set of books to a primary set of books . The chart of accounts and calendar

have to be the same for the primary and reporting set of books .

2.     Can MRC be used with the Multiple Organization feature of oracle

applications?

Yes , the operating unit/organization must be the same for both the

primary and reporting sets of books.

3.
What Applications support the MRC feature?

Assets

Cash management

Cost Management

General Ledger

Payables

Projects

Purchasing

Receivables

***Inventory does not support MRC.***

4.      When do the transactions entered in subledgers  get converted to the

reporting currency?

The transactions are  converted to the reporting currency at the time

of original entry

5.      When Can I inquire on these reporting currency transactions in the

subledger?

They are available immediately in the sub-ledgers as the transactions are

converted at the time of original entry in the subledger.

6.
Can I use the same responsibility for both Primary and Reporting set of books?

No, two responsibilities have to be set up, one for the primary and

reporting set of books respectively.

7.
Does opening the period in the Primary set of books also open it in

the Reporting set of books?

No, periods have to be opened in both sets of books individually.

8
Can I use a different chart of accounts for my reporting set of books?

No, both primary and reporting sets of books must use the

same chart of accounts and calendar.

Only the functional currency can be different .

9.
When  budgets are defined in the Primary set of books do they get recorded

in Reporting set of books?

No, budgets have to be defined separately in the reporting set of books.

10.
Do all journals entered or created in the primary set of books get

recorded in the reporting set of books ?

The following journals get created in the reporting set of books when

they are posted in the primary set of books.

Manual

Recurring

Mass allocations

Journals that are imported from non oracle applications.

11.     Can I assign more than one reporting set of books to one Primary?

Yes, up to eight reporting books can be assigned to a Primary.

12. 
Does posting journals in Primary books also post them in reporting?

No,  Posting has to be done in the reporting sob.

13
Do I have to define conversion options for each set of books?

In release 11 and 11iconversion options are defined for each combination of

Oracle Application and operating unit for which you want to convert

transactions to your reporting set of books.

14 
Can I change the effective date once I start using MRC?

No, it is strongly recommended not to change the effective date.

15.     In what way does the profile option MO - Operating unit affect the MRC?

If a reporting set of books is assigned to a primary set of books then

this profile option should be set to the same operating unit for both

the Primary and Reporting set of books .

16.     How do document numbers get assigned to journals?

When a journal is entered in the primary set of books the document

number assigned is determined by the primary set of books and it will

be the same number in the reporting set of books also .

17.     When sub ledger posting is done for the primary set of books does it

also occur for the reporting set of books?

Subledger posting process to General ledger must be done multiple times

once for the primary set of books and then repeated for each reporting

set of books assigned to the primary set of books .

Note: The one step subledger posting feature is available by applying

the relevant patch .

18.     When revaluation is run in the primary set of books does it also

revalue the balances in the reporting set of books?

Revaluation can be run in the primary set of books and in each

of the reporting set of books. It can also be automated,

i.e running the Revaluation process in the PSOB

automatically generates the Revaluation process in the RSOB

Refer to note 93677.1
19.     How does MRC handle journal import from non-Oracle feeder systems?

After journal import is done for you primary set of books from

non-Oracle feeder system and the journals are posted successfully

in the primary set of books General ledger creates converted journals

in the reporting set of books .

20.     How is the translation process in General ledger used with MRC?

If you use MRC you may not need to translate your account balances,

as you can record your transactions in multiple currencies by

assigning the required reporting sets of books as per your business

needs.

21.     What is the difference between the translation feature of

General Ledger and MRC?

The translation feature of General ledger is used to translate amounts

from the functional currency of the primary set of books to another

currency at the account balances level, but MRC in General ledger

is used to convert the functional currency to another currency at the

transaction level.

22.     How does reversing a journal in the primary set of books affect the

reporting set of books?

When a journal is reversed in the primary set of books General ledger

will also reverse the corresponding journal in the reporting set of books.

The reporting journal uses the same conversion rate that was used

to create the original entry .

23.     Do the primary set of books and reporting set of books calendars

have to be the same in General Ledger (i.e. have the same first

ever period)?

No. The first ever calendar period in the primary set of books

does not have to be the same as the associated reporting book.

The 1st MRC Period is used by our historical transactions/balances

conversion programs and does not need to be entered if you are not

going to be using them.

The replication of data from the primary book to the reporting book

is controlled by the From/To Effective dates in the Assign Set of

Books form, Conversion Options window.

You can further control the sources/categories to convert or not

to convert in the GL Conversion Rules window.

ORACLE GENERAL LEDGER
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MISCLASSIFIED ACCOUNTS

-----------------------

FREQUENTLY ASKED QUESTIONS

--------------------------

Sep 2004

To detect misclassified accounts in 11.5.4 and higher use Note: 279061.1

Diagnostic test Oracle General Ledger (GL): Misclassified Accounts Activity

1. Why do misclassified accounts exist in Oracle General Ledger?

2. What is the first sign that one of the accounts could be misclassified?

3. Why does the flexfield value form allow the user to change the account type?

4. Changing the account type of the segment value does not change it in the

code combination form.

5. How do I get the code combination id (ccid) of an account?

6. I have unchecked the  "Freeze Flexfield"  check box on the  accounting

flexfield structure and I am still not able to change the account type of my

misclassified account on the flexfields segment value form. What is the

problem?

7. The documentation in the Oracle General Ledger User Guide lists several

steps to correct misclassified accounts. Do these steps have to be done

in the order that they are listed?

8. Does the Segment Value Inheritance program replicate changes to the

Account Type segment attribute for all account combinations?

9. The default value for the Account Type qualifier on the segment

values form is "Expense". Can this be set to null so that users are forced

to select an Account Type value?

QUESTIONS & ANSWERS

-------------------

1. Why do misclassified accounts exist in Oracle General Ledger?

a) When the account value was added in the flexfield values form, an incorrect account segment

type qualifier was chosen.

b) After the code combination was created with a particular account type, the natural account

account segment value was changed to another type using the flexfields values form.

2. What is the first sign that one of the accounts could be misclassified?

When opening a new fiscal year if the retained earnings account does not

reflect the correct figures, there is a strong possibility one or more

accounts could be misclassified.

3. Why does the flexfield value form allows the user to change the account

type?

This enables users to correct errors made in assigning the account type.

4. Changing the account type of the segment value in the flexfield values form

does not change it in the code combination form.

Both forms are completely separate, it has to be changed in both. Changing the

account type in the flexfield values form does not update the account type

at the table level, this is accomplished by following all the steps in order

as documented in the General Ledger User Guide. See also note 1050920.6.
5. How to get the code combination id (CCID) of an account?

Query the account in the setup/account/combinations form.

Placing your cursor in the account field, click on Help/Tools/Examine

(You may need the apps password to continue).

The Block field should be set to COMB. Click on the down arrow on the right

side of the "field" column, then set this to code_combination_id.

Then press OK and the "Value" column should give you the code_combination_id

(it is usually a number).

6. I have unchecked the "Freeze Flexfield"  check box on the accounting

flexfield structure and I am still not able to change the account type of my

misclassified account on the flexfields segment value form. What is the

problem?

This could be because the value set you are using on your accounting

flexfield structure may have also been used on other structures, which

you could have set up when you first implemented or were testing.

Unfreeze all the flexfield structures that use this value set.

Once all are unfrozen you should then be allowed to change the account type.

see note 1015950.6 for help identifying the structures.

7. The documentation in the Oracle General Ledger User's Guide lists several

steps to correct misclassified accounts. Do these steps have to be done

in the order that they are listed?

The steps in the Oracle General Ledger User Guide for correcting the

misclassified accounts must be done in the exact order stated.

Note 1050920.6 covers in detail the exact steps and scripts to use.

8. Does the Segment Value Inheritance program replicate changes to the

Account Type segment attribute for all account combinations?

No, this segment attribute is not considered by the Segment Value

Inheritance program. This is to avoid the problems that would be caused

if the Inheritance program was run against an Account that had been wrong

in the previous year. The segment value attributes which can be

propagated to the related account code combinations are: enabled/disabled

flag, effective dates, allow posting and allow budgeting.

See Note 172132.1 for more information.

9. The default value for the Account Type qualifier on the segment

values form is "Expense". Can this be set to null so that users are forced

to select an Account Type value?

The system default value for the qualifier is "Expense", this cannot be

changed. If null were saved you would get EF04 error on import see note 107896.1
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MASS ALLOCATIONS
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FREQUENTLY ASKED QUESTIONS

--------------------------
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CONTENTS

--------

1. Does the MassAllocation program check cross validation rules?

2. Can you copy a MassAllocation to a MassBudget Allocation?

3. Are Mass Allocation/Budget formulas specific to sets of books?

4. Can you use the Constant (C) segment type with parent segment values?

5. How are MassAllocation entries calculated: Full vs. Incremental?

QUESTIONS & ANSWERS

-------------------

1. Does the Mass Allocation program check cross validation rules?

Answer

------

The vaidation portion of the program does NOT check for violations

of account cross validation rules.  Invalid lines will be created and

you will have to correct the resulting journals in the Enter Journals

Window before you post.

References

----------

Oracle General Ledger User's Guide Rel 11i, Vol 1, page 1-79.

2. Can you copy a Mass Allocation to a Mass Budget Allocation?

Answer

------

No, it is not possible to make a copy from one to the other.

3. Are Mass Allocation/Budget formulas specific to sets of books?

Answer

------

They are specific to the accounting flexfield structures, not to sets of

books.  If you have two sets of books using the same flexfield structure

you could run a MassAllocation defined in one or the other set of books.

The responsibility you are in would determine which set of books the

journal entry would be created for.

4. Can you use the Constant (C) segment type with parent segment values?

Answer

------

Yes, but you can only do so if there is a summary account associated

with the parent.  To use summary accounts in the formula, all

segments in the formula must be assigned a segment type of Constant (C).

5. How are MassAllocation entries calculated: Full vs. Incremental?

Reference

---------

Please review Note:1042232.6
PROBLEM DESCRIPTION

-------------------

You need to know the mathematical equation for calculating Full and

Incremental Mass Allocation.

Responsibility = General Ledger Super User

Navigation = Journals/Generate/Allocation

Allocation Method: Full or Incremental

SEARCH WORDS

------------

MASS

SOLUTION DESCRIPTION

--------------------

FULL ALLOCATION

---------------

The balance in the cost pool for the period is allocated per the formulas to

the target accounts.

Example: If your cost pool for the period is 1000 and your targets each get 1\3,

a full allocation will result in:

Balance

a/c A     333.33

a/c B     333.33

a/c C     333.33

If you ran a full allocation again in the same period, result:

Balance

a/c A      666.66

a/c B      666.66

a/c C      666.66

You still have only 1000 in your pool, but now 2000 in your targets. In this

type of situation you need to reverse the first entry.

INCREMENTAL ALLOCATION

----------------------

The balance in the cost pool for the period is allocated per the formulas, from

these results the previous balance in (for the period) the target account is

subtracted.  The difference is the amount of the entry for the incremental

allocation.

Example: If your cost pool for the period is 1000 and your targets each get 1\3,

an incremental  allocation will result in:

Balance

a/c A     333.33

a/c B     333.33

a/c C     333.33

The entry is 333.33, which is 333.33 less 00.00.

If you ran an incremental allocation again in the same period

(with no change in the pool balance), result:

Balance

a/c A     333.33

a/c B     333.33

a/c C     333.33

The entry is 00.00, which is 333.33 less 333.33

You add an additional 2000 to your cost pool in the same period resulting in a

balance of 3000, (assume the original 1000 was allocated), you run incremental

allocation again, result:

Balance

a/c A     999.99

a/c B     999.99

a/c C     999.99

The entry is 666.66, which is 999.99 less 333.33

It is very important when using incremental allocation that your target

accounts are only populated with amounts generated from the mass allocation

entry, because their balances are part of the calculation. If other allocation

or non allocation entries are posted to the target accounts of your allocation

forumula, the results will be inncorrect

Another situation that causes unexpected results,  the pool

account(s) is the same as the offset. (It is recommended that the

offset be a contra account, not the same account as the pool.)

Example: If the cost pool for the period is 1000 and the targets each get 1\3,

an incremental  allocation will result in:

Balance

a/c A     333.33

a/c B     333.33

a/c C     333.33

(Results would be the same for a full or incremental allocation)

At this point the pool account has a balance of 1 cent, because the

offset from the entry was to the pool account. If an additional 600 were

posted to the pool, and an incremental allocation run, allocation

will result in:

Balance

a/c A     200.00

a/c B     200.00

a/c C     200.00

The entry is -133.33, which is 200.00 less 333.33.

This entry has the effect of reversing the original amount.

If the pool and offset account are the same, the incremental mode

allocation will not produce the desired results.

To help users and support engineers in Journal Import problems resolution.

SCOPE & APPLICATION

-------------------

External users and internal support analysts.

FREQUENTLY ASKED QUESTIONS

--------------------------

Q01. How to check the contents of GL_INTERFACE table?

Q02. What is the function/purpose of the Group ID?

Q03. What is the advantage of selecting the Journal Import Run Option

"Create Summary Journals"?

Q04. Does the Journal Import process check for Cross-Validation or

Security rule violations?

Q05. While running Journal Import, the process completes with errors

in the concurrent log file. Where else are error messages located?

Q06. What are the primary GL tables populated during Journal Import?

Q07. Can you run Journal Import for Adjusting Periods?

Q08. Can the Journal Import process be automated?

Q09. How can I improve Journal Import performance?

Q10. Are Descriptive Flexfields allowed to be imported through the

Journal Import process?

Q11. Can I delete data from the GL_INTERFACE table?

Q12. Will Journal Import automatically create a reversing journal

entry based on the source name?

Q13. Are there any profile options to change the rollback segment for

Journal Import?

Q14. How is the GL Batch Name derived for imported Journals?

Q15. How is Effective Date derived for imported Journals?

Q16. How To Correct Journal Import Errors and Status Codes List?

Q17. My subledger transactions were transferred with succes to GL but

I cannot find them there. Where are they?

Q18. How to include Journal Import in a Request Set?

Q19. How is the period determined for a batch created by Journal Import?

QUESTIONS & ANSWERS

-------------------

A01. How to check the contents of GL_INTERFACE table?

You can easily know the number of lines for each source and group id

in a set of books by running a simple SQL : see NOTE 77684.1
A02. What is the function/purpose of the Group ID?

The Group ID distinguishes import data within a particular source,

i.e. Oracle Receivables, Payables and other subledgers.

A new feature was introduced in Release 11.5 with patch 1455528 (See

the readme for patch 1455528 and the Documentation section of General

Ledger Top Tech Docs on MetaLink for more information) and is delivered

since minipack 11i.GL.D (1801257).

This new feature allows you to choose a Selection Criteria:

- No Group ID: will select lines with the group id not populated (null)

- All Group IDs: will select all lines from the specified source with

the group id populated (not null)

- Specific Group ID: will select lines with that specific group id

A03. What is the advantage of selecting the Journal Import Run Option

"Create Summary Journals"?

Importing journals using this run option selected will summarize all

transactions for the same period, account and currency, into one

debit/credit journal line. This will make your reports more manageable

in size, but you lose the one to one mapping of your detail

transactions to the summary journal lines created by Journal Import.

You can still maintain a mapping of how Journal Import summarizes your

detail transactions from your feeder systems into journal lines, if

the journal source definition has the Import Journal References option

checked.

A04. Does the Journal Import process check for Cross-Validation or Security

Rules violations?

Journal Import does not check security rules.  Transactions that come

from Oracle subledgers (AR, AP, etc.) already have the CCID (Code

Combination ID) in the GL_INTERFACE table. These have been validated

in the feeder system.

You can also populate the accounting segments directly into the

gl_interface table and let Journal Import populate the

code_combination_id. If dynamic insertion is enabled, and this is a

new combination, then the import program will check for cross

validation rule violations.

A05. While running Journal Import, the process completes with errors in

the concurrent log file. Where else are error messages located?

When the Journal Import program is completed, it automatically generates

a Journal Import Execution Report which identifies all data errors that

were found by the Journal Import program.  This report can be viewed from

the System Administration responsibility by navigating as follows -

Request/View/Report.

A06. What are the primary GL tables populated during Journal Import?

a)  GL_JE_BATCHES

b)  GL_JE_HEADERS

c)  GL_JE_LINES

d)  GL_IMPORT_REFERENCES

e)  GL_INTERFACE_HISTORY (optional)

A07. Can you run Journal Import for Adjusting Periods?

- For releases up to 11.5.6: NO;

Journals can only be imported into an open or future enterable,

non-adjusting period. Note 1055866.6 provides a workaround.

- For release 11.5.7 and higher: YES;

the period that the data will be imported to will now be controlled

by a combination of the ACCOUNTING_DATE and the PERIOD_NAME columns

in the GL_INTERFACE table.

A08. Can the Journal Import process be automated?

Yes. Using the CONCSUB utility, you can submit a Journal Import from

outside of the application and create batch jobs to automatically run

the Journal Import. However this process needs to receive, as a

parameter, the value of the GL_INTERFACE_CONTROL.INTERFACE_RUN_ID

column.

For more information on CONCSUB see the Oracle Applications System

Administrator's Guide.

See also Note 1079972.6, Note 198041.1, Note 1034539.6 and Internal

Note 136370.1 and Note 146045.1.
A09. What steps can be taken to improve Journal Import performance?

See Note 198437.1 about Journal Import Performance improvement.

A10. Are Descriptive Flexfields allowed to be imported through the

Journal Import process?

Yes. Descriptive Flexfields can be imported with or without validation.

When importing Descriptive Flexfields with validation, Journal Import

generates journals only if validation succeeds.

A11. Can I delete data from the GL_INTERFACE table?

Yes. However, this procedure is not recommended, as data originating

in an Oracle subledger may be lost or irretrievable. The Correct

Journal Import Data form should be used to correct Journal Import

errors. You should also refer back to the subledgers where the data

originated.

The Journals > Import > Delete form can only be used to delete lines

that have already been processed and rejected in error.

A12. Will Journal Import automatically create a reversing journal

entry based on the source name?

No. Journal Import does not automatically create reversing journal

entries.

If the reversal flag and reversal period were populated in the

GL_INTERFACE table, then the reversal must be generated after Journal

Import is run.

In 11i you now have the autoreversal procedure that you can setup to

create reversing Journals automatically once an imported journal is

created.

A13. Are there any profile options to change the rollback segment for

Journal Import?

No.  These options are not available for Journal Import. There is a

setup option available for the number of lines to process at once

that affects Journal Import.  Using General Ledger Super User,

navigate to Setup/System/Controls.

A14. How is the GL Batch Name derived for imported Journals?

Journal Import creates a default batch name using the following format:

- (Optional User-Entered REFERENCE1) +

(Source) +

(Request ID) +

(Actual Flag) +

(Group ID).

If you enter a batch name, Journal Import prepends the first 50

characters of your batch name to the above format.

A15. How is Effective Date derived for imported Journals?

Journal Import will store the value for the default_effective_date in

gl_headers picked from one of the accounting dates in gl_interface

lines. It will be the first line that appears on the journal under that

header.

This is decided by the values in the code combination and is arbitary from

a financial point of view although treated  consistently for each journal

header in a batch. All the journal headers within a batch may not have the

same default effective date when imported in SUMMARY  mode but all the

lines will match the header for that journal.

If you wish the lines to have different effective_dates then use DETAIL

mode.

Exceptions: If you use ADB this behaviour is different or if you have the

new profile option:

GL Journal Import: Separate Journals by Accounting Date

that is available on 11.5.10 family back E, journal import will only group

together journal lines that have the same date while lines with different

effective dates will be put under different journal headers even if

they belong to the same period.

A16. What are the possible error Status Codes and how do I correct them?

See Note 1056801.6 to see a list of Status Codes and how to correct

them.

A17. My subledger transactions were transferred with success to GL but

I cannot find them there. Where are they?

The journals may have errored out in Journal Import. The transfer

could be successful, while the Journal Import process in the

application can still fail leaving the transactions in GL_INTERFACE

table. Check the Journal Import Execution report for any data errors

that were found.

In that case the journals would not be seen in the Posting form or

Enter Journals form, but would be available on the Journal Import

Correct form.

You can also check the contents of GL_INTERFACE table by running a

simple SQL : see NOTE 77684.1.
If the transactions are in GL_INTERFACE then you need to correct them

and re-run Journal Import - see Note 1056801.6
If the journals are still not found, verify that the responsibility

you are using does not have security rules that would prevent you from

viewing the data.

A18. How to include Journal Import in a Request Set?

It is not possible to run Journal Import in a Request Set.

Only reports and programs that are run from the Standard Submission

Screen (FNDRSRUN) may be included in a Request Set.

A19. How is the period determined for a batch created by Journal Import?

The period is determined by the ACCOUNTING_DATE in GL_INTERFACE.

Whatever period that date falls into is the period the batch will

be created for.

HISTORY

-------
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updated: 28-JAN-2002

updated: 21-OCT-2002 NMASCARE_PT

updated: 05-FEB-2003 NMASCARE_PT

updated: 21-OCT-2003 NMASCARE_PT

· goal: How to Correct the Primary Error Codes in Journal Import

· fact: Oracle General Ledger

· fact: GLXJIRUN - Import Journals

fix:

The Journal Execution Report is generated automatically when Journal Import is

executed and shows the lines that could not be imported due to the signaled

errors.

Some errors occur that are outside of import control such as EP01 where

often the answer is to open th erelevant period. Others can often be corrected within

the import correction screen like EC01 A conversion rate must be entered.

If the conversion rate shoud have been passed from a subledger this could have been

caused by a bug but a practical solution may be to provide a rate if th erate is known.

To correct a problem using the Journal Import Correction screen:

Responsibility = General Ledger Super User GUI

GUI Navigation = Journal/Import/Correct

GUI Form Name  = GLXJICOR (Correct Journal Import Data)

1.  Query the errors in the Status field of the 'Find Journal Import Data'

pop-up window.

2.  Arrow down until you find the correct batch.

3.  Make the necessary changes and click on the [Import Journals] button.

4.  Save your changes before exiting the form.

Following is a list of the codes extracted from an Execution Report circa 5/01.

Period Error Codes

------------------

EP01    This date is not in any open or future enterable period.

EP02    This set of books does not have any open or future enterable periods.

EP03    This date is not within any period in an open encumbrance year.

EP04    This date is not a business day.

EP05    There are no business days in this period.

Unbalanced Journal Error Codes

------------------------------

WU01   Warning: This journal entry is unbalanced.  It is accepted because

suspense posting is allowed in this set of books.

EU02   This journal entry is unbalanced and suspense posting is not allowed in

this set of books.

EU03   This encumbrance journal entry is unbalanced and the Reserve for

Encumbrance account is not defined.

Flexfield Error Codes

---------------------

EF01   This Accounting Flexfield is inactive for this accounting date.

EF02   Detail posting not allowed for this Accounting Flexfield.

EF03   Disabled Accounting Flexfield.

EF04   This is an invalid Accounting Flexfield.  Check your cross-validation

rules and segment values.

EF05   There is no Accounting Flexfield with this Code Combination ID.

Foreign Currency Error Codes

----------------------------

EC01    A conversion rate must be entered when using the User conversion rate

type.

EC02    There is no conversion date supplied.

EC03    A conversion rate type or an accounted amount must be supplied when

entering foreign currency journal lines.

EC06    There is no conversion rate for this currency, conversion type and

conversion date.

EC08    Invalid currency code.

EC09    No currencies are enabled.

EC10    Encumbrance journals cannot be created in a foreign currency.

EC11    Invalid conversion rate type.

EC12    The entered amount must equal the accounted amount in a functional or

STAT currency journal line.

EC13    The entered amount multiplied by the conversion rate must equal the

accounted amount.

ECW1    Warning: Converted amounts could not be validated because the

conversion rate type is not specified.

Budget Error Codes

------------------

EB01    A budget version is required for budget lines.

EB02    Journals cannot be created for a frozen budget.

EB03    The budget year is not open.

EB04    This budget does not exist for this set of books.

EB05    The encumbrance_type_id column must be null for budget journals.

EB06    A period name is required for budget journals.

EB07    This period name is not valid.  Check calendar for valid periods.

EB08    Average journals cannot be created for budgets.

EB09    Originating company information cannot be specified for budgets.

Encumbrance Error Codes

-----------------------

EE01    An encumbrance type is required for encumbrance lines.

EE02    Invalid or disabled encumbrance type.

EE03    Encumbrance journals cannot be created in the STAT currency.

EE04    The BUDGET_VERSION_ID column must be null for encumbrance lines.

EE05    Average journals cannot be created for encumbrances.

EE06    Originating company information cannot be specified for encumbrances.

Reversal Error Codes

--------------------

ER01    A reversal period name must be provided.

ER02    This reversal period name is invalid.  Check your calendar for valid

periods.

ER.

03    A reversal date must be provided

ER04    This reversal date is not in a valid period.

ER05    This reversal date is not in your database date format.

ER06    Your reversal date must be the same as or after your effective date.

ER07    This reversal date is not a business day.

ER08    There are no business days in your reversal period.

ER09    Default reversal information could not be determined.

Descriptive Flexfield Error Codes

---------------------------------

ED01    The context and attribute values do not form a valid descriptive

flexfield for Journals - Journal Entry Lines.

ED02    The context and attribute values do not form a valid descriptive

flexfield for Journals - Captured Information.

ED03    The context and attribute values do not form a valid descriptive

flexfield for Value Added Tax.

Miscellaneous Error Codes

-------------------------

EM01    Invalid journal entry category.

EM02    There are no journal entry categories defined.

EM03    Invalid set of books id.

EM04    The value in the ACTUAL_FLAG must be "A" (actuals), "B&

quot; (budgets), or

"E" (encumbrances).

EM05    The encumbrance_type_id column must be null for actual journals.

EM06    The budget_version_id column must be null for actual journals.

EM07    A statistical amount belongs in the entered_dr(cr) column when entering

a STAT currency journal line.

EM09    There is no Transaction Code defined.

EM10    Invalid Transaction Code.

EM12    An Oracle error occurred when generating sequential numbering.

EM13    The assigned sequence is inactive.

EM14    There is a sequential numbering setup error resulting from a missing

grant or synonym.

EM17    Sequential numbering is always used and there is no assignment for this

set of books and journal entry category.

EM18    Manual document sequences cannot be used with Journal Import.

EM19    Value Added Tax data is only valid in conjunction with actual journals.

EM21    Budgetary Control must be enabled to import this batch.

EM22    A conversion rate must be defined for this accounting date, your

default conversion rate type, and your dual currency.

EM23    There is no value entered for the Dual Currency Default Rate Type

profile option.

EM24    Average journals can only be imported into consolidation sets of books.

EM25    Invalid average journal flag.  Valid values are "Y", "N&

quot;, and null.

EM26    Invalid originating company.

EM27    Originating company information can only be specified when intercompany

balancing is enabled..

· goal: How to Improve Journal Import Performance

· fact: Oracle General Ledger

· fact: GLXJIRUN - Import Journals

fix:

This article covers the following topics:

A) Database Init.ora Parameters

B) Concurrent Program Controls setup

C) General Ledger Optimizer program

D) Useful hints

E) Database Cost Based Optimizer

F) Indexes optimization

G) Multi-Table Journal Import

A) Database Init.ora Parameters
Verify that your init.ora parameters are set according to the recommendations

for Oracle Applications. Run $FND_TOP/sql/afchkcbo.sql to get a listing of

your current init.ora parameters and the recommended settings.

<Note 216205.1> contains more information on the database initialization parameter settings

for Oracle Applications 11i including releases 11.5.1 through 11.5.10.

B) Concurrent Program Controls setup
To improve Journal Import performance review your setup

in the Concurrent Program Controls window.

The fields 'Number of Journal Lines to Process at Once' and 'Archive

Journal Import Data' apply directly to Journal Import performance.

1. Enter the Number of Journal Lines to Process at Once. The more journal

lines the Journal Import and MassAllocations/MassBudgeting programs

can hold in memory, the faster they will run. If you do not enter a

value here, your concurrent programs process 1000 journal lines at once.

2. Choose to disable Archive Journal Import Data. When this check box is

checked, the data in the GL_INTERFACE is saved to GL_INTERFACE_HISTORY

at the end of each Journal Import run and Journal Import runs slower.

Oracle Applications doesn't use this data.

C) General Ledger Optimizer program
There are two programs you need run to improve General Ledger's performance:

- Maintain Summary Templates Program:  updates summary account information

in the current set of books.

- GL Optimizer Program: create or drop indexes for those segments in your

chart of accounts that you have marked for indexing.

The most relevant program for Journal Import performance is the GL Optimizer.

Run the General Ledger Optimizer program to create or drop indexes for those

segments in your chart of accounts that you have marked for indexing in the

Segments Definition form. It indicates whether you want the database column

in the combinations table used to store this key segment to have a single-

-column index. You should create indexes on segments you expect to have many

distinct values and not create for segments with just a few distinct values.

You can also update statistical information about your data, such as the

size of your balances and combinations tables, the number of accounts with a

particular segment value, and the number of account balances associated with

each accounting period. This information improves the performance of your

journal entry posting and financial reporting process.

To keep these statistics current, you should run the Optimizer at least once

a period, or any time you add several segment values, define a new chart of

accounts, or add or delete summary templates.

To create and drop indexes for your chart of accounts:

1. Freeze your account structure.

2. Navigate to the Submit Request window.

3. Select the Optimizer program.

4. Enter Yes for Maintain Indexes to create or drop the indexes for your

chart of accounts.

The Optimizer creates an index on a segment if one does not yet exist, and

drops an index on a segment if you no longer index the segment. This is

useful when you define a new chart of accounts for which you want to index

particular segments or when you want to add or drop an index for an existing

segment in your chart of accounts.

To update statistical information about your data:

1. Navigate to the Submit Request window.

2. Select the Optimizer program.

3. Enter Yes for Gather Statistics. The Optimizer program gathers and

updates statistical information about the size of your balances and

combinations table, the number of account combinations with a particular

segment value, and the number of account balances associated with each

accounting period.

D) Useful hints
Follow the suggestions below to improve Journal Import performance and

other areas of Oracle General Ledger as well, such as posting and

consolidations.

1. Run as few batches as possible.

In the GL_INTERFACE table there are columns called distinguishing

attributes which determine how the records will be organized into

batches, headers and lines.  The ones that dictate the number of batches

that are created are the critical SET_OF_BOOKS_ID, JE_SOURCE_NAME,

JE_BATCH_NAME and PERIOD_NAME.

For each batch Journal Import creates, it makes an additional pass

through the GL_INTERFACE table which substantially increases the

processing time of Journal Import.  We typically recommend that you

process as few batches as possible per run.

It is better to process one batch with many journal entry lines than to

process multiple batches with fewer lines per batch.

2. Close out as many periods as possible.

Determine how many Open or Future Enterable periods in ALL sets of books

you have, including books that you may not be entering through Journal

Import.

This will reduce processing time. Although you cannot post to a Future

Enterable period, you can create batches, using Journal Import.

3. Disable dynamic insertion and define any accounts used in your feeder

systems that you have not yet defined in General Ledger.

Journal Import runs much faster when it does not have to create new

account combinations dynamically.

E) Database Cost Based Optimizer
Oracle Applications Release 11i uses the cost-based optimization (CBO)

approach in choosing the most efficient way to execute SQL statements.

Releases prior 11i use the Rule-Based Optimizer (RBO) and are only certified

on RBO, not CBO.

To use cost-based optimization effectively, you must keep your database

statistics current. Oracle Applications provides a set of procedures to

help you collect these statistics.

Parameters and procedures must be defined and ran accordingly to the

optimizer's mode to use.

For more information read the Oracle Applications System Administrator's Guide

RELEASE 11i, Chapter: Cost Based Optimization in Oracle Applications, and

<Note 122371.1> How To Gather Statistics For Oracle Applications,

<Note 101379.1> 11i: Setup of the Oracle 8i Cost-Based Optimizer (CBO).

F) Indexes optimization
If you still have a really poor performance running Journal Import, and the

log file shows gllger as the last module entered, you can ask your Database

or System Administrator for assistance before proceeding with the following

steps.

1. There are 4 indexes defined on the GL_INTERFACE table (GL_INTERFACE_N1

through _N4).

If journal import is very slow, or appears to be hanging in module gllcje

or gllidx, then the problem is usually related to index GL_INTERFACE_N2.

It is defined on (REQUEST_ID, JE_HEADER_ID, STATUS, CODE_COMBINATION_ID)

columns and it can be redefined to make it more selective.

The solution is to drop index GL_INTERFACE_N2 and recreate it to include

the column JE_LINE_NUM.

Sign on to SQL*Plus as APPS and execute the following:

DROP INDEX GL_INTERFACE_N2;

CREATE INDEX gl_interface_n2 ON gl_interface

(request_id,je_header_id,status,code_combination_id,je_line_num)

PCTFREE 0

INITRANS 2

MAXTRANS 255

TABLESPACE user_index

STORAGE (INITIAL 1048576

NEXT  16384

PCTINCREASE 0

MINEXTENTS 1

MAXEXTENTS 20);

NOTES:

- the tablespace and storage may vary with your installation;

- this is not the standard index so Oracle Support may ask you to

restore the standard index definition any time in the future.

2. To optimize the performance (this is a required index, per development,

no matter where the perfomance problem is), add a non-unique

concatenated index on just the active segments of the

GL_CODE_COMBINATIONS table.

Consider, for the example below, the active segments are from 1 through 6.

The order of the columns, in the CREATE INDEX command, is decisive: the

more sensitive or selective an index is the better the performance.

To achieve that, the segments with more occurrences in the table must be

placed first.

If a segment has only a small number of occurrences it must be ignored,

unless you expect a significant growth of values in that segment.

To determine the order of an index execute the following select statement:

SELECT COUNT(DISTINCT &segment_name) FROM gl_code_combinations;

This select statement counts the number of distinct values for a column

name that you enter for the GL_CODE_COMBINATIONS table. Enter SEGMENT1,

rerun with SEGMENT2, and for all segments until the last segment used in

your account flexfield (SEGMENT6 in our example).

In our example the select statement could return the values:

COUNT(DISTINCT SEGMENT1) :         4

COUNT(DISTINCT SEGMENT2) :        37

COUNT(DISTINCT SEGMENT3) :        76

COUNT(DISTINCT SEGMENT4) :      3221

COUNT(DISTINCT SEGMENT5) :        21

COUNT(DISTINCT SEGMENT6) :        22

From data above, the best order to make the most selective index is:

- SEGMENT4, SEGMENT3, SEGMENT2, SEGMENT6, SEGMENT5

and SEGMENT1 could be ignored (only 4 occurrences).

As there should never be two indexes with the same column in the first

position, you need drop the SEGMENT4 index GL_CODE_COMBINATIONS_N4 then

create an index GL_CODE_COMBINATIONS_cat with the concatenated index as

below:

In our example you should sign on to SQL*Plus as APPS and execute the

following:

DROP INDEX GL_CODE_COMBINATIONS_N4;

CREATE INDEX gl_code_combinations_cat ON gl_code_combinations

(segment4,

segment3,

segment2,

segment6,

segment5)

PCTFREE    0

INITRANS   2

MAXTRANS   255

TABLESPACE user_index

STORAGE (INITIAL 1048576

NEXT 16384

PCTINCREASE 0

MINEXTENTS 1

MAXEXTENTS 20);

You can drop the indexes on individual segments although sometimes you may

find performance is reduced elsewhere. This is a process of trial and error

Remember to untick the index box in the application. In the General Ledger

Superuser responsibility its Setup> Financial > Flexfield > key > segments

query your hierarchy and go into each segment to untick the index

box.

When you run the GL Optimizer select the option to create indexes,

as this will replace/delete the indexes correctly.

If that deletes your concatenated index you can always recreate it.

3. If the column CODE_COMBINATION_ID is included, performance will be

increased even further. Therefore, create the index as follows:

CREATE INDEX GL_CODE_COMBINATIONS_EZ

ON GL_CODE_COMBINATIONS

(SEGMENT3, SEGMENT4, SEGMENT2, SEGMENT5,

SEGMENT6, CODE_COMBINATION_ID)

So, in general the best concatenated index would include ALL segments,

ordered by decreasing number of distinct values and at last the

code_combination_id.

4. Create a similar index on the GL_INTERFACE table as well. Further

improvements occur by adding non-unique indexes for each segment

column of GL_INTERFACE, just as the indexes exist on

GL_CODE_COMBINATIONS. For example, if SEGMENT2 had a non-unique

index in GL_CODE_COMBINATIONS, create the following index on

GL_INTERFACE:

CREATE INDEX GL_INTERFACE_EZLINK1

ON GL_INTERFACE(SEGMENT2)

Create similar indexes for segments 4 through 6 in the above case.

This can be done by setting "indexed" to 'YES' for the segments

in the define segments for and running the optimizer.

Just by adding these indexes, the performance of journal import improves

from 35 seconds per GL_INTERFACE record, to 1.5 seconds per record

a more than twenty-fold improvement in performance! Do not create a

single index for segment 3, the first segment in your concatenated

index. There should never be two indexes with the same column in the

first position.

G) Multi-Table Journal Import
Multi-Table Journal Import, is a new Oracle General Ledger feature, available

as a stand-alone patch, #1455528 and included since 11i.GL.D - patch 1801257.

Note that if you have problems with Journal Import failing after this patch

is applied, you may need to apply the patch to bug #1710882.

Journal Import will be able to run against tables other than GL_INTERFACE, as

long as they contain the same columns as the GL_INTERFACE table.

Additionally, if you want to continue using the GL_INTERFACE table, this

patch will not require that you make any changes to custom programs which

populate the GL_INTERFACE table or submit the Journal Import program.

Running Multi-Table, Journal Import will launch one concurrent process for

each interface table to be processed. Using alternative tables can help you

improve performance since Journal Import more efficiently processes high

volumes of data from multiple tables than from the single GL_INTERFACE table.

Documentation on Multi-Table Journal Import is available on Metalink and in

Oracle General Ledger User's Guide since Release 11.5.4.
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Journal Entry

-------------

1.  How to delete a Journal Batch? The delete icon is greyed out.

The Journal Batch does not have journals associated and it is unposted.

Answer

------

The journals/enter first popup form looks only for batches with journals.

a. Go to Journals > Enter.

b. When the Find Journals window appears, click on the 'X' in the upper

right corner to close the window.

c. Click the Review Batch button on the Enter Journals form. This will

bring up the Find Batches window to query the batch.

d. Enter the batch Name and the Period.

e. Click the Find button and the batch should be displayed on the Batch

window now.

f. Now it is possible to click on the delete icon to delete the unposted

journal batch.

Note 1036784.6
2.  Why does an accounting period not appear in the accounting

periods list of values on the journal entry form?

Answer

------

The accounting period list of vlaues displays periods that have a closing

status of Open (O) or Future Enterable (F). New journal entries can be

defined in open and future enterable accounting periods. New journal entries

can be posted only in open accounting periods.

3.  Why can not a journal batch be deleted or modified?

Answer

------

A journal batch can not be deleted or modified under the following

circumstances:

a. The source is frozen

b. Funds have been reserved for the batch

c. Funds are in the process of being reserved for the batch

d. The batch is in the process of being posted

e. The batch is posted

f. The batch is approved

g. The batch is in the process of being approved

A journal batch should not be updated if it comes from a sub-ledger.

Changing accounting information in a journal that originated in a

sub-module will unsynchronize the accounting information between the

ledger and the sub-ledger. Instead of changing the sub-ledger

journal, define a new journal to adjust the accounting information

if necessary.

A journal batch that has funds reverved can not be updated because

the funds would not be re-reserved appropriately.

4.  Which report shows details of a posted journal batch?

Answer

------

Journals - General(180 Char) and Journals - General(132 Char)

reports display information relating to a particular journal batch.

5.  Is there a report that displays information of one specific

journal entry - unposted/posted?

Answer

------

No. General Ledger reports display information of journal batches that

are posted or unposted. Note 200787.1 gives a workaround solution.

6.  Can a posted journal batch be deleted?

Answer

------

No, a posted journal batch can not be deleted. Reverse it to nullify

the accounting effects of the posted journal batch.

See Note 135532.1.
7.  Is possible to restrict users from entering negative amounts

in journal lines?

Answer

-------

Unfortunately, it is not possible to restrict users from entering negative

amounts in journal entry lines.

8.  How to set up journal approval in General Ledger?

Answer

------

This is set up using Oracle Workflow Builder. The complete procedure is

explained in Note 176459.1
9.  How do you attach an Excel spreadsheet to a journal entry in Oracle General

Ledger?

Answer

------

Please refer to Note 1074918.6.
10. How do you easily copy a journal entry from one set of books to another?

Answer

------

There is no standard feature to copy journal entries between sets

of books. However, there are some alternatives. See Note 204082.1.
Reversing Journals

------------------

11. An entire batch was reversed and posted, while trying to reverse and post

just one journal entry in the batch. How can this be corrected?

Answer

------

When you reverse an entire batch, one reversal batch is created for each

journal in that batch. To correct your problem, reverse the reversal batches

that contained the journals you reversed by mistake, then post them.

12. Why is there a reversed posted journal in the next accounting period

of a non posted journal?

Answer

------

This is the current funcionality. Reversing journals can be posted before

the original journal is posted.

Note 176329.1
13. Why is the reversal period of a journal being cleared out after

the period is changed?

Answer

------

This is the expected functionality in Release 11i. When you change the

period of a journal, the application can not determine what you want to

do with the reversal period, so it is cleared.

14. A journal entry with a source set up for automatic reversal

is not reversed.

Answer

------

General Ledger automatically submits the AutoReverse program when a period

is opened if the profile option, GL: Launch AutoReverse After Open Period,

is set to Yes. If a journal is created after the period has already been

opened, then the AutoReverse program will need to be submitted manually.

15. Does the reversal program generate separate reversal batches-journals

for each journal in a batch that is reversed?

Answer

------

Yes.  When a batch is reversed, General Ledger creates a reversing

journal entry for each journal entry in the batch. Note that this

also generates a separate reversal batch for each reversed journal.

16. How do you reverse a journal entry that was already reversed, but its

reversed journal was deleted?

Answer

------

General Ledger does not allow you to reverse a journal entry twice.

Confirm that the first reversed journal entry does not exist in the system.

Contact Oracle Support for the solution to Note 145043.1.
17.  How do you restrict the ability to reverse unposted journals?

Answer

------

Unposted journals can be posted, this is the intended functionality.

Additional information can be found in Note 172016.1.
18. How do you automatically generate a reversal journal entry for a journal

category in the previous accounting period?

Answer

------

Automatic Journal Reversal is a feature that is included in Release 11i.

Additional information can be found in Note 151920.1.
· goal: How to Automatically Generate a Reversal Journal Entry for a Journal

· Category Totals in the Previous Accounting Period

· fact: Oracle General Ledger 11.5

· fact: GLPARV - Program - Automatic Reversal

· fact: GLXJEENT - Enter Journals/Encumbrances

fix:

Automatic Journal Reversal is a feature that is included in Release 11i.

As of R11i, Oracle General Ledger will allow automatic reversal of

journals with the following selection options:

* The reversals could be generated when a new period is opened.

* Manually launch a separate reversal program which will find and generate all

journals marked for reversal for a specific period, including any journals

which were manually selected for reversal.

* General Ledger can automatically post any reversal journal, including those

reversals which were not automatically generated.

* Journals could be automatically reversed by journal category.

Automatic reversal is provided for journals in both standard and average

daily balance sets of books.

Revaluation does not automatically reverse the journal.  The automatic reversal

program will do the reversal, but only if the revaluation source for this set

of books is set to be automatically reversed.  It will then only post the

journal automatically if the revaluation source for this set of books is set to

be automatically posted.  Please review the setup.

Source is AP, set to post automatically.

· goal: How to prevent users ability to reverse unposted journals

· fact: GLXJEENT - Enter Journals/Encumbrances

· fact: Oracle General Ledger

fix:

There is not a method to prevent users from reversing unposted journals.

This is intended functionality to incorporate the maximum flexibility that

users may require.

Alternative solution:

Limit user access to journal reversals through user menus set up. Define this

using System Administrator Responsibility.

Define internal business controls and security.

· fact: Oracle General Ledger

· fact: GLPREV - Reverse Journal Entry

· fact: GLXJEENT - Enter Journals/Encumbrances

· symptom: Can Not Reverse a Journal Entry

· symptom: Reversed journal was deleted

· cause: Application does not allow to reverse a journal entry twice. The

· reversed journal entry was deleted.

fix:

1. Find the je_header_id of the journal that can not be re-reversed. Use

examine utility in the jounal entry form.

2. Verify that the corresponding reversed journal does not exist. Use the

results of the next query:

col orig_je format 9999999

col reve_je format 9999999

col Orig_period format a10

col reve_period format a10

col Original_name format a18

col reversed_name format a20

set wrap on

set linesize 80

set pagesize 1000

Select o.je_header_id Orig_je

, o.period_name Orig_period

, o.name Original_name

, o.accrual_rev_je_header_id Reve_je

, nvl (r.period_name , 'Not found') Reve_Period

, nvl (r.name , 'Not found') Reversed_Name

from gl_je_headers o

, gl_je_headers r

where o.accrual_rev_je_header_id = r.je_header_id (+)

and o.accrual_rev_je_header_id is not null

and o.je_header_id < o.accrual_rev_je_header_id

and o.je_header_id = &JE_HEADER_ID

order by o.je_header_id

/

4. If the previous script gives Not found in the reversed period and

reversed name columns, the reversed journal does not exist in the database.

5. Open an iTAR, giving to support the results of previous scripts. Support is

going to give instructions to enable again the journal entry to reverse if

script results show there is not in the database the journal reversed first.

Do not forget to give the je_header_id number. Mention also the number of this

note.

In Release 11i, get patch 1174932 to be able to reverse a journal again after

the original reversal journal has been deleted before posting it

· goal: How to Easily Copy a Journal Entry from One Set of Books to Another

· fact: Oracle General Ledger

· fact: GLXJEENT - Enter Journals/Encumbrances

fix:

There is not standard functionality to copy journal entries between set of

books.

Possible alternatives:

1. Use export utility and ADI

a. Use export utility to export journal lines to a text file. From the journal

entry form, in the journal lines block, select from the bar menu File ->

Export.

b. Log into ADI, use a responsibility associated with the second set ofbooks or

the one where the journal needs to be entered.

c. Use the information inthe excell or text file to enter a Journal Enter in

ADI.

d. Upload the JOurnal Entry from ADI to GL in the desired set of books.

2. Use GL_INTERFACE table.

a. Use export utility to export journal lines to a text file. From the journal

entry form, in the journal lines block, select from the bar menu File ->

Export.

b. Use the information in the excell or text file to enter data in GL_INTERFACE

table.

d. Import the transactions to GL. Use JOurnal Import program.

NOTES:

Both set of books must have the same calendar, currency, and account structure.

Do not try to populate directly tables like GL_JE_BATCHES, GL_JE_HEADERS, and

GL_JE_LINES.

· goal: How to Setup Journal Approval in General Ledger

· fact: Oracle General Ledger 11.0

· fact: Oracle General Ledger 11.5

· fact: Oracle Workflow Builder

· fact: FNDWFBG - Workflow Background Process

fix:

Peform the following steps:

1. Setup Oracle Worflow including the configuration of the GL Journal Approval

Process in Oracle Worflow Builder

(Reference: Oracle Workflow Guide, Setting Up Oracle Workflow)

2. Set the following two profile options accordingly:

- Journals: Allow Preparer Approval (specifies if preparers can approve

their own journal batches)

- Journals: Find Approver Method (specifies the default approval method

for the Journal Approval process)

3. Enable Journal Approval for the Set of Books (mark the Enable Journal

Approval

check box on the Set of Books window)

4. Specify journal sources that require journal approval by selecting the

Require

Journal Approval check box for each journal source that should be subject to

approval

5. Create an approval hierarchy:

- If using a shared install of Oracle Human Resources, use the Enter

Person form of GL to enter all employees who are involved and

preparing and approving journal entries and batches

- If using a full install of Oracle Human Resources, enter employees in

the People window from the Human Resources Responsibility (required)

- When entering employee, enter the employee's supervisor or manager name

(this is the default next approver for journal entries and batches)

6. Define authorization limits from the Journal Limits window

Reference:

Oracle General Ledger User's Guide, Setup

· fact: Oracle General Ledger

· fact: GLPPOS - Posting

· fact: GLXJEPST - Post Journals

· symptom: Can a posted journal entry be deleted?

· cause: Posted journal entries cannot be deleted because that would

· eliminate the audit trail.

fix:

After a journal entry is posted, it cannot be deleted.

To nullify the accounting effect of the posted jounal entry, you can reverse it.

· goal: Is There a Report That Displays Information of One Specific Journal

· Entry Unposted/Posted?

· fact: Oracle General Ledger

fix:

No. General Ledger reports display information of journal batches posted or

unposted.

The following SQL query will help you to find information of a particular

jounal entry. It is required to adapt the columns that give the account

combination, because it depends on the account structure.

set linesize 200

set pagesize 200

col ccid format 999999

col h_id format 99999999

col b_id format 99999999

col nombre format a20

col entered_dr format 999,999,999.99

col entered_cr format 999,999,999.99

col accounted_dr format 999,999,999.99

col accounted_cr format 999,999,999.99

col combination format a35

break on h_id on compania skip 1

compute sum of entered_cr on compania

compute sum of entered_dr on compania

compute sum of accounted_cr on compania

compute sum of accounted_dr on compania

spool q_lhb

Select  b.je_batch_id b_id

, h.je_header_id h_id

, l.je_line_num Line

, l.code_combination_id ccid

, g.segment1 || '.' || g.segment2 || '.' || g.segment3 || '.' || g.segment4 ||

'.' || g.segment5 || '.' || g.segment6 || '.' || g.segment7 || '.' || g.

segment8 || '.' || g.segment9 || '.' || g.segment10 combination.

, l.ENTERED_DR entered_dr

, l.ENTERED_cr entered_cr

, l.ACCOUNTED_DR accounted_dr

, l.ACCOUNTED_cr accounted_cr

, l.status

from gl_je_lines l

, gl_je_headers h

, gl_je_batches b

, gl_code_combinations g

where b.je_batch_id = h.je_batch_id

and h.je_header_id = &je_header_id

and l.je_header_id = h.je_header_id

and h.je_batch_id = b.je_batch_id

and l.code_combination_id = g.code_combination_id

order by h.je_header_id, l.je_line_num

/

spool off
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-------------------

1.  What is the Intercompany Segment in 11i? Is it backported?

Answer

------

The Intercompany Segment Flexfield Qualifier can be used with the Intercompany

Balancing feature in Release 11i. The user can assign a segment to be

the intercompany segment. When a journal entry that affects multiple

balancing segment values is posted, the Intercompany Balancing  feature

will automatically create journal lines to ensure each balancing segment

value is balanced, and the balancing segment value of the appropriate

trading partner will be automatically entered as the intercompany segment

value for each journal line. The Intercompany Balancing feature is only

available in Release 11i, and has not been backported to Release 11.

References

----------

See Note 100326.1 for more information.

2.  How do I define Intercompany Accounts in Release 11i?

Answer

------

- Navigate to the Intercompany Accounts form (Setup/Accounts/Intercompany).

- Specify the Source and Category that apply to the intercompany

account(s) you are defining.

- Select Summary or Detail Balance.

- Complete the Clearing Company Usage and Default Options tabs.

- Define your specific balancing segments and accounts in the

Intercompany Detail region.

References

----------

See Note 119506.1 and Note 132288.1 for more information.

3.  Is a separate value set required for the Intercompany Balancing Segment?

Answer

------

The intercompany segment shares the same value set as the balancing

segment and is used in the account combination that Oracle General

Ledger creates to balance intercompany journals. They can use separate

values sets, but they must be identical.

References

----------

See Note 110450.1 for more information.

4.  How does the new Intercompany Segment improve intercompany accounting?

Answer

------

- Specified intercompany accounts means quicker reconciliations.

- Maintain granularity for due-to and due-from companies tracking, even

for multicompany transactions.

- You can now balance intercompany journals based on multiple parameters,

including:

Journal Source

Journal Category

Balancing Segment Value

- Your intercompany accounting rules may also include different accounts based

on whether the balancing amount should be posted to a credit account

(due to) or debit account (due from). At the journal source and category

level, you can choose a default clearing company against which all

trading partners balance.  You can also specify whether intercompany

journal balancing is performed at a summarized level for each trading

partner or at the journal line level.

References

----------

See Note 110440.1 for more information.

5.  Can Intercompany Segments be used with clearing companies?

Answer

------

Yes. You can designate one company to act as the trading partner for all

subsidiary companies in the organization for certain types of intercompany

transactions.

References

----------

See Note 110336.1 for more information.

6.  How are Intercompany journal lines created in General Ledger 11i?

Answer

------

Using Intercompany functionality there are four options to automatically

account for intercompany transactions in a single set of books.

Standard Intercompany Balancing

Automatic Intercompany creates generic balancing lines against the

intercompany accounts that are defined for specific sources and categories.

Enhanced Intercompany Balancing

This allows definition of separate intercompany accounts to record more

detail for the intercompany journals and track the intercompany balances.

Intercompany Segment Balancing

Instead of using different natural accounts to track intercompany

balances, it is possible to use an intercompany segment in your chart

of accounts to record the same detail as enhanced intercompany

balancing.

Clearing companies

It allows to define one company to act as the trading partner for

all subsidiary companies in the organization for certain types of

intercompany transactions.

References

----------

See Note 151130.1 - How Intercompany Journals Are Created in General Ledger 11i.

7. Is it possible to implement the Intercompany Balancing Segment in an existing

Set of Books?

Answer

------

Oracle General Ledger does not have a process to change the accounting

flexfield structure of an existing set of books. It is not supported

or recommended to add a new segment to an accounting flexfield

structure that is being used. In this case, it is necessary to define

a new set of books that includes the new Intercompany segment.

References

----------

See Note 110461.1 Implement Intercompany Balancing Segment to

an Existing Set of Books.

8.  In Rel 11i with the intercompany segment, is it possible

to have a security rule on the balancing segment without it

affecting the intercompany segment, since they share the same value

set?

Answer

------

Yes it is possible.  Enable security on the value set. Enable security on

the balancing segment in the accounting flexfield strucutre. Do not enable

security on the intercompany segment in the accounting flexfield structure.

9.  How are lines identified that are created by automatic intercompany

balancing? How do you determine which rows in the GL_JE_LINES table

have been created by the automatic intercompany balancing process?

Answer

------

The ONLY way you will be able to distinguish such transactions is from

the entry in the DESCRIPTION column.

The description column contains-> "Intercompany line added by Posting".

10. Is it possible to balance an intercompany journal not only within

the balancing segment but within other segments of the accounting

flexfield?

Answer

------

It is not possible. The Due From Account and Due To Account fields in

the Intercompany Account screen are a template/skeleton where

the only segment that can have different values, as required for balancing

purposes, is the balancing segment.

The Oracle General Ledger User's Guide, Release 11i, provides the following

information.

Chapter: Accounting for Multiple Companies Using a Single Set of Books,

Section: Intercompany Accounting for Multiple Companies with a Single

Set of Books

Note: The balancing segment value you define in the template

behaves dynamically in the resulting balancing lines. It will

change based on the balancing segment value of the trading

partner. The other segments in the template remain unchanged

in the resulting balancing lines.

These account templates are used when a transaction is

balancing against a specific company. For example, if a

transaction is balancing against company 01, then the accounts

defined for Company 01 in the Due From and Due To Account

fields are used.
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1.  Does Work Flow need to be installed?

No the GIS system incorporates basic workflow functionality required to

function . If you want to customize the standard functionality, then you

may need to Install workflow .

2.  Does GIS eliminate the standard intercompany journals from subledgers?

No it does not.

3.  Do the subsidiaries have to be local to the instance which has the GIS

system?

No The subsidiaries can be on the same system as GIS, or physically on a

different server, at a remote location, even a non oracle system.

4.  Is GIS similar to CENTRA?

Centra (Centralized Transaction Approval System)

was the name given to the intercompany system in release 11

In Release 11i GIS is the Global Intercompany System and has more enhanced

features.

5.  What is the benefit of entering Intercompany Transactions through GIS?

The major benefit of the Global Intercompany System is to prevent

unbalanced transactions between subsidiaries. Also the subsidiaries

involved can approve the transactions in GIS prior to transferring them.

6.  Can the 'Intercompany Segment Qualifier' be used with GIS?

Yes it is used to track the trading company's balancing segment value.

The Intercompany Segment is also an optional feature for

Intercompany Balancing of journals, outside of GIS.

7.  Do all the sets of books that use GIS have to be on the same instance of

Oracle?

No, they can also use set of books from a remote oracle instance,  or even

a non oracle system.

8.  Which responsibility should I use to enter the transaction in Centra

for a given subsidiary ?

Each Subsidiary defined for GIS should also have a responsibility defined

and your system administrator must assign the subsidiary name to each

of these responsibilities using the 'Intercompany:Subsidiary' profile

option. You have to use a responsibility that is associated with your

subsidiary, or a responsibility associated with a subsidiary who has

parent privileges.

9.  Can I see the intercompany transactions for all my subsidiaries

using one responsibility?

Yes if you assign a set of books that has parent privileges to your

responsibility then you should be able to view all the transactions

between subsidiaries.

10. Is there any periodic delete program that should be run to keep GIS updated?

Yes the subsidiary with parent privileges can run the "Delete Intercompany

Transactions" program to remove the old approved and transferred

transactions from GIS.

11. What type of reports are available for the intercompany transactions

entered in GIS?

The following three reports :

Intercompany Transactions Detail

Unapproved Intercompany Transactions

Intercompany Transactions Activity Summary

12. Can GIS be used within one set of books?

Yes. A GIS subsidiary can be a subset of a set of books. You designate

on the Subsidiaries form the set of books (Intercompany Book) and the

balancing segment value (Company) for the subsidiary.
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1.  What patches need to be applied after upgrading?

Answer

------

The latest patches for each release are listed in the General Ledger

Patch List on MetaLink. In MetaLink, click on Technical Libararies,

General Ledger, then Patchset Information.

2.  What GL Patchset is included in the 11.0.3 install?

Answer

------

GL Patchset C - 794545.

3. What GL Patchset is included in the 11.5.6 install?

Answer

------

GL Patchset E - 1900156.

RG Patchset C - 1801262.

4. How do I confirm if my setup in GL is correct?

Answer

------

Please see Note 167000.1 on Metalink for more information on how to Check Setup

in GL and other Modules.

5. What are the new features for General Ledger delivered by 11i.GL.F

(2153419).

Answer

-----

Please see Note 175777.1 on Metalink to get the new features
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---------------------

1. What is the difference between printing standard reports and printing

FSGs?

The standard reports use the SRW drivers when they are generated, whereas,

the  FSGs do not use the SRW drivers at all.  The standard reports have a

predefined print style and driver assigned to them.  When an FSG is submitted,

its' initial style is DYNAMIC which calls the GL routine FDUGST which in

turn will select an appropriate print style.

2. What are the valid print styles for printing FSGs?

There are four valid print styles for printing: 80 or < (portrait), 81-132

(landscape), 133-180 (landwide), and 181-255 (landwide 255).  FSG will

automatically pick the smallest one of these that can hold your report,

and use that as your print style.  Landwide 255 does not come seeded with

Oracle Applications.  If there is a need to use the 255 style, you will

have to create this new style.

3. How can I create the Landwide 255 print style?

Under the system administrator responsibility, navigate to the Define Print

Style form (Install/Printer/Style).  You can create a new style of Landwide

255 by copying the Landwide style as a new record, and changing the column

setting to 255 (leaving other settings the same).  The same driver that is

assigned to the Landwide style can be assigned to the Landwide 255 style.

If the Landwide driver is set for letter size paper though, which it

probably is, then you will actually have to create a separate driver for

Landwide 255. The Landwide 255 driver would be identical to the Landwide driver

except for the Initialization String. Example for HP:

Where the Initialization String characters show "/e&l2a" you change them

to "/e&l3a" to specify legal size paper.

4. What should the profile option FSG:  Allow Portrait Print Style be set to?

The portrait print style is only available if the FSG: Allow Portrait Print

Style is set to Yes.  Otherwise, reports that are 80 characters wide or less

will be printed as landscape, or you might receive an error when attempting

to print portrait reports.

5. How can I verify if the FSGs are set up for dynamic printing?

Under the system administrator responsibility, navigate to the Define

Concurrent Program form (Concurrent/Program/Define).  Query the short

name RGRARG.  Make sure that the style is set to Dynamic.  Also, ensure

that the row and column settings are set to zero.

6. How can I get rid of the error message "Application File Server cannot

open file"?  I get this error message when trying to view the FSG output.

This error message usually means that the FSG did not bring in any data.

Your FSG report may be referencing a period that does not exist in the

calendar.  Or, there might not be any data for the period that you are

running the FSG for.

7. What profile options should be set with regards to printing of FSG

reports?

Make sure that you have set the following profile options:

Printer

Concurrent:  Report Copies

8. How do I fix an FSG created with too many rows per page (78 instead of

66)?

Please refer to Note 1012579.6.
9. How do I correct FSG reports that only print one line followed by

a blank page?

Please refer to Note 139524.1
Problem Description:

===================

When FSG's are printed, there are too many lines per page, and as

a result, it takes 2 pieces of paper to print 1 page of the FSG.

For example, there are 78 rows between pages of the FSG instead

of the usual 65 or 66.

This occurs in the outfile itself, and is thus not a problem with the printer.

search words: RGRARG concurrent style dynamic AOL profile maximum length

pagelength

Solution Description:

====================

1) Query the FSG executable RGRARG in Define Concurrent Program

and make sure that the Style is set to Dynamic.

Menu Path: \Navigate concurrent program

RGRARG will use the appropriate print style - based on the width

of the report: Portrait, Landscape, or Landwide.

2) Query these print styles in Define Print Style, and make sure that

the Rows field is set appropriately.

Menu Path: \Navigate install printer style

3) If all this checks out, then check the AOL profile option Maximum

Page Length.  Check it at ALL levels (Site, Application, Responsibility,

User). RGRARG will create its output based on this profile option.

So if it set to 78 at some level, RGRARG will create FSG's that have

78 rows per page.  It needs to be set lower.

Menu Path: \Navigate profile system

In this case, found that this profile option was set to 78 in 1993, while

still on release 9.  Back then, FSG's were fine. But since upgrading to

release 10, FSG's starting printing at 78 rows per page.

This is because the release 9 FSG program, INSGHT, did not look

at the Maximum Page Length profile option.  But the release 10

program, RGRARG, does.

PURPOSE

-------

Related to 10.7 char, 10.7sc or 11i.

The purpose with this document is to help you to solve the problem

in cases where sql*plus reports are not printed correctly printing

an sql*plus report from Oracle Applications. You just see one line,

and then just blank pages.

The reason for this is that sql*plus reports do not use *.prt files

under $FND_TOP/srw(rel 10.7) or $FND_TOP/reports(rel. 11) to insert the

escape sequence ^M for LF( Line feed) + CR(Carriage return) after each line.

Hence, lines after the first line will be printed outside of the physical

page.

To get around this problem, you should include an escape sequence in the

printer driver used indicating how LF is to be interpreted, and you should

set this to LF + CR.

If you printer supports the printer language PCL, supported by most

printers, the escape sequence to be included in the initialization string

in the printer driver used, should be:

/e&k2G

That is, LF = LF + CR

Example:

Report style selected printing report is landscape. This style has been

attached to printer driver LANDSCAPEHPLJ4

In that case I would query up this printer driver in sysadmin, Navigate/

Install/Printer/Driver/Define(rel 10.7), and include /e&k2G in the

initialization string.

Note that you should stop and start the Concurrent Manager again after

doing this change.

SCOPE & APPLICATION

-------------------

Technical Applications consultants, system administrators.
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1. How do I find the latest FSG patch that is available?

2. Is there a way to suppress zero amounts on the FSG Report?

3. How do you print credit amounts on the FSG report as positive, instead of

negative numbers?

4. Can I display account descriptions on the FSG Report?

5. Is there a limit on how large a FSG Report can be?

6. What is the profile option "FSG: Expand Parent Value" used for?

7. I am trying to display budget amounts in my reports but they are not

showing up.  What is wrong?

8. How do you enable FSG security?

9. How can you add/define/create your own new amount types in FSG reporting?

10. Where should the period offset and the amount type be specified?

11. On a calculation column, can I enter an amount type?

12. Is there a quick and supported method of transferring FSGs between

environments, so that users do not have to key them in twice?

13. What FSG enhancements are introduced in Release 11i ?

14. Can I remove the 'No specific Company requested' text from the FSG

heading?

15. Can I remove the segment header descriptions from the top of the FSG

reports?

16. Can I customize or move the 3 heading lines that appear at the top of

the FSG (set of books, report name, period)?

17. How can I display USD and STAT amounts on the same FSG report?

18. How can I report on a multiple level account hierarchy in an FSG?

19. How can I define an FSG percentage calculation Column such as

percent of sales?

20. Can an FSG output be created in PDF format?

21. What is the meaning of 'n/m' on my FSG?

22. I used column set builder to set the width of the last column in my report.

After saving and requerying the column set, the width has changed. Why?

23. Can FSG reports and components be secured/protected so only certain

people can modify or run them?

24. How do segment overrides, content sets, account assignment ranges

and display types work together?

25.  When hiding data using Display Group/Set in FSG the underline under

that data still appears.

26.  I'm using a Content Set with a range of cost centers. There are some

inactive cost centers within that range. How can I suppress the creation

or printing of the reports for those inactive cost centers, or for disabled

or inactive accounts?

27.  How can I define a column to be for a specific or constant period,

such as January of the current year, or dynamically change the period?

28.  Why can some column sets be viewed/used with different sets of books

and others cannot?

29.  How do I see the SQL code behind the FSG report?

30.  How do I show the YTD amount for the end of the fiscal year on an FSG?

31.  Can I create an FSG in html format?

32.  How can I run an FSG from the Standard Request Submission form?

33.  When using a content set, sometimes the amounts are duplicated

(doubled or tripled).

1. How do I find the latest FSG patch that is available?

For the General Ledger Patch List, on MetaLink, click on

Top Tech Docs...General Ledger...Patchset Information (Note 159239.1).

2. Is there a way to suppress zero amounts on the FSG Report?

You cannot suppress individual zero amounts in FSG.  However, when all the

values in a row or column are zero, you can have FSG suppress them all.  To

do this, make sure the Display Zero option is unchecked on the appropriate

Rows or Columns window.

3. How do you print credit amounts on the FSG Report as positive instead of

negative numbers?

For a related row or column definition, check the Change Sign checkbox.

Credit amounts for this row or column will now print as positive numbers.

Negative credits will print as negative numbers. Note that this changes

the sign for display purposes only.

4. Can I display account descriptions on the FSG Report in addition to the

account segment values?

Yes.  You simply have to define a Row Order, then, assign it to your report.

In your Row Order, set the Account Display options of the account segments

for which you want to print descriptions.  Select Value and Description as

your segment display method.  Also, make sure that you set the printing width,

so there is enough room to print both the segment value and the description.

5. Is there a limit on how large a FSG Report can be?

Yes.  The column set width of an FSG report cannot exceed 255 characters.

In release 11i, the column set width can exceed 255 characters.  (However,

while printing, there is still a limit of 255 characters.)

6. What is the profile option 'FSG:  Expand parent value' used for?

This profile option controls the expansion of parent values when requesting

summary balances. The following values are available to you:

Yes: FSG uses the rollup group to determine whether to expand a parent value

into its child ranges. If the parent value belongs to a rollup group, FSG

does not expand the parent value into its child ranges. If the parent value

does not belong to a rollup group, FSG expands the parent value into its

child ranges.

No: FSG uses the summary flag associated with the flexfield assignment to

determine whether to expand a parent value into its child ranges. If the

summary flag is set to Yes, FSG does not expand the parent value into its

child ranges. If the summary flag is set to No, FSG expands the parent

value into its child ranges.

The default value for this profile option is No.

Note 1012620.102 provides more information regarding this profile option.

7. I am trying to display budget amounts in my reports but they are not

showing up.  What is wrong?

Since Oracle GL allows you to define multiple budgets, you must indicate

what budget you want displayed in the row or column.   You do this by first

assigning a Control Value in the Balance Control section of the Row or

Column window.  The control value is any numeric value.  Next, you must

tell FSG what budget relates to the Control Value.  You do this in the

Define Report form.  When you define a control value for either your Row

Set or Column Set in your report, the Control Value button will be activated.

By selecting the Control Value button you can assign budgets to your control

values.

Another reason you may not be seeing your amounts is if you are using the

YTD-Budget (FY End) amount type, but have not budgeted to every period in

the fiscal year. See Note 1036437.6.
8. How do you enable FSG security?

First, you define security rules for specific account segment values.

Then, you assign your security rules to specific responsibilities.  Lastly,

you set the profile option 'FSG:  Enforce Segment Value Security' to YES.

Flexfield value security has been enhanced in Release 11.5, with hierarchical

security. Instead of having to create security rules for a range of segment

values, you can assign security rules at the parent level and have the rules

automatically apply to all of the child values within the parent hierarchy.

To use this, choose the Security Type of Hierarchical for the value set,

on the Value Sets form. See Note 138143.1 for more information.

9. How can you add/define/create your own new amount types in FSG reporting?

Oracle comes with seeded amount types, which can be specified in the

Balance control region of a FSG row or column definition. You cannot create

your own.

10. Where should the period offset and the amount type be specified?

The period offset and amount type must both be specified in the row set or

both be specified in the column set. You cannot have a period offset in the

row set and an amount type in the column set, or vice versa.

11. On a calculation column, can I enter an amount type?

You should not define rows or columns that contain both calculation

information and an amount type. If you do, the amount type will override

and this may cause errors.

12. Is there a quick and supported method of transferring FSGs between

environments, so that users do not have to key them in twice?

Run the FSG Transfer program (under Report/Request/Standard) to copy

report objects from one General Ledger database (or instance) to another.

You can copy row sets, column sets, reports, report sets, content sets,

row orders, display sets, and display groups.

Prerequisites

- You or your System Administrator must define database links.

- The chart of accounts in the set of books in your source database must

be identical to the chart of accounts in the set of books in your target

database.

- Any currencies and sets of books referred to by the row sets and column

sets being copied must exist in the target database.

- Report details, such as budgets and encumbrance types, referred to by

copied reports must exist in the target database.

- You must be logged into General Ledger and connected to the target database.

- The target and source apps releases must be the same. See Note 1083689.6
for more information.

If any of the prerequisites are not met, you will not be able to use FSG

Transfer to copy the report objects. You will have to enter them manually

in the target set of books.

13. What FSG enhancements are introduced in Release 11i ?

Unlimited Width Reports

Oracle General Ledger now allows you to create FSG reports with an unlimited

number of columns. FSG will pick the widest of the column set header or the

total width of all the columns to determine the width of the report. However,

while printing, there is still a limit of 255 characters.

Absolute Value Function in Reports

To ease reporting, you can now use the absolute value function in row set

definitions to display amounts as positive numbers, regardless of their

debit or credit balances. This function is helpful for defining income

statements, balance sheets, and other financial reports in which amounts

are generally displayed as positive numbers.

14. Can I remove the 'No specific Company requested' text from the FSG

heading?

The text 'No specific Company requested' will appear as long as no

content set is used for the report. A content set must be specified

for this text not to appear. Depending on the content set parameters

the actual segment value description or the text 'No specific Company

requested' will appear. For example, when Display is set to 'PE' a

separate report is generated for each value and the specific value's

description is displayed, rather than 'No specific Company requested'.

This text will also change if you enter a Segment Override for Company

(segment) at runtime on the Run Financial Reports form. By doing this,

you are running the FSG for only the Company value you specified.

15. Can I remove the segment header descriptions from the top of the FSG

reports?

The accounting flexfield segment headings (CO, REG, etc.) can be

removed with the use of a Row Order. See Note 1037253.6 for instructions

on how to do this.

16. Can I customize or move the 3 heading lines that appear at the top of

the FSG (set of books, report name, period)?

The first line of the FSG report heading contains the set of books

name. This information can not be changed.

The second line of the FSG report heading contains the report name.

For Release 10, this is the Row Set name that is used in the FSG.

For Release 11 and 11i, this report name is defined in the Report definition

(Navigation = Reports/Define/Report).

The third line contains the period that the FSG is being run for. This

can not be changed.

The date and time in the upper right corner indicates when the report

was created. The page number appears here also. This can not be changed.

ADI can be used to publish the FSG report, using a theme that you

customize to make some of these changes. See the Application Desktop

Integrator User's Guide for more information.

17. How can I display USD and STAT amounts on the same FSG report?

On the Define Rowset form:

Make sure you have the following set up:

STAT Accounts

-- Set the 'Currency' field to STAT for accounts that are STAT only.

-- Set the 'Control Value' field to 1 for accounts that are STAT.

USD Accounts

-- Set the 'Currency' field to USD.

-- Leave the 'Control Value' field blank for USD accounts.

On the Define Column Set form:

Under Balance Control Option - Do not input any Currency or Control values

(i.e. leave fields blank). (If you enter a Currency on the Column also,

FSG will report 0 in intersection of the row and column.)

18. How can I report on a multiple level account hierarchy in an FSG?

To report on Multiple Hierarchy levels (child, parent, grandparent, etc.)

in FSGs you have to have as many sequences in the row set as the number of

parents/grandparents/great-grandparents that you wish to report on.

You can not report on all levels by defining a single row sequence.

See Note 1014255.102 for more information on how to do this.

19. How can I define an FSG percentage calculation Column such as

percent of sales?

When defining a row, you can enter a value in the 'Percent of Row' field.

The value entered in this field is the sequence number of the row, that will

be used as the denominator in the calculation of the percentage column.

See Note 1014921.6 for detailed instructions.

20. Can an FSG output be created in PDF format?

No. That functionality is not available. Enhancement Request 1569021 has been

logged for this.

21. What is the meaning of 'n/m' on my FSG?

The means 'no meaning'. FSG displays this when there is a calculation

that is attempting a divide by zero. You cannot remove this, or change

it to any other value (other than changing the calculation itself so

it doesn't result in a divide by zero).

22. I used column set builder to set the width of the last column in my report.

After saving and requerying the column set, the width has changed. Why?

The width of the last column can only be controlled through the format mask.

Define the format mask of the last column to be as wide as the desired width

of the column.

23. Can FSG reports and components be secured/protected so only certain

people can modify or run them?

No. You can only restrict/protect the data that is reported on in the

report. You cannot restrict access to the reports and components themselves.

24. How do segment overrides, content sets, account assignment ranges

and display types work together?

For a detailed explanation, see Note 207779.1.
25.  When hiding data using a Display Group/Set in FSG the underline under

that data still appears.

The underline character is part of the format option and is not affected

by the display set definition, which only hides the actual data.

The work around is to remove the underline from the row definition

prior to running the report.

26.  I'm using a Content Set with a range of cost centers. There are some

inactive cost centers within that range. How can I suppress the creation

or printing of the reports for those inactive cost centers, or for disabled

or inactive accounts?

There is no way to exclude particular values that are included in the range

you defined in the content set, or in an account assignment range in a

row or column set. You must define new  ranges that do not include those

inactive cost centers or accounts.

27.  How can I define a column to be for a specific or constant period,

such as January of the current year, or dynamically change the period?

This functionality is not available.

FSG uses the period Offset, and the runtime period you enter, to determine

which periods to report on. Use a negative number to report on periods

prior to your runtime period, and a positive number to report on periods

after your runtime period. For example, a column with an offset of 0 will

contain amounts for the period you entered at runtime. A column

with a -1 offset will contain amounts for the prior period, a -2 will

contain amounts for a period 2 earlier than the runtime period. An offset

of 1 will give you amounts for the period following the runtime period

(providing that period has been opened before).

28.  Why can some column sets be viewed/used with different sets of books

and others cannot?

If account assignments have been defined in the column set, then that

column set is only available to sets of books that use that same chart

of accounts.  If there are no account assignments in them,  and the same

chart of accounts (accounting flexfield structure) is used between sets

of books, then they should be available to all of those sets of books.

29.  How do I see the SQL code behind the FSG report?

The FSG reports are created from a program written in 'C' code, not

from Oracle Reports, as is the case with standard reports.

Many modules and tables are used to create reports based on the definition

and component of a particular FSG. This would make looking at code for an

FSG report (as you would a standard report) almost impossible. One approach

is to turn the profile FSG: Message Detail to FULL and run the report. The

logfile will contain some of the SQL. A session level trace will provide

all of the SQL.  See Note 141278.1 for information on how to get the trace.

30.  How do I show the YTD amount for the end of the fiscal year on an FSG?

In Release 11i, there is a patch available (2650861) that will allow

you to use an amount type called YTD-Actual (FY End). Used without a

period offset, FSG will give you the YTD balance for the fiscal year the

report is run for. This amount type only pertains to the very last

period of the current fiscal year and the status of that period must

be Open or Closed. Current fiscal year means the year the period you

are running the FSG for falls into.

If you use a period offset with the YTD-Actual (FY-End) amount type, and

the resulting period falls into another fiscal year, it will get the year

to date balance for that year.

In release 11.0 and 10.7, you must still use the YTD-Actual amount type and

the offset for the last period of the year.

31.  Can I create an FSG in html format?

Not from the standard application. In the applications you have a choice

of 3 output options: 1) Text,   2) Tab-delimited - for importing into a

spreadsheet, or  3) Spreadsheet - for downloading to ADI.

You can create an FSG in html format in ADI (Applications Desktop

Integrator).

32.  How can I run an FSG from the Standard Request Submission form?

Add the program 'Program - Run Financial Statement Generator' to your

Request Group. See Note 1060806.6 for detailed instructions.

33.  When using a content set, sometimes the amounts are duplicated

(doubled or tripled).

The values defined in a content set override the values defined in the

row set account assignments. Depending on how your account assignments

are structured, this may result in duplication of the account assignment

ranges. See Note 147218.1 for an explanation and workaround.

PROBLEM DESCRIPTION

-------------------

How do you submit FSG (Financial Statement Generator) reports

from the Standard Request Submission Screen?

What are the advantages of doing this?

SEARCH WORDS

------------

FSG, Program - Run Financial Generator not in LOV

FNDRSRUN, FNDRSGRP

GL Concurrent Program Group

SOLUTION DESCRIPTION

--------------------

First, check to see if "Program - Run Financial Generator"

is available in your list of values (LOV) of Standard Reports as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Reports/Request/Standard

GUI From Name  = FNDRSRUN (Submit Requests)

1.  Navigate to the Submit Requests form.

2.  With your cursor in the Name field, click on your LOV icon located

on your toolbar and search for 'Program - Run Financial Generator.'

If this program is not listed in your LOV, you will need to add it as follows:

Responsibility = System Administrator GUI

GUI Navigation = Security/Responsibility/Request

GUI Form Name  = FNDRSGRP (Request Groups)

1.  Navigate to the Request Groups form.

2.  With your cursor in the Group field, click on Query/Find or use the

flashlight icon and select 'GL Concurrent Program Group.'

Note:  GL Concurrent Program Group is the request group for

General Ledger users.  If a different responsibility will be

running these reports, then add the 'Program - Run Financial

Generator' to that particular responsibiliy's request group.

If you are unsure of the request group associated with a

particular responsibility then follow the steps listed below:

-- As System Administrator GUI responsibility, navigate to

Security/Responsibility/Define.

-- Query the desired Responsibility and make note of the

Request Group Name.

3.  The Application field will populate once the group has been selected.

The Code field leave blank.

The Description field will populate once the group has been selected.

4.  Under the Requests 'Type' column, place your cursor on any field in

that column then click on Edit/New Record from the menu bar.  This will

insert a row.

5.  Type = select Program

Name = click on LOV (list of values) and select

"Program - Run Financial Statement Generator"

6.  Save your changes before exiting the form.

The advantage of requesting reports through Standard Request Submission

is that you can schedule the reports to run automatically at a specific

date and time.

You cannot however run FSG Report Sets through Standard Request Submission.

· goal: How do FSG Segment Overrides, Content Sets, Account Assignment Ranges

· and Display Types work together?

· fact: Oracle General Ledger

· fact: RGRARG - Financial Statement Generator

· fact: RGXGDAXS - Define Axis Set

· fact: RGXGDCON - Define Content Set

· fact: RGXGDREP - Define Report

· fact: RGXGRRST - Request Report Set

fix:

Account assignments ranges:

Account assignment ranges can be defined in both the row and the column set.

If you enter accounts for both rows and columns, FSG only reports on

intersecting accounts.

You can enter a different set of books for each account assignment range,

if the sets of books share the same chart of accounts and calendar as

your current set of books.

The set of books shown in the list of values are those with the same chart

of accounts and calendar as the set of books assigned to your current

responsibility.

Content sets:

Content sets override the account assignments in your row  set.

When a flexfield assignment is defined in a content set, the values

defined there take precedence over the values defined in each row

within the row set. This applies to the Display options as well.

See <Note:147218.1> for more information.

Display Types:

Any kind of Expand with multiple account assignments in one row sequence

is not supported.

You must use a display type of T (Total) for each segment if you assign:

- Accounts to a column.

- Multiple account ranges to a row.

The same rules apply to Content Sets. You can not use a display type that

expands, such as RE, RB or PE, if you assign:

- Accounts to a column.

- Multiple account ranges to a row.

If you need to expand, but have multiple account assignments ranges in

one row sequence, you can:

- Break out those account assignment ranges into separate row sequences.

OR

- Define a single row that encompasses the ranges needed. If the values are

not in sequence, create a parent value that contains the values you want to

expand on, the use that one parent value in the account assignment.

Segment Override specified on Define Financial Report form:

Enter values for the account segments you want to override. When you

enter a segment override value, FSG produces a report for that specific

value. For example, assume you have a report definition which produces

a combined assets report for four companies. If you modify the report

definition to add a segment override for company value 01, then FSG

will create the report for company 01 only.

Segment Override specified at runtime:

Enter values for the account segments you want to override. When you enter

an override segment value, FSG produces a report for the specific company,

cost center, product or other value associated with that segment.

If you don't provide a segment override, FSG uses the one specified

in the report definition, if any.

This will override the assignments even if assignments are made in both

the row and column. This will also override segment overrides defined

in the column set.

NOTE: A segment value that has been disabled cannot be used as a segment

override; at runtime or on the Define Financial Report form. However,

you can use a segment value that has been end-dated. See <Note:1057153.6> for

more information.

Override Segment on Column Set:

Use the override segment feature to produce reports that show

information for each department or company, with one column for

each.

Define one of your segments as the Override Segment on the Column Set

form. Define one column for each of your values in that segment that

you want to report on (for example create one column for each department).

On each column definition, specify the Override Value that you want

to report on (for example, department 01 for Sales).

If you define an Override Segment, but do not define an Override

Value for a column, FSG will substitute an all encompassing range

(e.g. all zeros to all Z's) for that segment in that column.

An override segment defined on the column set will take precedence

over all other overrides for that same segment (content set,

report definition or a runtime override).

When investigating problems in this area the solution is often in the relevant

White Paper which also provides a useful insight into the Topic. Please refer to the White

Paper Accounting Flexfield Setup and Usage at Note:124333.1.
ORACLE General Ledger
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FREQUENTLY ASKED QUESTIONS

--------------------------------------------------

September 2004

To detect misclassified accounts in 11.5.4 and higher use Note: 279061.1

Diagnostic test Oracle General Ledger (GL): Misclassified Accounts Activity

CONTENTS

--------

1. An account code segment value has been disabled but users are still

able to post transactions to these accounts.  How do you disable a segment

value and code combinations so journals will not be created with these accounts?

2. If the Accounting Flexfield structure is not frozen, why does the

Shorthand Alias form (FNDFFMSA) allow updates?

3. How do you update segment qualifiers or rollup groups for an existing value?

4. How do you add a new value to an existing segment?

5. How do I know which accounts are inactive?

6. Can you add or delete segments to an existing accounting flexfield

structure?

7.  Which table stores the parent value and its' child ranges?

8.  What tables store segment values and their descriptions?

9.  Do all segments of your accounting flexfield have to be enabled and

displayed?

10.  When trying to compile an accounting flexfield, you receive

APP-00981 and APP-00068 errors. How do you resolve this?

11.  The View Compilation for the Accounting Flexfield view failed with

APP-00988 ORACLE error 905 in afuddl. How should you resolve this issue?

12.  Can a flexfield qualifier be changed after it has been created?

13.  You receive the message 'APP-00734: Please enter a valid value for the

Account Type segment qualifier using the Segment Qualifiers pop-up window'

when entering a new value. How do you resolve this?

14. Can you change the size of a value set used in the accounting flexfield

after it has been created?

15.  Receive APP-00668 APP-00874 FDFBKS error when compiling accounting

flexfield.

16.  You receive APP-1564 and ORA-904 when trying to create a new code

combination. How should this be resolved?

17.   You received APP-00822 when entering  flexfields in set of books form

GLXSTBKS. How should this be resolved?

18.  How do you enable the Journals-Captured Information descriptive flexfield?

19.  How do you correct a misclassified account?

20.  You are trying to modify an existing segment value and receive errors

FRM-40735 and FRM-40654: Record has been updated, re-query block to see

changes.

21.  Can the Accounting Flexfield Segment name be changed?

22.  Can a parent value be changed to a child value and vice versa?

23.  Can changes be made to segments in an existing accounting flexfield

structure?

24.  How do you enable an existing Future use accounting flexfield segment?

25.  What is the difference between Hierarchical and Non-hierarchical Security

Type?

26.  Why can you update the Segment Values form (FNDFFMSV) when the flexfield

structure is frozen?

27.  Should Rollup Groups be frozen?

28.  Do you need to have an Accounting Flexfield segment that

is flagged with the Intercompany qualifier?

29.  What is a Reconciliation qualifier and how is it setup?

30.  What is the recommended numbering for the Accounting Flexfield structure

and why?

31.  Some of the segment separators are displayed as question marks (?),

why?

32.Is there an easier way to create/load account code combinations then to

enter them manually through the forms?

33. Can different sets of books share the same value set?

34. Is there a way to identify overlapping child ranges in a value set?

35.  How do you set up an Accounting Flexfield structure that has a

dependent segment?

36.  What is the correct way to renable an account value?

QUESTIONS & ANSWERS

-------------------

1. How do you disable a segment value and code combinations so journals will

not be created with these accounts?

You must disable the segment, and disable every code combination that uses

that segment.  In version 11 and prior, you must disable each code combination

individually. However, in 11i, you can disable a range of code combinations

using the new Segment Value Inheritance program. See the General Ledger

User's Guide, Release 11i for more information on this program.

Note:  There is no supported way to delete a segment value.  Segment values

should only be disabled not deleted.  General Ledger does not distinguish

between accounts which have transactions outstanding in order to determine if

these accounts should not be disabled.

2. If the Accounting Flexfield structure is not frozen, why does the

Shorthand Alias form (FNDFFMSA) allow updates?

This form should become non-updateable and non-insertable if the flexfield

is not frozen.  Bug 1080345 (Problem 9) has been submitted to address this

issue.

3. How do you update segment qualifiers or rollup groups for an existing value?

You need to unfreeze all flexfields that use the value set. Then you should

be able to update the values. See note 1015950.600 for detailed steps, and

scripts to find the flexfields that use a particular value set.

4. How do you add a new value to an existing segment?

On the Segment Values form, insert a new row with your new value. Make sure

the segment qualifiers are set correctly (Allow Posting and Budgeting). If

this is the natural account segment, specify the Account Type also.

5. How do I know which accounts are inactive?

Run the standard report: Chart of Accounts - Inactive Accounts Listing.

This report is new in Release 11i.

6. Can you add or delete segments to an existing accounting flexfield

structure?

No. This will cause data inconsistencies and data corruption. Development

and Support do not support changes to the accounting flexfield.

Changing your flexfield definition once you have used it to acquire data can

cause serious inconsistencies with existing data, which could cause data

corruption. See the Oracle Applications Flexfields Guide, Release 11i, page

2-19, and the Oracle Applications Flexfields Guide, Release 11, page 2-18

for more information.

7. Which table stores the parent value and its' child ranges?

FND_FLEX_VALUE_NORM_HIERARCHY

8. What tables store segment values and descriptions?

FND_FLEX_VALUES_TL and FND_FLEX_VALUES.

9. Do all segments of your accounting flexfield have to be enabled and

displayed?

Yes. This is true for all applications versions.

All segments must be enabled and displayed. Any other configuration is

not supported. From the Oracle Applications Flexfields Guide:

'If you are defining the Accounting Flexfield, you MUST

display ALL segments. Hiding segments will adversely affect

your application features, such as Mass Allocations'.

The only supported solution therefore, is to have all segments

displayed from the start, and for them to remain that way.

10. When trying to compile an accounting flexfield, you receive

APP-00981 and APP-00068 errors. How do you resolve this?

Remove any spaces in the View Name and replace them with underscores.

Verify the segment qualifiers have been assigned. See Note 1053770.6
for more information.

11. The View Compilation for the Accounting Flexfield view failed with

APP-00988 ORACLE error 905 in afuddl. How should you resolve this issue?

The View Name on the Define Key Flexfield Segments form can only

contain letters, numbers or underscores. For more information, see Note

1022367.6.

12. Can a flexfield qualifier be changed after it has been created?

No.

Once a segment qualifier has been designated for a specific segment and has

been saved, it will permanently have the attributes with that qualifier.

For example, you accidentally designate the cost center segment as the

natural account segment.  Even though you do not compile this, the system

saves the changes.  And once it has been saved, it will have all the attributes

designated for the natural account qualifier, even after it has been changed

back, resaved with the correct qualifier and compiled.

This is the inherent functionality of the software.

Unfortunately, there is no real easy solution for this issue.  The only

option is to create a new chart of accounts and attach a new set of books.

You may be able to just create a new chart of accounts if you haven't created

the set of books yet. See Note 107448.1, for more information.

13. You receive the message 'APP-00734: Please enter a valid value for the

Account Type segment qualifier using the Segment Qualifiers pop-up window'

when entering a new value. How do you resolve this?

You need to make sure that segment qualifier values have been entered. If

you plan on choosing the default values, you must tab to the segment qualifier

popup window and click the OK button. See Note 1071883.6 for more information.

14. Can you change the size of a value set used in the accounting flexfield

after it has been created?

No. Once the value set is created, you should not change the size of

a value set used in an accounting flexfield. We recommend that you set

Right-justify Zero-fill Numbers to Yes for value sets you use with the

Accounting Flexfield. You should never change to a value set with a

larger (or smaller) maximum size if your value set is Right-justify

Zero-fill, since 001 is not the same as 0000001, and all of your

existing values would become invalid.

15. You receive APP-00668, APP-00874 FDFBKS error when compiling accounting

flexfield.

Make sure you have created the segments for your accounting flexfield

structure. Also verify that you have assigned the Balancing Segment and

Natural Account segment qualifiers to the appropriate segments.

16. You receive APP-1564 and ORA-904 errors when trying to create a new code

combination. How should this be resolved?

This issue is corrected in patch 656683. Apply patch 656683 or

FND Patchset F (1155774)

17. You received APP-00822 and APP-00730 errors when entering flexfields

in Set of Books form GLXSTBKS. How should this be resolved?

Make sure your segment qualifiers have been assigned (Balancing Segment and

Natural Account). Verify that value sets have been assigned to all segments.

Re-sign on to the application.

18. How do you enable the Journals-Captured Information descriptive flexfield?

Define context values for each of the account values you want to capture

information for. Then define context-sensitive segments that will hold

the desired information. See Note 108331.1 for detailed setup steps.

19. How do you correct a misclassified account?

Note 1050920.6 contains detailed steps for correcting Misclassified Account

Types. The steps must be followed in the exact order if the misclassified

account is to be corrected in its entirety.

20. You are trying to modify an existing segment value and receive errors

FRM-40735 and FRM-40654: Record has been updated, re-query block to see

changes.

These errors are probably due to trailing spaces in a text field.  The

script, $FND_TOP/sql/afchrchk.sql can be run to find and optionally

remove the trailing spaces. Note 1016277.102 contains more information.

21.  Can the Accounting Flexfield Segment name be changed?

Development's recommendation is this ...

Nothing about a flexfield structure should be changed since this could

seriously impact your existing data and cause inconsistencies. The LOV prompt

and window prompt that appear on the segment form can be changed so the users

can see the segment with a different name.

Setup Financial Flexfield key segments

Query all

Unfreeze your flexfield

Open the segment summary screen

Choose the segment you wish to change

Change the LOV and window Prompts and insert the new name.

Save your work

Freeze the Flexfield which should launch a concurrent request.

Check the log and make sure the compile worked OK.

22.  Can a parent value be changed to a child value and vice versa?

An account should never be changed from a child to a parent or vice a versa.

This may cause corruption in the chart of accounts at the table level and is

not recommended or supported by development.

23.  Can changes be made to segments in an existing accounting flexfield

structure?

No. This will cause data inconsistencies and data corruption. Development

and Support do not support changes to the accounting flexfield. Changing your

flexfield definition once you have used it to acquire data can cause serious

inconsistencies with existing data, which could cause data corruption.

See the Oracle Applications Flexfields Guide, Release 11i, page 2-19, and the

Oracle Applications Flexfields Guide, Release 11, page 2-18 for more information.

24.  How do you enable an existing Future use accounting flexfield segment?

There are no extra steps to follow except the following:

1) Unfreeze the accounting flexfield

2) Change the segment name to a proper name (if necessary)

3) Change the value set value type from constant to char and default value (if necessary)

4) freeze the accounting flex field and recompile

25.  What is the difference between Hierarchical and Non-hierarchical Security

Type?

Hierarchical Security:  This feature combines Flex Value Security and Flex

Value Hierarchy. The end result is 'a flex value is secured if one of it's

parents is secured'. With non-hierarchical security, the child values do not

inherit the parent security.

26.  Why can you update the Segment Values form (FNDFFMSV) when the flexfield

structure is frozen?

You do NOT need to Unfreeze Flexfields to amend Segment Qualifiers from

FNDFFMSV 11.5.28 (FND patchset C) onwards, for Release 11i.

Due to customer requests, patch 1081772 introduced this change for FNDFFMSV.fmb

115.28, and it is included in R11i FND patchset C onwards. This is now standard

functionality. Documentation bug 1377482 has been raised to reflect this change

to functionality, since the 11i User's Guide does not advise of the change.

27.  Should Rollup Groups be frozen?

It is recommended that Rollup Groups be frozen unless they are being modified.

However, if they are not frozen, there should not be any effects on General

Ledger reports, functions, or other processes.

28.  Do you need to have an Accounting Flexfield segment that

is flagged with the Intercompany qualifier?

The intercompany segment is an optional Intercompany feature for the

Intercompany Segment Balancing. It is NOT required in order to do intercompany

balancing.

It is just another way to do the intercompany balancing, instead of using

different natural accounts to track  intercompany balances, you can use the

intercompany segment in the Chart of Accounts to record the same detail.

It is more just a matter of preference of how you want to track the intercompany

transactions.  Refer to Note 151130.1 to see additional information regarding

How Intercompany Journal Lines are Created in General Ledger 11i. Also see the

Oracle General Ledger Users Guide, Chapter 5: Accounting for Multiple

Companies Using a Single Set of Books.

29.  What is a Reconciliation qualifier and how is it setup?

This Reconciliation flag is a localization feature used primarily by European

customers. When the flag is set to YES, the account is set up to be

reconciled.

GL Entry Reconciliation is a set of forms and reports that enable the user to

selectively cross-reference transactions in the General Ledger.  Once the

balance of a group of transactions is zero, the user can mark them as

reconciled.  This functionality enables the transactions in any account that

should balance to zero (for example, an Inter-company suspense account) to be

reconciled.

For information regarding the setup of this option, please refer to Note: 1041211.6.

30.  What is the recommended numbering for the Accounting Flexfield structure

and why?

The Accounting Flexfield structure requires consecutive segment numbers beginning

with 1, such as 1,2,3.....  Gaps in numbering like 10, 20, 30 could cause

errors when compiling and with other General Ledger functions.

31.  Some of the segment separators are displayed as question marks (?),

why?

Check the descriptions of the Segment Values. If the same segment separator

value (ie: dash) is used in the segment value description, the actual segment

separator on the chart of accounts will appear at times as a "?"

Do not use the segment separator in the description and this should resolve the

issue.

32. Is there a way to load values for a specific segment outside of the form?

For loading segment values thru API, iSetup needs to be installed. The

functionality "Chart of Accounts Companion" allows users to define segment

values in a spreadsheet and import the segment value through the loader. This

functionality is available only in iSetup product. Outside of manually creating the

code combinations, ADI may be used to load zero dollar journals to create new

code combinations.  Please be aware that Dynamic Insertion should be enabled and

all account segment values need to exist before the new account code combinations

will be dynamically created. Enhancement Request 2974057 has been logged to

provide an API to load account code combinations.

33. Can different sets of books share the same value set?

If there is a set of books that uses a particular value set and a new book is

created, it can use the existing value set.  When the Account Flexfield Structure

is created, simply choose the existing value set from the List of Values. However,

if you use an existing value set, the new structure will also inherit the

existing values in the value set. It does not create an empty value set to be

populated.

34. Is there a way to identify overlapping child ranges in a value set?

Note 143175.1 explains this issue and a script to identify these overlapping

ranges.

35.  How do you set up an Accounting Flexfield structure that has a

dependent segment?

Define the accounting flexfield structure in two steps. On the Key Flexfields

Segments form, you have to Save the flexfield structure after you define

the segment with the independent segment (for example account). Then leave

the form and come back. Now add your dependent segment (for example subaccount).

You should see the dependent value set in the list of values.

36.  What is the correct way to renable an account value?

In order to re-enable an account value or remove an end date, do the following..

1.  Unfreeze the accounting flexfield structure

2.  Re-enable the account value or remove the end date of the segment value.

3.  Re-freeze the accounting flexfield structure and recompile.

4.  Log out of the applications and log back in.

The account value should  now be once more available for use.
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1.Can you post a Manual Encumbrance journal to any period including a never

opened period?

2.Why do you find  the period that you need to enter is not listed on the list

of values when entering the the From Period and To Period parameters on the

Year-End Carry Forward form?

3.Can we drilldown from  GL to PO encumbrances ?

QUESTIONS & ANSWERS

-------------------

1..Can you post a Manual Encumbrance journal to any period including a never

opened period?

This is the intended functionality of the encumbrance journal process.

For encumbrances, no attention is paid to the period status -- this only

effects actual journals.  The only thing we look at is the encumbrance year.

If the encumbrance year is open, then you can create journals and reverse

journals to any period within that year.

Enhancement request 856002 has been logged to have this feature changed.

The best thing you can do to get this enhancement on the schedule is to vote

for it at your local OAUG (Oracle Applications Users Group).

Oracle receives hundreds of enhancement requests each year.  The ones that make

the top 10 at OAUG's are generally implemented or at least considered.

2.Why do you find  the period that you need to enter is not listed on the list

of values when entering the the From Period and To Period parameters on the

Year-End Carry Forward form?

The status of the last period of your fiscal year must be Closed, and the

status of the first period of your next fiscal year must be Open or Future

Enterable.

General Ledger automatically defaults the From/To Period pair when the

last period of the fiscal year for which you are carrying forward balances

is Closed or Permanently Closed (From Period), and the period following

the closed period is Open or Future Enterable (To Period).

The period that follows the closed period must also be one of the following:

-  An open encumbrance year if you are using the Encumbrances Only, or the

Encumbrances and Encumbered Budget rule.

-  An open budget year if you are using the Encumbrances and Encumbered

Budget rule, or the Funds available rule.

You can choose a period pair from a later fiscal year if all of the same

conditions are met.

3.Can we drilldown from  GL to PO encumbrances ?

Currently we cannot drill down from GL for PO ENCUMBRANCES .The issue is

categorized as an enhancement request 2139511.
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1.  Is Document Sequencing valid for budget journals?

2.  Where do you setup the GL document sequencing so you can see the categories?

3.  How is the profile option 'Sequential Numbering' used?

4.  Can you set up document sequences for Journal Categories in the

System Admin Responsibility?

5.  Can document sequencing be used for some categories in a set of books,

but not all?

6.  Will a reversed journal have the same sequence as the original journal.

7.  How To Make Document Transaction Numbering Gapless in AR?

8.  Where is the document sequence number kept when you delete an invoice in AP?

9.  Unable To Create Journal Due To Error APP-FND-0172810.

QUESTIONS & ANSWERS

-------------------

1.  Is Document Sequencing valid for budget journals?

Answer

------

Document sequences only apply to actual journal entries. Budget and encumbrance

journal entries will not work with document sequencing.

2.  Where do you setup the GL document sequencing so you can see the categories?

You have created document categories for each of your companies and have linked

these categories to an assignment in the Sequence Assignment form.

Navigation= Setup:Financials:Sequences:Assign (FNDSNASQ).  When you go into

the journals entry form and try to select the new category that you have

created, you do not see the new category.  You have the same setup in AP

and it works fine.  Is there somewhere else they need to setup the categories?

Answer

------

Document categories for Journal Entries must be setup in GL.  Following is a

brief explanation of how to set up document sequencing for journal entries.

In System Administrator Responsibility, you need to set the profile option

'Sequential Numbering' to Partially Used at the Application (OGL) and

Responsibilty (your GL responsibility) levels and commit.

In your GL  responsibility:

a.  Journal categories - create a new record and set the reversal method to

Switch Dr/Cr and commit.  (Setup:Journal:Categories)

b.  Document Sequences - create a new record as follows:

Application=OGL; From=<start date>; Type=manual; Dist... Access=GL and

commit.

(Setup:Financials:Sequences:Define).

c.  Sequence assignments - create a new record with:

Application=OGL; Category= Testxyz; SOB=<your set of books name>;

Method=manual; Start Date=<start date>; Sequence=Testxyz and commit.

(Setup:Financials:Sequences:Assign)

Enter a new journal and tab through Document No. and do not enter a number.

This should result in the following error:

APP-1738 - "The sequence Testxyz is type manual. You must enter a value."

By entering a number you should be able to save the Journal Entry.

GL document categories are not available to the System Administration

responsibility and cannot be setup there.   Creation of document categories

in SysAdmin updates FND_DOC_SEQUENCES_CATEGORIES but when created in GL

the record is inserted into GL_JE_CATEGORIES.  Thus, categories must be

setup through a GL responsibility (e.g. GL Superuser) with the required

GL setup forms/menu functions enabled.

NOTE: This above example is not a complete setup of document sequences.

In order to use document sequences with programs such as journal

import that will automatically assign a sequence number, you must

set up an automatic sequence and create an assignment with an

automatic method.

See the Oracle General Ledger Users Guide for more information.

3.  How is the profile option 'Sequential Numbering' used?

Answer

------

Sequential Numbering assigns numbers to documents created by forms in Oracle

financial products.  Sequential numbering provides a method of checking

whether documents have been posted or lost.  Not all forms within an

application may be selected to support sequential numbering.  Sequential

numbering has the following profile option settings:

Always Used - You may not enter a document if no sequence exists for it.

Not Used - You may always enter a document.

Partially Used - You will be warned, but not prevented from entering a

document, when no sequence exists.

Users can see this profile option, but they cannot update it.  This profile

option is visible and updatable at the site, application and responsibility

levels.  The internal name for this profile option is UNIQUE:SEQ_NUMBERS.

4. Can you set up document sequences for Journal Categories in the

System Admin Responsibility?

Answer

------

No you have to set up document sequencing for Journal Categories in the

General Ledger responsibility as this updates an extra table in GL.

see Note:106469.1
5.  Can document sequencing be used for some categories in a set of books,

but not all?

Answer

------

Yes. Document sequencing is specific to to the combination of set of

books/category. So yes you can have some categories within a set of books

that have document sequencing while other categories in the same set of

books do not have document sequencing.

6.  Will a reversed journal have the same sequence as the original journal.

Answer

------

It can do if an automatic method is assigned to the sequence as well as

a manual method.

Reversals are generated by the system, so the system considers them to

be automatic transactions. For document sequences to be applied to

automatic transactions, the category must have a document sequence

assignment with a method of automatic.

Manual method refers to journal entries that you enter manually on

the Enter Journals form.

Automatic method refers to transactions that are generated automatically

by General Ledger.

7.  How To Make Document Transaction Numbering Gapless in AR?

Answer

------

See Note:197212.1
8.  8.  Where is the document sequence number kept when you delete an invoice in AP?

Answer

------

See Note:120043.1
9.  Unable To Create Journal Due To Error APP-FND-0172810.

Answer

------

Document sequences only apply to actual journal entries. Budget and encumbrance

journal entries will not work with document sequencing.

Document categories for Journal Entries must be setup in GL.  Following is a

brief explanation of how to set up document sequencing for journal entries.

ORACLE GENERAL LEDGER
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When investigating problems in these areas the solution is often in the relevant

White Papers which also provide a useful insight into the Topic. Please refer

to the following White Papers:

How does Revaluation Work? at Note:187404.1
Translation at Note:139717.1
Revaluation at Note:139718.1
FREQUENTLY ASKED QUESTIONS

--------------------------

October 2003

QUESTIONS

---------

REVALUATION:

1. Can you run revaluation again in a previous period?

2. How do you specify YTD or PTD Revaluation?

3. Can you run revaluation over again without re-entering account ranges?

4. What formula does YTD and PTD Revaluation use?

5. Are there scripts that can be used to extract data necessary to verify

revaluation formula?

6. Why are revaluation journal entries reversed?

7. How are the reversal journals created for the revaluation?

TRANSLATION:

8. How to verify Cumulative Translation Adjustment Account?

9. Translation using Historical Amounts.

10. Manually entered beginning balance to Retained Earnings.

11. Does Translation of Owner's Equity Accounts comply with FASB 52?

12. Translation changing Historical to Period Rates?

13. If you change a period or historical rate for a prior

period, do you have to go back and re-run translation

for the prior period?

14. Are new Operating Units translated by using the 'All' functionality?

15. Can period rates be uploaded automatically?

CONVERSION

16. What are the valid values for STATUS_CODE in the GL_DAILY_RATES Table and

what triggers a change in the column?

17. Can the user conversion type be suppressed in the list of values on the

enter journals form?

REVALUATION QUESTIONS & ANSWERS

-------------------

1. Can you run revaluation again in a previous period?

Yes, you can run revaluation more than once in a period.

Based on the Revaluation calculation, any additional journal entries posted

after the initial Revaluation journal has been posted, will be picked up in

the balances that are subsequently revalued in that same period.

The subsequent Revaluation journal entry will then represent the incremental

change in the revalued balance, due to the additional journal entries posted

fter the initial Revaluation.

Note:1064920.6
2. How do you specify PTD or YTD Revaluation?

You can specify period-to-date (PTD) or year-to-date (YTD) to revalue

income statement accounts using PTD or YTD balances by setting  the profile

option 'GL: Income Statement Accounts Revaluation Rule'.

The following values are available:

PTD: Only PTD balances will be revalued for income statement accounts.

If you select PTD, the Revaluation program only revalues the PTD

balances of your income statement accounts but continues to revalue

YTD balances for balance sheet accounts.

YTD: Only YTD balances will be revalued for income statement accounts.

If you specify YTD, then the revaluation program behaves as it did

before, revaluing YTD balances for both your income statement and

balance sheet accounts.

You can only review this profile option at the user level.  Your System

Administrator can set this profile option at the site, application, or

responsibility level.

Note:110422.1
3. Can you run revaluation over again without re-entering account ranges?

Yes, account ranges do not have to be reentered every time you run  revaluation.

Set the profile option 'GL: Revaluation AutoQuery Last Run Range' to Yes.

The Revalue Balances form will then reuse the account ranges you last used when

you generated your revaluations.

In Release 11i new features have been included. Note 234370.1 provides the

list of new features.

Note:110488.1
4.  What formula does YTD and PTD Revaluation use?

YTD: ACCOUNT AMOUNT =

((begin_balance_dr  +  period_net_dr - begin_balance_cr -

period_net_cr) * revaluation_rate)

LESS

(begin_balance_dr_beq + period_net_dr_beq - begin_balance_cr_beq -

period_net_cr_beq)

PTD: ACCOUNT AMOUNT =

((period_net_dr - period_net_cr) * revaluation_rate))

LESS

(period_net_dr_beq - period_net_cr_beq)

Note:119697.1
5.  Are there scripts that can be used to extract data necessary to verify

revaluation formula?

YTD script:

SQL> select code_combination_id,TRANSLATED_FLAG, CURRENCY_CODE,

PERIOD_NET_DR,  PERIOD_NET_CR, BEGIN_BALANCE_ DR , BEGIN_BALANCE_ CR ,

PERIOD_NET_DR_BEQ, PERIOD_NET_CR_BEQ,

BEGIN_BALANCE_DR_BEQ,BEGIN_BALANCE_ CR _BEQ

from GL_BALANCES

where CODE_COMBINATION_ID = <   >

SET_OF_BOOKS_I D = <  >

AND PERIOD_NAME = <   >

PTD script:

SQL> select code_combination_id,TRANSLATED_FLAG, CURRENCY_CODE,

PERIOD_NET_DR,  PERIOD_NET_CR,

PERIOD_NET_DR_BEQ, PERIOD_NET_CR_BEQ,

from GL_BALANCES

where CODE_COMBINATION_ID = <   >

SET_OF_BOOKS_I D = <  >

AND PERIOD_NAME = <   >

Note:119697.1
6. Why are revaluation journal entries reversed?

Revaluation assumes that the customer will want to reverse the journals

in the following period as to not do so would mean the Realised Currency

exchange gain or loss is not recognised in that months accounts. Journals created

by revaluation are therefore marked available for reversing in the next non-Adjusting

period see.

In 11i you can also automatically reverse journals by category but this is not

obligatory.

7. How are the reversal journals created for the revaluation?

In Release 10.7 and 11.0, GL automatically marks all Revaluation journals

for reversal in the next accounting period, making them available for

generation on the Reverse Journals form.  GL does not automatically reverse

revaluations for you, but simply defaults the reversal period as the next

accounting period.

In Release 11.5, if you want to automatically reverse Revaluations, you

must set up AutoReversal criteria for the category Revaluation

(Setup->Journal->AutoReverse). Then when you run the program called

Program-Automatic Reversal, it will look for all the revaluation journal

entries and reverse them and/or post the reversals if you defined the

criteria that way. If you like, you can still manually reverse the journal.

If you do not want them to be automatically reversed by the AutoReverse

program, but want them to be available on the Reversal form for generation

of the reversal journal, define the Journal Reversal Criteria for the

Revaluation Category, but do not check the AutotReverse or AutoPost

Reversal checkboxes.

TRANSLATION QUESTIONS & ANSWERS

8.  How to verify Cumulative Translation Adjustment Account?

Mathematically, how can a user verify what is in the Translation Adjustment

account, for a given period.

1. Take the total of your P&L (Revenue and Expense) accounts and

multiply this amount by the period average rate defined.

2. Take the total of assets and liabilities and multiply this amount by

the period end rate.

3. Take the total of your retained earnings and use the historical

amount or Multiply by historical rate (whichever way you have defined it).

4. Add 1,2 and 3 together.  This should equal the amount in your

translation adjustment account, with the opposite sign.

5. Make sure no other entries have been made to the account.  If there

are they would have to be backed out in order to reconcile the amount.

Note:188530.1
9. Translation using Historical Amounts.

In some situations, you may want to use Historical Amounts to translate certain

accounts.  However, when Historical Amounts are used in the very first period

ever translated, this creates a large Rate Adjustment for the same amount

which distorts the Cumulative Translation Adjustment account.

The translation code cannot distinguish between how much of the Historical

Amount defined is attributable to the Beginning Balance and how much is

attributable to rate fluctuation in the period, so the entire amount is thrown

into the Rate Adjustment bucket.

For example, in the first period ever translated where there is no period

activity for the account, when you use Historical Amounts, you may see:

Beginning Translated Balance = zero.

Rate Adjustment = the Historical Amount defined.

Ending Translated Balance = the Historical Amount defined.

By definition, when translating on YTD basis, the Historical Amount

defined is equal to the YTD Translated Balance.

You would like to know how to correct the situation so that you do not

have a large Rate Adjustment in the first period translated.

The workaround is to "back into" an Historical Rate, based on the Historical

Amount that you want to achieve for the period.

You should use this Historical Rate in the first period ever translated, then

in the subsequent months use the appropriate Historical Amount.

This eliminates the large Rate Adjustment in the first period ever

translated.

Note:1041686.6
10. Manually entered beginning balance to Retained Earnings.

You manually  entered a beginning balance to the Retained Earnings.

How this is translated will depend on how you have the profile option

'GL: Owner's Equity Translation Rule' set.

Set to YTD:

First period Translation, the translated amount for the retained earning will

equal 0. Subsequent Translations will have a translated amount for the retained

account

Set to PTD:

You will have a Translated amount for the retained earnings in the first period.

11.0 apply patch 762953 (Patch 762953 is included in GL Patchset E 1178837)

10.7 apply patches 762953 and 600293

Note:119581.1
11. Does the Translation of Owner's Equity Accounts comply with FASB 52?

The profile option 'GL: Owner's Equity Translation Rule' should be set PTD

to comply with FASB 52.

Set to PTD:

Beginning Translated Balance + (Current month activity in Functional Currency x

Current Month Historical Rate) = Ending Translated balance.

Set to YTD:

Translated Currency YTD = Functional Currency YTD * Rate

YTD translation of Owner's Equity Accounts calculation does not take into

account the historical rates that were in effect at the time of each

transaction in the account.

For 10.7 apply patch 600293 to add the profile option

'GL: Owner's Equity Translation Rule'

Note:1050793.6
12. Translation changing Historical to Period Rates?

You will need to do the following:

1. Delete the historical rate from the Historical Rate Form.

(Note if you have a 'Prior' Historical Rate - this will have to

be deleted.  You may have a prior historical rate if you deleted

the historical rate and reran translation without purging the original

translations using the original historical rate).

2. Define a period-end rate in the Period Rates form.

3. Purge translated balances to get rid of the original historical rate.

(For more details see Note:1059543.6)
13. If you change a period or historical rate for a prior

period, do you have to go back and re-run translation

for the prior period?

NO. Translation of the current period will automatically retranslate

all prior periods where the translation is not current, limited by

the parameters specified for translation run.

14. Are new Operating Units translated by using the 'All' functionality?

Specifying ALL as the balancing segment, the translation program

will only go back as far as the earliest ever translated period that is common

to all balancing segments.

Therefore, balancing segments with a different first ever period

translated, need to be re-translate separately in order to

be able to go back to the first ever period for each one.

Note:2101907.6
15. Can period rates be uploaded automatically?

Rates must be entered through the period rates form.

Note:158613.1
CONVERSION Questions and Answers:

16.  What are the valid values for STATUS_CODE in the GL_DAILY_RATES Table and

what triggers a change in the column?

Valid values for the STATUS_CODE column in the GL_DAILY_RATES table are:

C - current

D - deleted

O - outdated

These values are based on the activity, deletion , or update of rates in the

Daily Rates form. When you update the rate, the value will change to "O".

17.  Can the user conversion type be suppressed in the list of values on the

enter journals form?

Currently there is no supported way to restrict users from being able to select

the Conversion Type of  User from the list of values on the Enter Journals form.

Note:1069873.6
PROBLEM DESCRIPTION:

====================

You would like to restrict users from being able to select the Conversion

Type of User from the List of Values on the Enter Journals form.

Is there a way to suppress a value from appearing in the List of

Values for the Conversion Type?

RESPONSIBILITY = General Ledger Super User

GUI NAVIGATION = Journals/Enter

FORM NAME =      Enter Journals (GLXJEENT)

1) Query an existing unposted journal or create a new one.

2) Enter a foreign currency in the Currency field.

3) Click in the Conversion Type field. Click on the List of

Values (LOV) icon. The Conversion Types window pops up

displaying the User type.

PROBLEM EXPLANATION:

====================

You do not want anyone to be able to select the Conversion Type of

User.

SEARCH WORDS:

=============

Foreign

SOLUTION DESCRIPTION:

=====================

There is currently no supported way to do this within the Oracle General Ledger

application.

.

PURPOSE

-------

To aid users and support analysts in problem resolution.

SCOPE & APPLICATION

-------------------

External users and internal support analysts.

FREQUENTLY ASKED QUESTIONS

-----------------------------

CONTENTS

----------

1.  How do I enable cross validation?

2.  Why are my cross validation rules not working?

3.  Can you use parent values in your cross-validation rules?

4.  How are cross validation rules evaluated?

5.  Where is the Cross-Validation Report and Cross-Validation

Rules Listing Report located?

6.  Can the Cross-Validation Rules Violation Report Disable

Account Code Combinations?

7.  Can you define cross validation rules for a set of books?

Questions & Answers

---------------------

1.  How do I enable cross validation?

You navigate to Setup/Financials/Flexfields/Key/Rules. Your rules

are not working and/or you cannot see anything in your list of

values for Application Structure and Flexfield Title.

Using General Ledger Super User Responsibility

Navigate to Setup/Financials/Flexfield/Key/Segments

Check checkbox for Cross-Validate Segments

Save

2.  Why are my cross validation rules not working?

Possibly these code combinations were created before your rules were

established.  Now after turning on the cross-validation rules they

are not taking effect.  This is the way the system works.  Rules are

not retroactive.  They apply only to segment value combinations

entered after they are defined and enabled. You may have to disable

these code combinations if they are not longer considered valid.

Navigate to Setup/Account/combinations.  Query your combination.

3.  Can you use parent values in your cross-validation rules?

The cross-validation rules are independent of the value hierarchy.

Even if a parent value falls under the range of an Exclude type

cross-validation rule, its children are not excluded unless the

child values also fall under the range.

4.  How are cross validation rules evaluated?

To pass a rule, a combination must be included in at least one

Include element, and must not be included in any Exclude element.

The combination is considered to be included in an element if

all of the segment values fall within the low and high range of

that include or exclude element.

The Cross Validation Rules are evaluated alphabetically.

The Exclude elements are looked at first.

See Note 1012616.102 for more information.

5.  Where is the Cross-Validation Report and Cross-Validation

Rules Listing Report located?

Using system administration responsibility

Navigate to submit/request.

Choose from the list of values.

6.  Can the Cross-Validation Rulea Violation Report Disable Account

Code Combinations?

Yes. The Cross-Validation Rule Violation Report allows users to

disable existing combinations that violate a cross validation rule.

This is the normal functionality of this report.

7.  Can you define cross validation rules for a set of books?

No. Cross Validation rules are defined per accounting flexfield

structure.  Any set of books using that structure would operate

under the defined cross validation rules of the structure.

. ORACLE GENERAL LEDGER Global Consolidation

------------------------------

FREQUENTLY ASKED QUESTIONS

--------------------------

May 2003

CONTENTS

--------

1.  Can you drilldown to subsidiary subledger details?

2.  What do the consolidation Run options mean?

3.  GLXCAR:  Shows a difference in December Consolidation.

4.  Consolidation of translated balances caused wrong numbers for misclassified

account.

5.  How do you keep from doubling the data when re-running Consolidation?

6.  When Consolidating for the first time choose YTD Amount.

7.  Consolidation of Two Master Organizations into One.

8.  Consolidation List of Values for Period contains no entries.

9.  Clarification of Journal Type and Average Balance Processing.

10. How to get Net Change when running Consolidation?

11. How do you select Subsidiary Calendar from GLXCORST?

12. You ran a consolidation and the accounts do not appear to be mapped as

you expect?

13. How do you select the range of accounts to be consolidated?

QUESTIONS & ANSWERS

-------------------

1.  Can you drilldown to subsidiary subledger details?

You have run consolidation successfully.  You want to know if you can

perform drilldown to your subsidiary subledger details.

From your consolidated parent set of books, you can drilldown to account

balances, review consolidation journal entries, drilldown further to

subsidiary sets of books, review subsidiary account balances, then drilldown

even further to subsidiary journal entries and even to your subsidiaries'

subledger details.

Responsibility = General Ledger SuperUser

Navigation = Inquiry/Account

a.  Perform an account inquiry in your consolidated parent set of books.

b.  Click on the Show Journal Details button to drilldown to the Journals

window.

c.  Select a consolidation journal batch whose details you want to review.

(The source of the batch should be Consolidation).

d.  Click on the Drilldown button to view the Consolidation Drilldown window.

The window displays information about the subsidiary balance that was

consolidated to the parent.

e.  To view the subledger detail information, Click on the Journal Details

button.  You see the batch name, journal entry name, source, currency,

line and entered debits and credits for journals that effected the selected

detail balance.

However we cannot drilldown to subledger data if you maintain multiple sets of books in multiple application instances

Note: 106742.1

2.  What do the consolidation Run options mean?

The function of each of the 3 Consolidation Run Options is listed below:

Run Journal Import:

If you select 'Run Journal Import' option by checking the check box [X],

the system will automatically start the journal import process.

Audit Mode:

If you select the 'Audit Mode' option, a report of the consolidation

Process will be generated.

Create Summary Journals:

If you select 'Create Summary Journals' option, only summary amounts will be

created for each account.  If this option is not checked, it will import in

detail mode.

Note: 1048373.6

3.  GLXCAR:  Shows a difference in December Consolidation

You executed the consolidation process and an unbalanced journal is generated.

If you look at the Consolidation Audit Report, there is a difference.

The problem is that the consolidation rules were defined with overlapping

account ranges. Review consolidation rules and fix the overlapping ranges:

a. Navigate to Consolidation/Define.

b. Query up the consolidation.

c. Press [Account Rules] Button

d. Look for the rules with overlapping ranges and update them.

e. Repeat 3 and 4 for the "Segment Rules" Button

When you have overlapping ranges in the consolidation rules, the same

information is consolidated more than once and it can generate an unbalanced

journal.

Note: 1082973.6

4.  Consolidation of translated balances caused wrong numbers for misclassified

account.

You had an ASSET account that was classified as an expense, thereby causing it

to close out into retained earnings at the end of the fiscal year.  You chose

only to correct the account type and just make a journal entry to correct the

balances in the first period of the new year.  You then ran translation for the

First period of the new year.  Then you ran the consolidation program, and

posted the entry in the consolidated set of books.  The balance the above

mentioned account did not appear to be correct.

The problem is that you did not make the entry to correct the balances in the

first period in the consolidated set of books, thereby getting only period to

date activity in the account.  After you made the entry the year to date

balance was correct.

5.  How do you keep from doubling the data when re-running Consolidation?

You ran Consolidation once, then you ran it again.

The data has doubled.

If you ran Consolidation a second time and re-posted the data, it would be

doubled.  You need to reverse out the previous Consolidation Journal as

follows:

Responsibility = General Ledger Super User

GUI Navigation = Journals/Enter

a. Query up the Consolidation Journal

b. Click on the [More Actions] button

c. Click on the [Reverse Journal] button to reverse.

You need to reverse out the previous Consolidation Journal.

Usually Consolidation is rerun because there is a problem/error in the first

run.  In this case, the previous posted batch needs to reversed.

Note: 146209.1

6.  When Consolidating for the first time choose YTD Amount.

When running consolidation for the first time, it is best to run a YTD

consolidation instead of a PTD consolidation.  PTD consolidation will only

consolidate the period net activity.  If you want to consolidate the subsidiary

book's beginning balances, you will need to run a YTD consolidation.

Also, if you are consolidating a first-ever translated period, the using PTD

consolidation is probably a bad idea -- due to a lack of history you cannot

really distinguish the translated begin balances from the translation

adjustment for the new rate.  Both get clumped into the begin balance.

7.  Consolidation of Two Master Organizations into One

You would like to know if there is any documentation that discusses the

consolidation of two master organizations into one.  You would like to know

how to migrate from multiple master organizations to a single master and

3 children.

See the Oracle Applications Release 10.7 for UNIX, Upgrade Preparation Manual,

p.11-22 through 11-24 for instructions on consolidation two master

organizations into one.

8.  Consolidation List of Values for Period contains no entries

You have recently created a new set of books.  You are trying to run a

Consolidation for the first time using your new set of books as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Consolidation/Run

GUI Form Name  = GLXCOSUB (Consolidate Set of Books)

1.  Navigate to Consolidation/Run.

2.  With your cursor in the Consolidation field, click on your list

of values (LOV) from the toolbar and select a consolidation name.

Populate the following fields as listed below:

a.  Balance Type = Actual

b.  Method       = Balances

c.  Currency     = <functional currency>

d.  Amount Type  = <PTD> or <YTD>

3.  In the 'From Subsidiary' region:

a.  Set of Books = <new set of books>

b.  In the Period field, when you click on the LOV icon,

you receive the following error:

FRM-41830 List of values contains no entries

c.  When you try to type in the period name, you receive the

following error:

FRM-40212 Invalid value for STANDARD_TO_PERIOD_NAME

You need to open the first period of the subsidiary set of books as follows:

Responsibility = General Ledger Super User GUI

GUI Navigation = Setup/Open/Close

GUI Form Name  = GLXOCPER (Open and Close Periods)

This will spawn a concurrent process.  Once this completes successfully,

your list of values will include the Open and Future Enterable periods.

This was a newly defined set of books.  No periods were opened, they were all

Future Enterable.  A period needs to have a status of 'Open' in order to be

consolidated.

Note: 1035827.6

9.  Clarification of Journal Type and Average Balance Processing

You need clarification on the Journal Type and Average Balance Processing

information that is documented.

General Ledger has two tables that store balances, GL_BALANCES and

GL_DAILY_BALANCES.

For a non-consolidation set of books:

- You do not select a Journal Type.

- Posting will update the GL_BALANCES.

- Posting will update GL_DAILY_BALANCES if average balance processing is

enabled

For a consolidation set of books:

- The link exists between GL_BALANCES and GL_DAILY_BALANCES

(i.e., causing a post to update both tables)

- You can specify the Journal Type (Standard or Average)

- The Standard Journal Type usage will cause GL_BALANCES only to be updated.

- The Average Journal Type usage will cause GL_DAILY_BALANCES only to be updated.

- In a consolidation set of books, with Average Daily Balance enabled you would

want more control over average balances maintained by date.  Hence the option

was provided to allow posting using a journal type of Average which affects

only the GL_DAILY_BALANCES.

When does the calculation of averages occur?

Data is stored in the GL_DAILY_BALANCES table and information is

calculated and output at run time based on the query or report being run.

Note: 1072012.6

10.  How to get Net Change when running Consolidation?

You are running YTD Balance Consolidation. You notice that the journal entries

created by the consolidation process is :

Debit = Begin_balance_dr + period_net_dr

Credit = Begin_balance_cr + period_net_cr

You were expecting to see the net change.  How does YTD Balance Consolidation

work? What is it used for?

When running consolidation by YTD Balances, the journal entry created by

consolidation is based on:

Debit = Begin_balance_dr + period_net_dr

Credit = Begin_balance_cr + period_net_cr

YTD balance consolidation does not produce the net change. To get the net

change, run consolidation using PTD for each of the periods or QTD for each

of the quarters.  Thus, QTD would be the amount type and they would need to

run it for Q1, Q2, Q3, and Q4.

YTD consolidation is used when you want to create a new set of books from an

old one.

Note: 1018113.102

11.  How do you select Subsidiary Calendar from GLXCORST

You are using Oracle General Ledger version 11.XX and are trying to

consolidate several subsidiaries into one parent using a data set where the

children do not share the same calendar as follows:

Responsibility = General Ledger Super User

GUI Navigation = Consolidation/Transfer/Data Set

GUI From  Name = GLXCORST (Transfer Consolidation Data Set)

1.  Navigate to the Transfer Consolidation Data Set window by

clicking on Consolidation/Transfer/Data Set.

2.  Query the Data Set by placing your cursor in the Mapping Set

and clicking the list of values icon on your toolbar.

3.  When you enter the Subsidiary Default Parameters Period, the

only calendar displayed in your list of values is the Parent

calendar.  This does not match the calendar for one or more of

the subsidiaries you want to consolidate.

In order to select from your list of values, a calendar for the subsidiaries

which do not share the same calendar as the parent, you will need to do the

following:

Responsibility = General Ledger Super User

GUI Navigation = Consolidation/Transfer/Data Set

GUI From Name  = GLXCORST (Transfer Consolidation Data Set)

1.  Navigate to the Transfer Consolidation Data Set window by

clicking on Consolidation/Transfer/Data Set.

2.  Query the Data Set which has the mapping you would like to consolidate

by placing your cursor in the Mapping Set field and clicking on the

list of values icon on your toolbar.

3.  Select the Subsidiary Default Parameters 'Period' you would like to

consolidate from the list of values.

4.  Select the Parent Period 'Standard' value you would like to consolidate

from the list of values.

5.  Click on the [Query Mappings] button to query the mappings in the

mapping set.

6.  Click on the [Apply Defaults] button to apply the defaults

for these mapping sets.

7.  You should now be able to select the mapping(s) which contain the

subsidiary with the calendar that is different than the Parent calendar.

8.  Once you select the Subsidiary Period for that mapping set, the

subsidiary calendar should be displayed in your list of values.

9.  You can then save these settings and the calendars will be set up for

the Data Set.

Note: 1016557.102

12.You ran a consolidation and the accounts do not appear to be mapped as

you expect?

You defined your Consolidation mapping:

Responsibility = General Ledger Super User

GUI Navigation = Consolidation/Define/Mapping

GUI Form Name = Consolidation Mapping (GLXCODEF)

Click on the [Segment Rules] button and define the mapping as follows:

Parent            Action             Subsidiary

--------------------------------------------

Segment 1         Copy Value         Segment 1

Segment 2         Copy Value         Segment 2

Segment 3         Not assigned

Segment 4         Copy Value         Segment 4

Segment 5         Copy Value         Segment 5

Click the [Account Rules] button and assign a range of subsidiary

accounts to be mapped to a parent account code combination in the parent set

of books.

When you run the consolidation, the range of subsidiary accounts map to

that specific parent account code combination you defined in the Account

Rule, not the value you were intending.

Solution Description

--------------------

To correctly map your subsidiary accounts, Segment 3 Action should be

'Use Rollup Rules From', instead of 'Not Assigned'. Then under the

Rollup Rules section, map a range of detail values from your subsidiary

set of books into one detail value in your parent set of books.

You can enter multiple rollup rules for a single segment as long as the

segment values specified in each rule do not overlap.

You can enter more than one subsidiary segment range as long as the

segment values included in the ranges do not overlap.

Account rules override segment rules if there is any conflict.

Note 125945.1
13. How do you select the range of accounts to be consolidated?

On the Transfer Consolidation Data form, after you display or define

your consolidation, click the Select Accounts button. Define the

ranges of accounts to be consolidated.
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1. Will STAT currency numbers aggregate when calculating YTD information,

actual and/or budget?

2. How are the PTD, QTD and YTD balances I see on reports and forms calculated?

3. When I post transactions to a particular period, I see rows created in

GL_BALANCES for that period, and subsequent periods also. Why?

4. How to roll back all actual account balances to a particular accounting period for

a specific set of books?

5. How to roll back encumbrance budget balances based on the encumbrance_type_id

for a particular accounting period for a specific set of books?

6. What is stored in the quarter_to_date_dr  and quarter_to_date_cr columns in the

gl_balances table?

7. Where can I find clarifying information on Journal Types and Average Balance

Processing?

8. How do I correct situation(s) where the number of updated GL_BALANCES rows

does not equal the number or rows in GL_POSTING_INTERIM_XXXXX table?

9. Will misclassified accounts affect account balances.  If so,

how can this be fixed?

10. Can the Average Balance feature be restricted to a specific range of

accounts?

11. Can average balance transactions be archived and purged?

12. Can duplicate journals be created from the Enter Journals and Post

Journals forms which may result in overstated balances during Account Inquiry?

QUESTIONS & ANSWERS:

====================

1. Will STAT currency numbers aggregate when calculating YTD information,

actual and/or budget?

Answer

======

Yes, they roll forward just like other currencies.

2.  How are the PTD, QTD and YTD balances I see on reports and forms calculated?

Answer

======

The PTD balance for a period is the activity that has occurred in that period.

It does not contain the activity of previous or subsequent periods.

QTD balance for a period is the activity that has occurred in that period and

all of the periods before it that are in the same quarter.  It does not

contain the activity of periods in previous quarters or the activity of

subsequent quarters.

For actuals, the meaning of YTD balance for a period depends upon the type of

account.  For balance sheet accounts, the YTD balance for a period is the total

activity for that period and all of the periods before it, regardless of what

fiscal year they are in.  For income statements accounts, the YTD balance for

a period is the activity that has occurred in that period and all of the

periods before it that are in the same fiscal year.

Income statement balances are moved to a special owner's equity account at the

beginning of the year, i.e. the retained earnings account.

3. When I post transactions to a particular period, I see rows created in

GL_BALANCES for that period, and subsequent periods also. Why?

Answer

======

When Posting runs, it will insert or update rows in GL_BALANCES for the period

and accounts you are posting to. It will also insert or update rows in

GL_BALANCES for every subsequent period for those accounts, for every period

that has ever been opened. If there was no prior balance for the period and

account, a row is inserted into GL_BALANCES.

4. How to roll back all actual account balances to a particular accounting period for

a specific set of books?

Answer

======

Please contact Oracle Support for assistance with this.

5. How to roll back encumbrance budget balances based on the encumbrance_type_id

for a particular accounting period for a specific set of books?

Answer

======

Please log a tar or service request with Oracle support.

6. What is stored in the quarter_to_date_dr  and quarter_to_date_cr columns in the

gl_balances table?

When you look at the gl_balances table for a particular account it looks like this:

1st quarter = Jul, Aug Sept.

GL_BALANCES

July $50 invoice posted                PTD $50dr     QTD = $0

Aug no posting                         PTD $0        QTD = $50dr

Sept $1,000 invoice posted             PTD $1,000    QTD = $50dr

Answer

======

The quarter_to_date_dr and quarter_to_date_cr columns in gl_balances do not

contain the activity for the current period, they only contain the activity for

previous periods.

To get the true QTD DR balance,you must add quarter_to_date_dr to period_net_dr.

7. Where can I find clarifying information on Journal Types and Average Balance

Processing?

Answer

======

Please refer to Note 1072012.6 for more information.

8. How do I correct situation(s) where the number of updated GL_BALANCES rows

does not equal the number or rows in GL_POSTING_INTERIM_XXXXX table?

Answer

======

Please contact Oracle Support for assistance.

Refer to Note:137413.1 - Balance troubleshooting guide

for general information regarding posting failure.

9. Will misclassified accounts affect account balances.  If so,

how can this be fixed?

Answer

======

Yes, misclassified accounts will definately affect you account balances.

Refer to the Misclassified Accounts FAQ, Note 136260.1.
10. Can the Average Balance feature be restricted to a specific range of

accounts?

Answer

======

No, if you want to use average balance processing in General Ledger, you

must enable

the functionality for a specific set of books.   Once enabled, the Enable

Average Balances

checkbox is protected against update.

11. Can average balance transactions be archived and purged?

Answer

======

Sure.  In fact, when you use average balancing processing, a large volume of

data accumulates

in your General Ledger database (GL_DAILY_BALANCES table).  You can archive

and purge

any information you no longer need.  General Ledger also provides some

related safety and security

features.  For example, the system:  1.) Produces reports you can review to

verify that your

archiving and purging processes complete successfully, 2.) Ensures that only

archived data can be

purged.

12. Can duplicate journals be created from the Enter Journals and Post

Journals forms which may result in overstated balances during Account Inquiry?

Answer

======

No, not any longer!  The AutoPost program has been modified so that now the

Enter Journals form and the Posting form can detect when a batch has been

submitted for posting by AutoPost and the posting request has not yet completed.

The following patches are required. These patches are available through

Metalink:

Release       Patch

10.7          2525393

11.0          2487959

11.5          252539

· goal: Oracle General Ledger Encumbrance FAQ

· fact: Oracle General Ledger

fix:
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1.Can you post a Manual Encumbrance journal to any period including a never

opened period?

2.Why do you find  the period that you need to enter is not listed on the list

of values when entering the the From Period and To Period parameters on the

Year-End Carry Forward form?

3.Can we drilldown from  GL to PO encumbrances ?

QUESTIONS & ANSWERS

-------------------

1..Can you post a Manual Encumbrance journal to any period including a never

opened period?

This is the intended functionality of the encumbrance journal process.

For encumbrances, no attention is paid to the period status -- this only

effects actual journals.  The only thing we look at is the encumbrance year.

If the encumbrance year is open, then you can create journals and reverse

journals to any period within that year.

Enhancement request 856002 has been logged to have this feature changed.

The best thing you can do to get this enhancement on the schedule is to vote

for it at your local OAUG (Oracle Applications Users Group).

Oracle receives hundreds of enhancement requests each year.  The ones that make

the top 10 at OAUG's are generally implemented or at least considered.

2.Why do you find  the period that you need to enter is not listed on the list

of values when entering the the From Period and To Period parameters on the

Year-End Carry Forward form?

The status of the last period of your fiscal year must be Closed, and the

status of the first period of your next fiscal year must be Open or Future

Enterable.

General Ledger automatically defaults the From/To Period pair when the

last period of the fiscal year for which you are carrying forward balances

is Closed or Permanently Closed (From Period), and the period following

the closed period is Open or Future Enterable (To Period).

The period that follows the closed period must also be one of the following:

-  An open encumbrance year if you are using the Encumbrances Only, or the

Encumbrances and Encumbered Budget rule.

-  An open budget year if you are using the Encumbrances and Encumbered

Budget rule, or the Funds available rule.

You can choose a period pair from a later fiscal year if all of the same

conditions are met.

3.Can we drilldown from  GL to PO encumbrances ?

Currently we cannot drill down from GL for PO ENCUMBRANCES .The issue is

categorized as an enhancement request 2139511.
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FAQ General ledger - Multiple Reporting Currencies

1.
What is MRC?

2.
Can MRC be used with the Multiple Organization feature of Oracle

Applications?

3.
What Applications support MRC feature?

4.
When do the transactions entered in subledgers  get converted to the

reporting  currency?

5.
When Can I inquire on these reporting currency transactions in the subledger

6.      Can I use the same responsibility for both Primary and Reporting sets of books?

7.
Does opening the period in the Primary set of books also open it in the

Reporting set of books?

8.
Can I use a different chart of accounts for my reporting set of books?

9.
When  budgets are defined in the Primary set of books do they get recorded in

Reporting set of books?

10.
Do all journals entered or created in the primary set of books get

recorded in the reporting set of books?

11.
Can I assign more than one reporting set of books to one Primary?

12.     Does posting journals in the Primary set of books also post them

in reporting set of books?

13.   
Do I have to define conversion options for each set of books?

14.     Can I change the effective date once I start using MRC?

15.     In what waysdoes the Profile option MO: Operating Unit affect MRC?

16.     How do document numbers get assigned to journals?

17.     When subledger posting is done for the primary set of books does it

also occur for the reporting set of books?

18.
When revaluation is run in the primary set of books does it also

revalue the balances in the reporting set of books?

19.     How does MRC handle journal import from non-Oracle feeder systems?

20.     How is the translation process in General ledger used with MRC?

21.     What is the difference between the translation feature of

General Ledger and MRC?

22.     How does reversing a journal in the primary set of books affect the

reporting set of books?

23.     Do the primary set of books and reporting set of books calendars

have to be the same in General Ledger (i.e. have the same first

ever period)?

QUESTIONS & ANSWERS

-------------------

1.     What is MRC?

MRC is a feature that allows for transactions to be recorded in more

than one set of books/functional currency by way of assigning reporting

set of books to a primary set of books . The chart of accounts and calendar

have to be the same for the primary and reporting set of books .

2.     Can MRC be used with the Multiple Organization feature of oracle

applications?

Yes , the operating unit/organization must be the same for both the

primary and reporting sets of books.

3.
What Applications support the MRC feature?

Assets

Cash management

Cost Management

General Ledger

Payables

Projects

Purchasing

Receivables

***Inventory does not support MRC.***

4.      When do the transactions entered in subledgers  get converted to the

reporting currency?

The transactions are  converted to the reporting currency at the time

of original entry

5.      When Can I inquire on these reporting currency transactions in the

subledger?

They are available immediately in the sub-ledgers as the transactions are

converted at the time of original entry in the subledger.

6.
Can I use the same responsibility for both Primary and Reporting set of books?

No, two responsibilities have to be set up, one for the primary and

reporting set of books respectively.

7.
Does opening the period in the Primary set of books also open it in

the Reporting set of books?

No, periods have to be opened in both sets of books individually.

8
Can I use a different chart of accounts for my reporting set of books?

No, both primary and reporting sets of books must use the

same chart of accounts and calendar.

Only the functional currency can be different .

9.
When  budgets are defined in the Primary set of books do they get recorded

in Reporting set of books?

No, budgets have to be defined separately in the reporting set of books.

10.
Do all journals entered or created in the primary set of books get

recorded in the reporting set of books ?

The following journals get created in the reporting set of books when

they are posted in the primary set of books.

Manual

Recurring

Mass allocations

Journals that are imported from non oracle applications.

11.     Can I assign more than one reporting set of books to one Primary?

Yes, up to eight reporting books can be assigned to a Primary.

12. 
Does posting journals in Primary books also post them in reporting?

No,  Posting has to be done in the reporting sob.

13
Do I have to define conversion options for each set of books?

In release 11 and 11iconversion options are defined for each combination of

Oracle Application and operating unit for which you want to convert

transactions to your reporting set of books.

14 
Can I change the effective date once I start using MRC?

No, it is strongly recommended not to change the effective date.

15.     In what way does the profile option MO - Operating unit affect the MRC?

If a reporting set of books is assigned to a primary set of books then

this profile option should be set to the same operating unit for both

the Primary and Reporting set of books .

16.     How do document numbers get assigned to journals?

When a journal is entered in the primary set of books the document

number assigned is determined by the primary set of books and it will

be the same number in the reporting set of books also .

17.     When sub ledger posting is done for the primary set of books does it

also occur for the reporting set of books?

Subledger posting process to General ledger must be done multiple times

once for the primary set of books and then repeated for each reporting

set of books assigned to the primary set of books .

Note: The one step subledger posting feature is available by applying

the relevant patch .

18.     When revaluation is run in the primary set of books does it also

revalue the balances in the reporting set of books?

Revaluation can be run in the primary set of books and in each

of the reporting set of books. It can also be automated,

i.e running the Revaluation process in the PSOB

automatically generates the Revaluation process in the RSOB

Refer to note 93677.1
19.     How does MRC handle journal import from non-Oracle feeder systems?

After journal import is done for you primary set of books from

non-Oracle feeder system and the journals are posted successfully

in the primary set of books General ledger creates converted journals

in the reporting set of books .

20.     How is the translation process in General ledger used with MRC?

If you use MRC you may not need to translate your account balances,

as you can record your transactions in multiple currencies by

assigning the required reporting sets of books as per your business

needs.

21.     What is the difference between the translation feature of

General Ledger and MRC?

The translation feature of General ledger is used to translate amounts

from the functional currency of the primary set of books to another

currency at the account balances level, but MRC in General ledger

is used to convert the functional currency to another currency at the

transaction level.

22.     How does reversing a journal in the primary set of books affect the

reporting set of books?

When a journal is reversed in the primary set of books General ledger

will also reverse the corresponding journal in the reporting set of books.

The reporting journal uses the same conversion rate that was used

to create the original entry .

23.     Do the primary set of books and reporting set of books calendars

have to be the same in General Ledger (i.e. have the same first

ever period)?

No. The first ever calendar period in the primary set of books

does not have to be the same as the associated reporting book.

The 1st MRC Period is used by our historical transactions/balances

conversion programs and does not need to be entered if you are not

going to be using them.

The replication of data from the primary book to the reporting book

is controlled by the From/To Effective dates in the Assign Set of

Books form, Conversion Options window.

You can further control the sources/categories to convert or not

to convert in the GL Conversion Rules window.
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10. Can you switch instances of Oracle General Ledger?

11. Can the row or column labels be changed for a dimension or Financial Data?

12. What options are available if Express Server is on a different server than the Concurrent

Manager?

13. What order do the Analyer - Extract programs need to be run in?

14. What is the segment sort order for the Financial Data Set?

QUESTIONS & ANSWERS

-------------------

1. What is the Oracle Financial Analyzer (OFA) Integration with Oracle General Ledger (GL)?

Answer

------

The Oracle General Ledger and Oracle Financial Analyzer (OFA) Integration  enables you to extract data from an Oracle General Ledger system and import it into OFA for analysis.

The actual data transfer can be thought of as a two step push-pull strategy. When you transfer data from General Ledger to OFA, you first EXTRACT (the push) data from GL, then LOAD data into OFA (the pull).  The extraction is accomplished via Concurrent Manager requests.

There are 6 extraction programs:

Analyzer - Extract Segments,  the General Ledger segment values

Analyzer - Extract Calendar, the accounting calendar

Analyzer - Extract Currencies, to and from currencies

Analyzer - Extract Period Rates,  period rates for translation

Analyzer - Extract Balances,  Actual and/or Budget account balances

Analyzer - Extract Hierarchy, parent/child relationships

The segment and balance extraction requests write data to temporary text files. The other 4 programs mark rows in Oracle General Ledger database tables. The files are written to the /out directory of the Oracle Application as set by the APPLCSF environment variable setting (see Question #6).

During the load, OFA reads the rows marked during the extraction directly from the Oracle General Ledger tables.  OFA, also, reads the temporary text files.  Express Server performs both of these functions.  Express Server must be able to access the Oracle General Ledger database tables and read the text files which were created by the extraction programs.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

2. Can the OFA Integration to Oracle General Ledger handle multiple charts of accounts?

Answer

------

No, you can only use one chart of accounts.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

Chapter 8 - Technical Reference

Note:45411.1  Oracle Financial Analyzer Frequently Asked Questions

3. Can the OFA Integration to Oracle General Ledger handle multiple sets of books?

Answer

------

Yes, as long as they share the same chart of accounts.  You assign the Set of Books to the Financial Data.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

Chapter 8 - Technical Reference

Note:45411.1  Oracle Financial Analyzer Frequently Asked Questions

4. If you delete a dimension, hierarchy and/or a Financial Data Item in the GL analyzer  setup forms will those be deleted in OFA?

Answer

------

No.  Any deletions made in the GL analyzer setup forms need to be manually deleted in OFA.

References

----------

Oracle Financial Analyzer User's Guide - Chapter 10 Transferring Data - Selecting distribution actions

5. What are the implications of making changes to a dimension definition in the GL analyzer setup forms?

Answer

------

The dimension definition will affect the Financial Data Item definition and it's designated Financial Data Set.  It is necessary to unfreeze the Financial Data Set and remove the Financial Data Item.  Then you may delete the Financial Data Item and subsequently the dimension(s) assigned to it.  The dimensions may be redefined as desired.

IMPORTANT: The object name for the newly defined dimensions needs to be different than the previously defined object names.  This would not matter if no extractions to OFA had been run in GL or if all the dimensions had been deleted in OFA (Delete from System in OFA).

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger Chapter 3 - Defining Metadata

6. Where are the log files for the analyzer extract concurrent programs created?

Answer

------

In the APPLCSF directory or where specified in the *.env file.  To confirm navigate:

Reports\Request\Analyzer and choose File Specification

References

----------

See note 198621.1 - Where Do You Change The Extract File Location

7. What changes can be made to a Financial Data Set once it is defined and saved?

Answer

------

You can choose to disable the Freeze checkbox for the Financial Data Set.  Then make changes to the Financial Data Items that have been assigned to it. You may choose to add or delete the Financial Data Items.  Note that this will not have any affect on deleting objects in OFA.  A deletion is not an action that is processed by the GL extracts and OFA uploads.  The deletions will need to be done manually in OFA (see #4).

The name of the Financial Data Set cannot be changed.  This name must match exactly what is entered in the OFA GL access settings.

OFA Navigation: Manage\Oracle General Ledger Interface\GL Access Settings

The Segment Sort Order cannot be changed.  OFA object definitions are dependent on the segment sort order.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

8. Can you define hierarchies for dimensions with multiple segments?

Answer

------

Yes, for those dimensions that include only independent segments.

The form requires a sequence number and root node for each segment comprising the dimension.  As an example, an Account dimension comprised of the Account segment and a Sub-account segment, where Sub-account is dependent on Account. When defining a hierarchy based on the Account dimension, you will be able to assign the sequence number 1 and a root node to the Account segment if it has been defined as a parent value.  However, because the dependent segment is not created as a parent value, Sub-account cannot be assigned a root node.  Therefore, you will not be able to save a hierarchy definition based on the Account dimension.

References

----------

See note:1083948.6 - OFA: Cannot create hierarchy with dependent segment

9. Can a dependent segment be changed to an independent segment?

Answer

------

A segment cannot be changed from dependent to independent or visa versa.  This is outlined in the Flexfield Guide.

References

----------

Oracle Applications Flexfield Guide Release 11i

10. Can you switch instances of Oracle General Ledger?

Answer

------

Once the mapping and load process have been run, OFA and Oracle General Ledger are locked together.  Unique dimension and variable ids are generated when the mapping is created and are stored in the OFA Financial Data Item (FDI) and dimension catalogs when the objects are created (uploaded) in OFA.

You need to follow the instructions in the note "Linking an Oracle Financial Analyzer Instance with an Alternate Instance of the Oracle General Ledger".  This document is available on MetaLink -

Top Tech Docs\Business Intelligence and Warehousing\Oracle Financial Analyzer\Technical Bulletins\GL Link

References

----------

/cgi-bin/cr/getfile.cgi?p_attid=120097.1:225986 - link for "Linking an Oracle Financial

Analyzer Instance with an Alternate Instance of the Oracle General

Ledger"

11. Can the row or column labels be changed for a dimension or Financial Data?

Answer

------

No. The dimension or Financial Data would need to be deleted in OFA and the definition re-loaded from the General Ledger.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

12. What options are available if Express Server is on a different server than the Concurrent Manager?

Answer

------

FTP (file transfer protocol) the files from the Concurrent Manager server to the Express Server.

Use NFS Mounting to map a drive from the Express Server to the Concurrent Manager server.  See your

UNIX DBA for instructions.

Use parallel Concurrent Processing.

For additional details see "Implementing the Oracle Financial Analyzer 6.0 Link to Oracle General Ledger"

This document is available on MetaLink -

Top Tech Docs\Business Intelligence and Warehousing\Oracle Financial Analyzer\Technical Bulletins\GL Link

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

See note 2062959.6 - Setup for Parallel Concurrent Processing

13. What order do the Analyzer - Extract programs need to be run in?

Answer

------

The Analyzer - Extract programs do not need to be run in any certain order.  When uploaded by OFA the system figures out which one to process first.

References

----------

Integrating Oracle Financial Analyzer with Oracle General Ledger

14. What is the segment sort order for the Financial Data Set?

Answer

------

The segment sort order is used to maximize performance when loading data into Financial Analyzer.  The sort order for the General Ledger segments should mirror the order of the dimensions as they are defined in the financial data item. When you sort the segments, you assign a sequence number to each. Segments that are not mapped

to any dimension should be assigned a sequence number that is higher than the segments that are mapped to dimensions.

Note: Because the GL Time dimension is not mapped to a segment, ignore it when specifying segment sort order.
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I.  Global Intercompany System (GIS)

------------------------------------

1. Question: How does GIS work across instances?

Answer: You will have a single instance of GIS through which all subsidiaries trade your intercompany transactions.  Once trading partners have a balanced, agreed-upon transaction in the GIS system, each will have to transfer it to their respective sets of books, whether those sets of books exist on the same instance or not.

If the set of books is on the same instance, it is easy.  You simply run the transfer program from GIS which will identify the trading partner's

set of books on the instance and populate its journal import table

automatically.  Then that set of books will take over and run the journal import program to create the journal.

If the set of books is on a different instance, there is a bit more set up and procedural steps.  In the subsidiary setup form, you can specify whether the subsidiary is "remote", i.e. on a different instance.  If it is, you enter the subsidiary's set of books ID in that form.  When you are ready to transfer your transactions, the transfer program will populate a journal import table using that set of books ID, but will not trigger a journal import.  Then you can copy that table to your remote instance and upload the transactions to the correct set of books.

GIS also works across instances in that your GL systems can be different versions, since the journal import table has not changed much over time.  This helps you if you don't want to upgrade your entire environment just to get the benefits of GIS.  You can get the great benefits of GIS in the short term.

2. Question: What are appropriate control procedures I should implement? What GIS or GL features help with control procedures?

Answer: You should implement control procedures to ensure that approved intercompany transactions are posted to both the sender and receivers sets of books.  This can be done by checking online or via reports that all subsidiaries have transferred their transactions out of GIS for a given period. You should also use the freeze journal source feature for those journals with intercompany as the source to prevent users from deleting or modifying the journal once it is imported.  In extreme cases, you can reconcile their GIS transactions against the journals posted.

3. Question: Describe the different implementations / setups for GIS (i.e. standard chart of accounts vs. non-standard chart of accounts).

Answer: If all of your subsidiaries use a uniform or standard chart of accounts for reporting and consolidating financial data, you can apply the same standard chart of accounts to GIS for intercompany transaction processing. A set of books using the standard chart of accounts is created in GIS and all subsidiaries  access this set of books to exchange intercompany transactions.  Approved transactions are transferred and posted to both the sender and receiver subsidiaries general ledger sets of books.   If a subsidiary also maintains

financial data in a local set of books using a nonstandard chart of accounts, it can map GIS intercompany account balances to its local set of books.

Implementing GIS using a corporate standard set of books allows a subsidiary to transfer intercompany transaction details to its general ledger system if it is remote from the GIS system. A subsidiary can also maintain its own local chart of accounts without affecting the GIS system.

If all your subsidiaries do not use a standard chart of accounts, they can still exchange intercompany transactions in GIS.  For each subsidiary with a unique chart of accounts, you define a corresponding set of books in GIS. Your subsidiaries exchange intercompany transactions with each other among the GIS sets of books.  Approved transactions are transferred and posted to both the sender and receiver subsidiaries general ledger sets of books.  If you implement GIS without a corporate standard chart of accounts, a subsidiary can

transfer intercompany transaction details to its general ledger system if it is remote from the GIS system.  This implementation requires dual maintenance if charts of accounts: changes to the subsidiary chart of accounts in the local system must also be made to the subsidiary chart of accounts in GIS.

4. Question: My company processes a large volume of intercompany transactions every period.  Can GIS handle this?

Answer: GIS enables you to process high volumes of intercompany transactions and integrate external transaction sources by providing an open interface for these transactions.  The open interface enables users to simultaneously upload multiple intercompany transactions into the system.

Transactions which enter GIS through this interface can also leverage the automatic transaction generation feature, which uses account generation rules defined by you to automatically generate transaction lines and eliminates repetitive and error-prone manual data entry.  The combination of these functions optimize the intercompany transaction automation benefits provided by GIS.

5. Question: How can I get the patch to upgrade my R11 CENTRA instances?

Answer:  There is a patch that will upgrade your Release 11 installation with all of the new GIS (formerly CENTRA) enhancements available in Release 11i. To obtain this patch, please first complete the Global Intercompany System R11 Registration available on MetaLink.

By completing and sending the registration form to General Ledger Development [via email to lswong@us.oracle.com, or via fax at [650-506-7860] attention Linda Wong, you will receive complete documentation on the new features included in the patch.

6. Question: Is GIS integrated with other Oracle modules or sub ledgers?

Answer:  GIS is integrated with Oracle General Ledger, which allows approved intercompany transactions in GIS to be transferred and imported directly to Oracle General Ledger.  GIS is currently not integrated with any other Oracle modules or subledgers.  You can make use of the GIS import interface to import transactions into GIS as long as you massage the data from your source system into a format that the GIS import interface can understand.

7. Question: What is the difference between enhanced intercompany balancing and the Global Intercompany System?

Answer:  Enhanced intercompany balancing pertains to intercompany transactions across different balancing segment values within a SINGLE set of books.  The Global Intercompany System (GIS) pertains to intercompany transactions across multiple sets of books and even across multiple instances.

8.  Question: What happens if I check the "Auto-select" box when defining a Recurring Intercompany Transaction?

Answer: When using the Generate Recurring Transactions Form, all batches which have the Auto-Select box checked will automatically be highlighted and the button at the bottom should show how many batches are to be generated. Batches can be added or removed from the process by checking or unchecking the boxes.

II.  Intercompany Balancing

---------------------------

1. Question: Are the Intercompany Balancing enhancements in R11i backported to R11?

Answer: No.

2. Question: What is the difference between enhanced intercompany balancing and the Global Intercompany System?

Answer:  Enhanced intercompany balancing pertains to intercompany transactions across different balancing segment values within a SINGLE set of books.  The Global Intercompany System (GIS) pertains to intercompany transactions across multiple sets of books and even across multiple instances.

3. Question: How do I enable intercompany balancing and what is the minimal intercompany account definition that is required?

Answer: Intercompany balancing must be enabled upon defining a set of books, and intercompany accounts must at least be specified for journal source and journal category of "Other" and company of "All Other."

4. Question: At what different levels / criteria combinations can you set up unique intercompany accounts?

Answer: Intercompany accounts can be specified at set of books, journal source, journal category, and balancing segment value levels.  The set of books level is in essence the default/minimal setup required.  In this case, intercompany due to and due from accounts must be specified for a journal source and journal category value of "Other" and a balancing segment value of "All Other".  You can further specify the due to and due from accounts for specific journal source-journal category-balancing segment values as needed.

A clearing company value may be specified for these combinations and the intercompany transactions may be posted in detail or summary.

III. Miscellaneous

------------------
1.  Question:  What happens at the year end if I do not run Income Statement or Balance Sheet Close Programs?

Answer:  The closing process remains unchanged from previous versions. However, if the Income Statement and/or Balance Sheet Close Programs have already been run and journals generated the balances have already been moved across and there are no balances for the Year End (Open first period on new year)program to work on.

The end result therefore is the same, the only difference being the presence or otherwise of actual journals to reflect the process.

                                 AR

Frequently Asked Questions - Transaction Workbench (Invoices)

This documentation has been reviewed and is current as of 3/2002. Oracle Receivables 10.7, 11.0.3, 11.5 Frequently Asked Questions: Transaction Workbench (Invoices) ============================================================ Contents ======== 

1. Why is the incomplete button greyed out for some transactions and not for others? 

2.  How do you delete a transaction? 

3.  Can price information default into the AR form? 

4.  Can you changed the gl date on a transaction that has not been completed and has had no activity against it? 

5.  Can you change the transaction number of an invoice after a transaction has been completed? 

6.  You have imported transactions through autoinvoice from a legacy system with the wrong transaction date and they have already been posted to the GL. What do you do now? Can you make the correction through the tables? 

7.  On the transactions form header there is a field called Reference, where can the value for this be found in the tables? 

8.  How does the status of an invoice get changed to closed? 

9.  Can you change the amount of a deposit after you have completed the transaction? 

10.  Can you apply a receipt to a closed transaction? 

11.  Where is the sales order number stored for transactions? 

12.  Can the payment terms be changed on a posted invoice with no activity? 

13.  You are creating a transaction but the remit to address is not being defaulted, what can be done to so that it automatically defaults? 

14.  Where does the salesperson field get defaulted from in the Transactions form? 

15.  Can you change the accounting segment on an Invoice with Rules? 

16.  How to modify the invoice sequence so it no longer increments by 20? 

Questions & Answers 

=================== 

1. Why is the incomplete button greyed out for some transactions and not for others? 

Navigate: Transactions -> Transactions Query up the transaction in question. Notice the complete box is checked and the GL Date field is populated. This means that the transaction has been posted to GL and therefore the incomplete button is now not available, hence it is greyed out. (Also, if you press the accounting button, the Accounting form will open. At the bottom of the form see the GL Posted Date field. This field informs you of the date the transaction has been posted.) There are three reasons why the complete button may be greyed out on a transaction. 

· It may already be posted to GL, as described above. 

· It may have been printed. Unless, you have the system option "Allow change to Printed Transactions" checked. 

· It has activity against it, even if the activity has been reversed. 

2. How do you delete a transaction? 

There are four options available. If there is activity or you do not allow changes to be printed transactions you can use options 3 and 4. 

Option 1. 10.7 Character: Open the Enter Invoices form and use the \ Row Delete command. All other Releases: Simply use the Delete button. This will delete the invoice and any distributions. 

Option 2. Void the invoice by changing the invoice's transaction type in the Transaction form to a type with Open Receivables and Post to GL options set to No. This will delete the payment schedule record and cancel account distributions by removing the GL date. 

Option 1 & 2 can be done only if the invoice has no activity against it. Also, if the invoice has been printed and you have the profile option, 'AR: Allow Change to Printed Invoice' set to NO you will not be able to delete or void this invoice. 

Option 3. You can use this option if there us activity against the invoice. You can reverse the distributions by creating a Credit Memo against the invoice. 

Option 4. You can adjust the balance of the transaction to zero. 

3. Can price information default into the AR form? 

In AR, the only was that you can default a price list is through standard memo lines. Standard memo lines are populated via the description field on the invoice lines form 

4. Can you changed the gl date on a transaction that has not been completed and has had no activity against it? 

Yes, this can be done as long as the gl date is in an open period. 

5. Can you change the transaction number of an invoice after a transaction has been completed? 

No, after completing a transaction, the transaction number field is protected against update. 

6. You have imported transactions through autoinvoice from a legacy system with the wrong transaction date and they have already been posted to the GL. What do you do now? Can you make the correction through the tables? 

The only supported method would be either to do adjustments for the transactions or issue credit memos against the transactions. Updating the transactions through the tables would not be supported. 

7. On the transactions form header there is a field called Reference, where can the value for this be found in the tables? 

The field is mapped to one of the interface_header_attribute columns of the ra_customer_trx record. The profile AR_PA_COD (AR: Transaction Flexfield QuickPick Attribute) determines which one it is (e.g., profile = "1" --> reference mapped to interface_header_attribute1). 

8. How does the status of an invoice get changed to closed? 

When the payment schedule amount_due_remaining is 0. Also, ensure that 'Show closed invoices' is selected from the special menu in the receipt applications form. 

9. Can you change the amount of a deposit after you have completed the transaction? 

As long as no invoices have been applied against the deposit the amount can be changed. Once you have applied invoices against it, the incomplete button becomes greyed out. 

10. Can you apply a receipt to a closed transaction? 

No, once an invoice is closed you cannot apply a receipt to it. 

11. Where is the sales order number stored for transactions? 

At the header level, the sales order number is stored within the sales_order column of table ra_customer_trx_all. At the line level, the sales order number is stored with the sales_orders column of table ra_customer_trx_all.

 -OR- 

The sales_order could be stored in RA_CUSTOMER_TRX. INTERFACE_HEADER_ATTRIBUTE1-15 and RA_CUSTOMER_TRX_LINES.

 INTERFACE_LINE_ATTRIBUTE1-15. (Often, the sales_order is stored in ATTRIBUTE1 of the Line Transaction Flexfield.) 

12. Can the payment terms be changed on a posted invoice with no activity? 

You cannot incomplete a posted invoice, therefore you cannot change the payment terms on that invoice. While you cannot change the payment terms, you can change the due date of a posted invoice in the Collections Workbench (ARXCWMAI), if the profile option, AR: Update Due Date is set to "YES". 

Navigate: Collections -> Account Details 

Query the transaction and change the Due Date. 

The Days Late column will reflect the change. 

13. You are creating a transaction but the remit to address is not being defaulted, what can be done to so that it automatically defaults? 

A "Default Value" should be assigned for the Country and State with a blank zip code range. By adding this "default value" will eliminate the user from having to enter every possible Country and State combination that may be used. Also, by using this "default value" items will pass validation without running into an error because the remit-to address is not defined. 

You can only have one default remit-to address defined. 

Character: (\ Navigate Setup Print Remit-To) 

All Other Releases: Setup -> Print -> Remit-To Addresses 

14. Where does the salesperson field get defaulted from in the Transactions form? 

For multi-org, you cannot enter a salesperson at the customer level, you can only assign a salesperson to a customer site. 

For non multi-org , you can assign a salesperson to a customer and to each of their site uses. To determine the salesperson that is defaulted during transaction entry, the hierarchy is as follows: 

FOR MULTI-ORG: If Salesperson is defined at Bill-To site, use this as default 

   Else if Salesperson is defined at the Ship-To site, use this as default 

    Else if System Options 'Require Salesperson' is set to Yes, 

     then the Default is 'No Sales Credit' 

      Else if system option 'Require Salesperson' is set to No then no Salesperson is defaulted 

FOR NON-MULTI ORG: If Salesperson is defined at Bill-To site, use this as default 

               Else if Salesperson is defined at the Ship-To site , use this as default 

                   Else is a Salesperson defined at customer level, use this as default 

                     Else if System Options 'Require Salesperson' is set to Yes, 

                     then the Default is 'No Sales Credit' 

                        Else if system option 'Require Salesperson' is set to No 

15. Can you change the accounting segment on an Invoice with Rules? 

If an invoice with rules has been created and the revenue has been already recognized for at least one of the periods and you want to change one of the accounting segment values, the best option is to reverse the invoice in full. If the period(s) for which revenue has been recognized is already closed, the credit memo will make entries for that transaction in the next open period. 

16. How to modify the invoice sequence so it no longer increments by 20? 

For performance efficiency, Oracle uses caching with a default cache value of 20. That means that when you enter a transaction, 20 numbers are read into memory. The next time someone wants a number from the sequence, Oracle reads memory for the next number. It doesn't have to perform a disk I/O to read the next number from the sequence. That means that when memory is cleared after you commit a transaction and exit the form, numbers left in the cache are lost. That's why you get gaps in the number sequence between 1 and 20. 

You can avoid the problem by changing the sequences as follows: 

Select b.name, s.sequence_name 

from ra_batch_s ources_all b,all_sequences s 

where s.sequence_name = 'RA_TRX_NUMBER_' || b.batch_source_id || '_' ||b.org_id || '_S'; 

Then Do: Alter sequence AR.<sequence name> nocache 

