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Objective

Know what Workflow is

Understand how Oracle Workflow components
work

Tell to eBusiness Suite users Oracle Workflow
capabilities

Learn how to administer Workflow process
Learn how to create or modify Workflow




What is Workflow

Design and automation of all the tasks to
accomplish and people involved in a business
Process.

Notification upon concurrent request completion
since release 11.03

Oracle Workflow (2.6.3) is part of eBusiness
Suite (11.5.9/11.5.10) and becomes the
foundation for most processes

Account Generator Workflow Process
PO Requisition Approval process
AP Invoice Approval Process

All Oracle Receivables activities can be
included in one Workflow




Oracle Workflow Components

Advanced bi
rectory Norki
HTTP Worklist (<1 Queuin : i
3 .g, Senice Builder
Rales Lisarg A
Norkdlow Application |
Monitor [T {5:#; % | Business '
Server with Evert Workfiow
mod_plsdl) System Engine
Web-based ] Workflow
MEIH?:'IQEWEI‘IT e Loader
tools
Motification Service
-""--. E
Email chert » e | Eﬂﬂ_l:w
Matification Workflow enabled application sl ek
Mailer Files (.wit}




Oracle Workflow Components

Workflow Engine: Executes rules and activities
of a process

Workflow Builder: To create or modify a
process

Workflow Monitor: To monitor or administer
Workflow processes

Workflow Notification Service: Sends
notifications outside the database

Business Event System: To communicate
business events between systems




Example: Requisition Workflow Approval

Ed 0racle Workflow Builder 2.6
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User mode

Read / Reply to notifications (eBusiness Suite
or email)

Access to forms application or URL from
notification, spreadsheet document...
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User mode

 Define vacation rules
* Fix some potential issues
ORACLE Workflow

Preferences  Hel

Worklist =

Unable to reserve Purchase Requisition 20002543
| Forward J | Send Back To I'J"re'pérer:l , Try Override J | Tr"y Reééﬁ;iﬁg Aga'i'h J ( Reass'ign _] ( 'R'equé's't“h

To
Sent  0906-2006 15:29:04

D 86584
Unable To Reserve Purchase Requisition 20002543,
Reazon for Reserve failure is:
Line # 1 Distribution #1 The accounting date 15 not in an open encumbrance period. Line # 2 Distnbution #1 The accounting date is nat in an open ancur
period. Ling #3 Distribution #1 The accaunting date is not in an open encumbrance period. Line #4 Distnbution # 1 The accounting date is not in an ope
encumbrance period

You can take one of the fallowing actions:
1. You may try to overnde funds reservation failure fram this notification (Please note that override will succeed if allowed by the Budgetary Contral Setup)

2. Fix the prablem with the requisition ar the budgetary controls and try resenving again from this notification
3. Forward this reguisition to a person that has the authonty to reserve.

4. Return the document ta the preparer sa that they can make the necessary adjustments and then submit for approval again,




Administrator mode

« Breakdown (search for the instance, activity
history, status diagram, participant responses
and resumption of Workflow in error or
suspended

ORACLE Administrator Workflow Heme Lanssl

Home | Developer Studio Business Events Status Monitor Motifications | Administration

Preferences Help Personalize Page

Status Monitor =
Monitor Search
Personalize "WWorkflows"
Workflows
Search

Personalize "Search”
Select"Show More Search Options" to search for workflows by activity characteristics.

Wiorkflow Type |F'O Requisition Approval ,,;f ltem Key |

Type Internal Marne IREQAF‘F‘RV User Key |
(Bxample: WETEMO EERR DR * \Warkflow Status IAn\y’ Status 'I

Fersonalize Row Layout
Warkflow Owned By = Warkflow Started IAnyTime 'I
All Employvees and Users v” ,,5?
(Go) | Clear-‘,l

B Show More Search Options
Personalize "Results"

Results: Wor kflows

Personalize "Workflow Monitor Results Text"
Taview or administer a workflow, select"Activity History”. Select"Padicipant Responses” ta view comments and other infarmation gathered for closed, response-required

notifications.

& TIP Wiorkflow histories are periodically purged from the svysterm and may no longer be available for review.
Personalize "Workflow Information List'

Select Workflow and Wiew... | A"ctivity Histary J | Status Diagram J | Participant Responses J | Workflow Details J = /| = [ 1-25 > | Mext 25 =
Select Status Workflow Type |Item Hey IUser Kelewned By IStarled v |Cump|e‘(ed Child Workflows
Rl A Active PO Requisition 13075-81196 12-Jun-2006
Approval 16:02:30
€ || ActiveROReguisition 13074-81192 07-Jun-2008
Approval 17:51:42
@i o Active PO Reguisition 1307 3-81191 07-Jun-2006
Approval 17:31:.07
@ " aetive PO Reguisition 1737081100 07-Jun-2006




Administrator mode

ORACLE Administrator Workflow

Home Logout Preferences Help Personalize Page

Home Developer Studio Business Ewents IEITTER I GLIES T Motifications Administration

Status Monitor = hMonitor Search =
Monitor Activities History

Activity History: REQAPPRY, 13075-81196
Workflow Type PO Requisition Approval Started  12-Jun-2006 16:02:30
Status  Active Completed
Personalize "Search”
Search
Set activity filters and select the "Go" button to view corresponding results.
Personalize "Workflowy Mon Hist Filter Rogn®

Activity Type W Response Motifications Activity Status  [# active
¥ Fyl Matifications M Complete
¥ Functions and Processes ¥ Errar
¥ standard Workf ow W™ suspended
¥ Events

Result=: Activities

Personalize "Results: Activities"

@& TIP ¥ou can administer an activity only if it's still in process.
Personalize "History Details"

Select Activity and... | skip | | Retry )

Select Status Activity Parent Activity Performer Started Completed
€ = Notified ARRrove Reguisition Matify Approver i 2 12-Jun-2006
() Motification L 16:05:18
]  Complete Update Action History (Expect yatify Approver 12-Jun-2006 12-Jun-2006
Response 16:05:19 16:05:19
& Complete Start Motify Approver 12-Jun-2006 12-Jun-2006
s g 16:05:18 16:05:18
C o Active Motify Approver Motify Approver 12-Jun-2006
Chooser 16:05:19
= Carmnlata e Ernward Sctinn allmawads Mot Approver 12-Jun-2006 12-Jun-2006

1-10 =] Nexti0 &
Suspend /
Actvity Result Reassign Resume

~u
B
Activity
FPerformed
-1

« Cancellation, Suspension, Workflow purge
« Administration scripts ($FND_TOP/sql




Create or modify Workflow

For customers “Access level” -> 100, “Allow
modifications of customized objects” ->
Unchecked, “Preserve customization” and “Lock
at this Access level” -> Checked

WF LOCAL ROLES table (for non eBusiness
Suite roles or users)

Function activity (database procedure with 5
parameters predefined as wf_standard.and)

APIS and predefined activities: WF_ENGINE
(StartProcess), WF_STANDARD (Compare),
FND WF_STANDARD (ExecuteConcProgram),
WF_EVENT (Raise)

Load WF: WFLOAD (UPGRADE mode - to
load) and FNDLOAD (to translate)




Questions & Answers




